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1 Introduction 

The MyGovernment Portal user manual contains detailed guidelines on user account 

registration, dashboard management, accessing content on the portal as well as 

interactive links that enable members of the public to participate and provide feedback. 

 

 User Manual  

This manual was developed for users to easily understand and navigate the 

MyGovernment Portal. 

 

 User Category 

No User Category Description 

1.  User Users of the MyGovernment Portal comprise of 

Malaysian Citizens, Non-Malaysian Citizens, and 

Permanent Residents. 

 

 User Manual Structure 

The user manual is laid out as follows: 

 Section 2.0 – MyGovernment Portal Overview 

This section instructs users on accessing the MyGovernment Portal. 

 

 Section 3.0 – User Account Registration 

This section instructs users on registering a user account on the MyGovernment 

Portal.  

 

 Section 4.0 – Dashboard Management  

This section teaches users how to manage the following functions of their user 

accounts: - 

i. User Profile 

ii. Company Profile 

iii. Inbox 

iv. Family Profile 

v. Important Reminders 

vi. Calendar 

vii. MyInterest 



 

Tajuk Dokumen:User  Manual – Portal MyGovernment 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-21015 

Versi: 
A 

Muka surat: 
6 

 

 
Copyright @ 2016 – 2021 MAMPU 

Hak Cipta Terpelihara 

viii. Transactions Management 

 

 Section 5.0 – Navigating the MyGovernment Portal  

This section instructs users on accessing the following information on the 

MyGovernment Portal: - 

i. User Manual 

ii. About Us 

iii. Language Selection 

iv. Customise the Theme (WC3) 

v. Topics 

vi. MyInfo 

vii. MyInitiative 

viii. Digital Services 

ix. Tenders 

x. Latest News & Announcements 

xi. Featured Applications 

xii. MyCalendar 

xiii. Directory of Agencies  

xiv. Office of the Chief Information Officer (GCIO); 

xv. Publications 

xvi. Online User Statistics 

xvii. Subscriptions 

xviii. Online Services 

xix. Download e-Forms 

xx. Personal Data Protection Act 

xxi. Freedom of Information Enactment 

xxii. RSS Feed 

xxiii. Gallery 

xxiv. Social Media 

xxv. External Links 

xxvi. MyTawaran 

xxvii. MyRanking 

xxviii. MyDestinasi 
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 Section 6.0 – Guidelines for Public Participation & Interactions 

This section provides users with the following guidelines to facilitate better user-

website interactions and to provide feedback: - 

i. Submit & Review Digital Applications 

ii. Submit User Feedback 

iii. e-Participation 

iv. Submit Inquiries, Complaints, & Feedback 

v. Life Event Articles for Malaysian Citizens 

vi. Life Event Articles for Non-Malaysian Citizens 

vii. Keyword Search (Main Page) 

viii. Advance Search Options  

ix. Rate Life Event Articles (e-Rating).  
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2 MyGovernment Portal Overview 

 Main Page 

The Main Page of the MyGovernment Portal is as follows: - 
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 Accessing the MyGovernment Portal 

The MyGovernment Portal accessible by both registered and unregistered users. The 

registered users are categorized as follows: - 

a. Citizen. 

b. Non-Citizen. 

c. Permanent Residents. 

 

2.2.1 MyGovernment Portal URL 

The MyGovernment Portal can be accessed via 

https://www.malaysia.gov.my/portal/index. It is best viewed using Google Chrome 

Version 57.0 and above or Mozilla Firefox Version 52.0 and above. 

 

  

https://www.malaysia.gov.my/portal/index
https://www.malaysia.gov.my/portal/index
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3 User Account Registration 

This section provides step-by-step instructions on managing your MyGovernment Portal 

user account. Users are required to complete the following steps in order to register an 

account: - 

 Register a New User 

 Account Activation 

 First-Time Login 

 

 Register a New User 

i. Click [Register] on the Main Page. 

 

User account registration is open to: - 

i. Malaysian Citizens 

ii. Non-Malaysian Citizens 

iii. Permanent Residents 

 

3.1.1 Malaysian Citizens 

i. Select your Citizenship Status via the dropdown menu. 

ii. Enter your Identification Card Number, Full Name, E-mail, and Telephone 

Number. 

Note: Please register your Full Name as displayed on your Identification Card. 

Pay particular attention to the usage of BIN, B, B., BINTI, BT, BT., BTE, AB., 
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AB, A/L, A/P, full stops, spaces between characters, special characters ( - , 

‘ ,`, @) and other details. 

iii. Type in the Verification Code displayed in the captcha.  

Note: The Verification Code is case-sensitive to uppercase and lowercase letters 

and spaces. 

iv. Click [Submit] or  

v. Click [Reset] to fill in the registration information again. 

 

vi. A Password Activation Link will be sent to the e-mail address that you registered 

with. 
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vii. To activate your MyGovernment Portal user account, locate the Password 

Registration e-mail in your Inbox. The following is an example of the Password 

Registration e-mail that you will receive:    

 

 

3.1.2 Non-Malaysian Citizens 

i. Select your Citizenship Status via the dropdown menu. 

ii. Select your Country of Origin via the dropdown menu. 

iii. Enter your Passport Number, Full Name, E-mail Address, and Telephone 

Number. 

iv. Type in the Verification Code displayed in the captcha.  

Note: The Verification Code is case-sensitive to uppercase and lowercase letters 

and spaces. 

v. Click [Submit] or  

vi. Click [Reset] to fill in the registration information again. 



 

Tajuk Dokumen:User  Manual – Portal MyGovernment 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-21015 

Versi: 
A 

Muka surat: 
14 

 

 
Copyright @ 2016 – 2021 MAMPU 

Hak Cipta Terpelihara 

 

viii. A Password Activation Link will be sent to the e-mail address that you 

registered with. 

 

vii. To activate your MyGovernment Portal user account, locate the Password 

Registration e-mail in your Inbox. The following is an example of the 

Password Registration e-mail that you will receive:    
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3.1.3 Permanent Residents 

i. Select your Citizenship Status via the dropdown menu. 

ii. Enter your Identification Card Number, Full Name, E-mail Address, and 

Telephone Number. 

iii. Select your Country of Origin via the dropdown menu. 

iv. Type in the Verification Code displayed in the Captcha.  

Note: The Verification Code is case-sensitive to uppercase and lowercase 

letters and spaces. 

v. Click [Submit] or  

vi. Click [Reset] to fill in the registration information again. 
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vii. A Password Activation Link will be sent to the e-mail address that you 

registered with. 

 

viii. To activate your MyGovernment Portal user account, locate the Password 

Registration e-mail in your Inbox. The following is an example of the 
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Password Registration e-mail that you will receive:  

 

 

 Account Activation 

i. Click on the Link provided in the Account Activation e-mail: 

ii. Enter your Password. 

Note: Your Password must be between 8 to 20 characters long and include 

numbers as well as uppercase and lowercase alphabets. 

iii. Type in the Verification Code. 

Note: The Verification Code is case-sensitive to uppercase and lowercase letters 

and spaces. 

iv. Click [Submit]. 
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v. You have now successfully completed the registration process. 

 

vi. Select the [Password] authentication method. 
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vii. Enter your Identification Card Number, Passport Number, or the E-mail 

Address that you registered with.  

viii. Click [NEXT]. 
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ix. Enter your Password. 

x. Click [LOGIN]. 
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xi. Click on [Click Here] to browse the MyGovernment Portal or  

 

xii. The following user dashboard screen will be displayed after a few seconds.  
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 First-Time Login 

Users are required to perform a First-Time Login on the MyGovernment Portal if it was 

not performed after completing Step 3.2 Account Activation. 

 

i. Click [Login] on the Main Page. 

 

ii. Enter your Identification Card Number, Passport Number, or the E-mail 

Address that you registered with.  

iii. Click [NEXT]. 
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iv. Enter your Password. 

v. Click [LOGIN].  
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vi. Click [Continue] to complete the registration process. 

 

vii. You have now successfully registered your MyGovernment Portal user account. 
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 Login  

i. Click [Login] on the Main Page. 

 

ii. Enter your Identification Card Number, Passport Number, or the E-mail 

Address that you registered with.  

iii. Click [NEXT]. 

 

iv. Enter your Password. 

v. Click [LOGIN].  
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vi. You have now successfully logged in to your MyGovernment Portal user account. 

 

 

 

  



 

Tajuk Dokumen:User  Manual – Portal MyGovernment 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-21015 

Versi: 
A 

Muka surat: 
27 

 

 
Copyright @ 2016 – 2021 MAMPU 

Hak Cipta Terpelihara 

 Logout 

i. Logout by clicking on your name and selecting [Logout] at the bottom of the 

right panel. 

 

ii. The Main Page will be displayed once you have successfully logged out. 
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4 Dashboard Management 

 MyDashboard 

 

i. Click on your name and select [MyDashboard]. 
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 User Profile 

 

The Profile tab enables users to manage the following information: - 

 Personal Details 

 Health 

 View Personal Information 

 

4.2.1 Personal Details 

 Update Personal Details 

Users can update the following information: 

i. Profile Picture 

ii. Date of Birth 

iii. Gender 

iv. Race 

v. Religion 

vi. Permanent Address 

 Permanent Address 1 

 Permanent Address 2 

 Permanent Address 3 
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 Country 

 State 

 City 

 Postcode 

 State Code of Home Telephone Number 

 Home Telephone Number 

vii. Correspondence Address 

 Correspondence Address 1 

 Correspondence Address 2 

 Correspondence Address 3 

 Country 

 State 

 City 

 Postcode 

 State Code of Home Telephone Number 

 Home Telephone Number 

 

i. Click [Personal Details].  
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ii. Click  to edit your Personal Details. 

 

 



 

Tajuk Dokumen:User  Manual – Portal MyGovernment 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-21015 

Versi: 
A 

Muka surat: 
32 

 

 
Copyright @ 2016 – 2021 MAMPU 

Hak Cipta Terpelihara 

 

iii. Update personal information 

iv. Click [Update] to save your changes and information. 

 

 

 Change E-mail Address 

i. Click [Change E-mail]. 
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ii. Click  to change your E-mail Address. 

 

iii. Click [Update] to save your changes.

 

iv. Click [UPDATE] to confirm the change. 

 

v. A Verification Link will be sent to your new e-mail address. 
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vi. To confirm the change, locate the E-mail Change e-mail in your Inbox. The 

following is an example of the E-mail Change e-mail that you will receive. 

vii. Click on [Click here to verify your email]. 

 

viii. You have now successfully changed your e-mail address. 
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 Change Mobile Phone Number 

i. Click [Change Mobile No].     

 

ii. Click  to change your Mobile Phone Number. 

 

iii. Update your Mobile Phone Number. 

 

iv. Click [Update] to save your changes. 
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v. You have now successfully changed your mobile phone number. 

 

 

4.2.2 Health  

i. Click [Health].  

ii. Click  to update your Health Record. 

 

ii. Update the relevant information. 

iii. Click [Update] to save your information. 
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iv. You have now successfully updated your Health Record. 

 

 

 

 Add a Health Record 

i. Click  to add a Health Record.    
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ii. Enter your Type of Disease and Medicine Name information. 

iii. Click  to save the Health Record. 

 

iv. You have successfully added a Health Record. 

 

v. Your new Health Record will be added to the list.
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 Delete a Health Record 

i. Click  to delete a Health Record. 

 

ii. You have successfully deleted your Health Record. 
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4.2.3 View Personal Information 

The View Personal Information enables user to review the following information: 

a. Personal  

b. Education  

c. Transportation  

d. Welfare  

 

i. Click on [View Personal Information]. 

 

ii. You will be provided with a List of Options. 
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 Self Details  

i. Click on [Self Details].   

 
 

ii. Click on List of Options. 

 

iii. Make a selection from the List of Options provided. For instance, if you select 

Driving Licence, the following information will be displayed. 
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 Education  

 

i. Click on [Education]. 

 
 

ii. Make a selection from the List of Examinations provided.  
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For instance, if you select SPM/SPMU, the following information will be 

displayed. 

 

iii. Click on [Detail Result] to view your results in a new window. Users may 

print a PDF of their Detailed Results. 
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 Transportation  

 

 

i. Click on [Transportation]. 
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ii. A List of Options will appear.  

 

 

 

iii. Make a selection from the List of Options provided. For instance, if you 

select PDRM Traffic Summons Status, the following information will be 

displayed. 
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 Welfare Aid 

 

i. Click on [Welfare Aid]. 

 

ii. A List of Options will appear.  
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iii. Make a selection from the List of Options provided. For instance, if you 

select eBantuan JKM, the following information will be displayed. 
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 Company Profile 

i. Click on [Company Profile]. 

 

The Company Profile enables users to perform the following actions: - 

a. Add a company 

b. Update company information 

c. Delete a company 
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4.3.1 Add a Company 

i. Click on [Add Company]. 

 

ii. Enter the Company Registration Number, Company Name, Date of 

Registration, Mailing Address, Postcode, Telephone Number, and E-mail 

address. 

iii. Select a State and City via the dropdown menu. 

iv. Click [Submit]. 

 

v. Click [OK]. 
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4.3.2 Update Company Information 

i. Click  under the Action column. 

 

ii. Update Company Information. 

Note: Users may only update the following fields: Mailing Address, 

Telephone Number, and E-mail Address.  

iii. Click [Save]. 

 

iv. Click [Save] to proceed. 
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4.3.3 Delete a Company  

i. Click on  under the Action column. 

 

ii. Click on [YES] to delete the selected company’s information. 

 

iii. Click [OK] to proceed. 
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 Inbox 

The Inbox receives system-generated messages as well as other messages; such as 

application notifications and announcements; from system administrators. 

 

i. Click on [Inbox]. 

 

 The Inbox tab enables user to perform the following actions: - 

a. View messages 

b. Delete messages 
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4.4.1 View Messages 

i. Click on  to display messages. 

 
 

ii. Click on [Print] to print the message. 
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4.4.2 Delete Messages 

 

 

i. Click on  to delete the selected message. 

 

ii. Click [Yes] to proceed.or 

iii. Click [No] to return to the previous screen.
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 Family Profile 

i. Click on [Family Profile]. 

 

The Family Profile tab enables users to perform the following actions: - 

a. Add a family member 

b. Update family member information 
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4.5.1 Add a Family Member 

i. Click on  to add to Add a Family Member. 

 
 

ii. Select Citizenship Status via the dropdown menu 

iii. Enter Identification Card Number and Name 

iv. Select Relationship Type via the dropdown menu  

v. If you have a family member who is a Malaysian citizen or a Permanent Resident 

and a registered Disabled Person (OKU), please tick the Disabled Person (OKU) 

Status box and his/her OKU Registration Number, OKU Type, and OKU ID 

Type will automatically be displayed 

vi. Enter Date of Birth through the calendar display 

vii. Select State of Birth via the dropdown menu 

viii. Enter Birth Certificate Number 

ix. Select Gender, Race, and Religion via the dropdown menu 

x. Enter E-mail Address and Mobile Phone Number 

xi. Select Profile Status via the dropdown menu 

xii. If the Profile Status is Inactive, provide a Reason for Inactivity  

xiii. Click [Save]  

or 

xiv. Click [Reset] to re-enter your family member’s information. 
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xv. Your family member’s information has been successfully saved. 

 

xvi. The Family Member has been added to the List of Family Profile. 
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4.5.2 Update Family Member Information 

i. Click  to Update Family Member Information. 

 

ii. Update the relevant information. 

Note: Information such as Citizenship Status, Identification Card 

Number, and Name cannot be changed. 

iii. Click [Update]. 
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iv. Your family member’s information has been successfully updated. 
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 Important Info 

 

 

 

i. Click on [Important Info]. 

 

The Important Info tab enables users to perform the following actions: - 

a. Add Important Reminders  

b. Update Important Reminders; and 

c. Delete Important Reminders 
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4.6.1 Add a Reminder 

 

i. Click on  to add a Reminder. 

ii. Enter the Topic; 

iii. Enter the Reference No (if applicable) 

iv. Enter a Start Date and Start Time 

v. Enter an End Date and End Time 

vi. Tick Whole Day (if applicable) 

vii. Select a date on the Calendar via the dropdown menu 

viii. Select the Need Reminder option via the dropdown menu. If Yes,  

a. Enter the Reminder Period 

b. Select a Month/Day via the dropdown menu 

c. Select a Before date via the dropdown menu 

ix. Enter Reminder Description in the About section 

x. Click [Send] to set the Reminder 

or  

xi. Click [Reset] to re-enter the Reminder Details  
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xii. Your reminder has been successfully added. 

  

xiii. The Important Reminder has been added to the list. 
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4.6.2 Update Reminder Information 

 

i. Click  to update an Important Reminder.  

  

ii. Update the relevant information. 

iii. Click [Update] to save your changes. The following message will be 

displayed. 
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4.6.3 Delete a Reminder 

 

i. Click   to delete an Important Reminder.  

ii. Click [Yes] to proceed.  

 

or 

iii. Click [No] to return to the previous screen. 

 

 

 

 

 

 

 

 

 

 

 

 



 

Tajuk Dokumen:User  Manual – Portal MyGovernment 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-21015 

Versi: 
A 

Muka surat: 
65 

 

 
Copyright @ 2016 – 2021 MAMPU 

Hak Cipta Terpelihara 

 Calendar 

 

 

i. Click on [Calendar]. 
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The events displayed in the Calendar are entries that were added through the 

Important Info tab. 

 

ii. Click on a date in the Calendar to create an event. Please refer to the 4.6 

Important Reminders section on how to add, update, and delete information in 

the Calendar. 
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 MyInterest 

The MyInterest tab sends users articles based on the interest categories selected. This 

eliminates the need to initiate a keyword search on the Main Page. 

 

i. Click on [MyInterest]. 
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ii. Choose between the MyInterest categories provided. 

Note: 

1. To view a list of contents, select at least one (1) category. 

2. Users may select up to five (5) categories. 

3. Users may change their choice of categories at any time. 

 

iii. Click [Save] or 
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iv. Click [Reset] to clear your selection(s). 

  

Choose from the List of Contents via the dropdown menu. 

Note: The List of Contents are based on the categories selected in Step ii or  

v. Enter keywords in the Search bar. 
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vi. Click to display List of Contents. 

 

 

 

vii. Click [Read More] to view the requested information.   
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 Transaction Management 

Transactions Management displays all transactions that have been made through the 

MyGovernment Portal along with detailed information. 

 

The Transactions Management tab enables users to perform the following actions: -  

a. Digital Application Management 

b. Review Digital Application Status 
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4.9.1 Digital Application Management 

 

i. Click on [Application] under the Transactions Management tab. 

 

 

ii. To review the status of your application, click on [Digital Services].  

Locate your type of application from the dropdown menu. 
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The following screen will be displayed:- 

 

 
 

iii. Enter the Application Number and/or 

iv. Select your Application Status via the dropdown menu 

v. Select the Start Date and/or End Date of your application using the 

calendar option. 

vi. Click [Search].  
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or 

vii. Click [Reset] to re-enter your search settings. 

viii. Click on  under the Action column to view the application or  

ix. Click on  to delete the application. 

 

x. Click [Yes] to proceed or 

 

 

 

 

xi. Click [No] to return to previous screen. 
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4.9.2 Update Digital Application 

The Update Digital Application button enables users to edit and update applications 

that have been saved as a Draft.  

i. Click on  under the Action column. 

 
 

ii. The form to be updated will be displayed. Kindly refer to the user manual of the 

relevant services to proceed with the application. 
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4.9.3 Review Application Status 

i. Click on [Inquiry] under the Transaction Management tab. 

 

ii. Click on [Digital Services] (to review the status of your application) via the 

dropdown menu. 

 

iii. Select an application from the list. 
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iv. Enter the Start Date and/or End Date in the calendar option. 

v. Click on [Search] and the Status Inquiry list will be displayed. 

 

 

vi. Click  to delete an inquiry. 

 
vii. Click [Yes] to proceed or 

viii. Click [No] to return to the previous screen. 
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ix. You have now deleted the inquiry.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Tajuk Dokumen:User  Manual – Portal MyGovernment 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-21015 

Versi: 
A 

Muka surat: 
80 

 

 
Copyright @ 2016 – 2021 MAMPU 

Hak Cipta Terpelihara 

5 Navigating the MyGovernment Portal 

 User Manual 

 

i. Click on [User Manual] to view the User Manual. 

 

 

ii. Click on any of the links in the User Manual to open a new window with the 

requested information.  
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 About Us 

 

i. Click on [About Us]. 
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 Language Selection 

 

i. Click on [English] to view the MyGovernment Portal in English. 
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ii. Click on [Bahasa Malaysia] to view the MyGovernment Portal in Bahasa Malaysia. 
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 Customise the Theme (W3C) 

 

i. Select Theme Color and Font Size. 

ii. Select Font Type via the dropdown menu. 

Available font types: 

 Roboto 

 Arial 

 Georgia 

 Calibri 

 Footlight MT Light 

         The following is a version of the MyGovernment Portal that has been customised: 
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 Topics 

 

i. Click on [Topic] on the Main Page to view a list of options. 
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 MyInfo 

 
 

i. Click on [MyInfo] on the Main Page to view a list of options. 

 

Some of the information available through MyInfo includes: - 

a. His Majesty the Yang Di-Pertuan Agong 

b. The Prime Minister of Malaysia 

c. The Government of Malaysian 

d. Information on Malaysia 

e. Important Dates 

f. Government Policies 

g. Budget 2021 

 

https://www.malaysia.gov.my/portal/category/46
https://www.malaysia.gov.my/portal/category/83
https://www.malaysia.gov.my/portal/category/156
https://www.malaysia.gov.my/portal/category/298
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 MyInitiative 

 

i. Click on [MyInitiative] on the Main Page to view a list of options. 

Some of the information available through MyInitiative includes: - 

a. The 'Whole of Government' 

b. Open Government Data 

c. List of Online Services  

d. Cyber Security and Disaster Response and Recovery  

e. Latest Developments in Technology 

f. Government Services for Covid-19 Management 

 

 

 

. 
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 Digital Services 

 

i. Click on [Digital Services]. 
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Note: Users must be logged in to the MyGovernment Portal to access Digital 

Services. 

ii. Click on any services,and it will re-directed to the relevant page.  
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 Tenders  

 

i. Click on [TENDER]. 
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 Latest News & Announcements  

 

i. Click on [HIGHLIGHTS] to view the latest news and announcements: - 
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 Featured Applications 

 

i. Click on the Application Icon in the footer panel. Scan the QR code to switch 

to the mobile version of the MyGovernment Portal. 
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 MyCalendar  

   

 
i. Click on [My Calendar]. 

 

 

ii. Select an Agency via the dropdown menu. 
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Note: The special events, celebrations, and public holidays of the agency will be 

displayed in the calendar.  
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 Directory of Agencies 

  

 
i. Click on [Agencies Directories]. 

 

ii. Enter keywords in the Search Agency field or 

iii. Select a Ministry/State via the dropdown menu. 

iv. Click [Agency based on A-Z] to sort the agencies according to alphabetical 

order. 
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 Chief Information Officer (GCIO)  

  

 
 

i. Click on [Chief Information Officer (GCIO)]. 
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 Publications 

 

 

i. Click on [Publication]. 
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 Online User Statistics  

  
 

i. Click on [Online Statistics]. 
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ii. Click on to view the monthly online user statistics in a pie chart.

  

iii. Click on [Data] to view the monthly online user statistics in a table.
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 Subscriptions 

 

 
i. Click on [Subscription] in the footer panel. 

 

ii. Enter your E-mail Address. 

iii. Select a Subscription Category. 

 

iv. Click [Subscribe]. 
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v. A Subscription Confirmation e-mail has been sent to the e-mail that you 

registered with. 

 

vi. Click on the URL to confirm your subscription. 
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 Online Services 

 

 

i. Click on [Online Services] in the footer panel. 

 

 

 

 

 



 

Tajuk Dokumen:User  Manual – Portal MyGovernment 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-21015 

Versi: 
A 

Muka surat: 
106 

 

 
Copyright @ 2016 – 2021 MAMPU 

Hak Cipta Terpelihara 

5.18.1 Search by Agency 

i. Find a service by selecting By Agency in the Search Category dropdown menu 

or 

ii. Find a service by selecting an alphabet in the Search by A-Z dropdown menu.  

iii. Tick the Online Services box to view a list of online services. 

Note: Online services are automatically listed according to agency. 

 

 

5.18.2 Search by Keyword 

i. Find a service by selecting By Keyword in the Search Category dropdown menu.  

ii. Enter the Keyword. 

iii. Tick the Online Services box to view a list of online services. 

Note: Online services are automatically listed according to agency. 
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 Download e-Forms 

 

 

i. Click on [Online Services] in the footer panel. 

 

 

5.19.1 Search by Agency 

i. Find an e-form by selecting By Agency in the Search Category dropdown menu 

or 

ii. Find an e-form by selecting an alphabet in the Search by A-Z dropdown menu.  

iii. Tick the Download box to view a list of downloadable e-forms. 
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iv. Click on the form or  to download the e-form(s). 

 

5.19.2 Search by Keyword 

i. Find an e-form by selecting By Keyword in the Search Category dropdown 

menu.  

ii. Enter the Keyword. 

iii. Tick the Download box to view a list of downloadable e-forms. 
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 Personal Data Protection Act  

 

  

i. Click on [Personal Data Protection Act] in the footer panel. 
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 Freedom of Information 

  
 

i. Click on [Freedom of Information] in the footer panel. 
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 RSS Feed  

 
 

i. Click on [RSS Feeds] in the footer panel. 
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 Gallery 

 

i. Click on [Gallery] in the footer panel. 

 
 

 Social Media  

 

i. Click on the Social Media icons in the footer panel to be directed to the 

MyGovernment Portal’s social media pages.  
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 External Links 

 

i. Click on an Agency Logo to be directed to its website or portal. 
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 MyTawaran 

MyTawaran enables selected public advertising agencies to advertise their services 

and/or offer programmes, seminars, and training courses on the MyGovernment Portal. 

On the other hand, potential clients can view the advertisements posted on the 

MyGovernment Portal according to categories; such as programmes, courses, services 

etc. 

 

 

To learn how to use this service, please refer to the MyTawaran section of the User 

Manual at (https://www.malaysia.gov.my/media/uploads/7e1ba5b4-7de9-4250-aade-

a949d48ec15b.pdf)  

 

 

 

 

 

 

 

 

https://www.malaysia.gov.my/media/uploads/7e1ba5b4-7de9-4250-aade-a949d48ec15b.pdf
https://www.malaysia.gov.my/media/uploads/7e1ba5b4-7de9-4250-aade-a949d48ec15b.pdf
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 MyRanking 

MyRanking displays Malaysia’s latest three (3) year global ranking in selected fields. 

All the statistics are sourced from reports produced by reputable international 

organisations and bodies. 

 

i. Click on   
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To learn how to use this service, please refer to the MyRanking section of the User 

Manual at (https://www.malaysia.gov.my/media/uploads/5ebaeb2b-7608-4c40-82fd-

480898dac9e4.pdf).   

 

 MyDestinasi 

MyDestinasi was developed to enable users to perform location searching according to 

each state or based on the user’s current location as registered in the MyGovernment 

Portal.  

i. Click on   

 

https://www.malaysia.gov.my/media/uploads/5ebaeb2b-7608-4c40-82fd-480898dac9e4.pdf
https://www.malaysia.gov.my/media/uploads/5ebaeb2b-7608-4c40-82fd-480898dac9e4.pdf
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To learn how to use this service, please refer to the MyDestinasi section of the User 

Manual at (https://www.malaysia.gov.my/media/uploads/31500965-5284-4f49-

940e-c99aee3446e4.pdf).  

 

https://www.malaysia.gov.my/media/uploads/31500965-5284-4f49-940e-c99aee3446e4.pdf
https://www.malaysia.gov.my/media/uploads/31500965-5284-4f49-940e-c99aee3446e4.pdf
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6 Guidelines for Public Participation & Interactions 

 Submit & Review Digital Applications 

 

i. Click on [Digital Services]. 
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ii. Click on a service link and the relevant e-forms will be displayed. 
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 Submit User Feedback 

 

i. Select the ‘Is the new portal helpful for you?' question. 

ii. Enter Your Recommendation for Improvement (if any). 

iii. Click [SUBMIT] and the Polling Result will be displayed on the right. 

Note: Users are only allowed to vote once. The question will not be displayed if the user 

has already voted. Only the Polling Result will be displayed. 
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 e-Participation  

 

 
i. Click on [E-Participation] in the footer panel.  

 

ii. Click on the e-Participation List tab to view surveys: -  
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iii. Click on the Archive tab to view publications and white papers. 
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iv. Click on the Policy tab to view the e-Participation Policy. 
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 Submit Complaints, & Feedback  

 

 
i. Click on [Complaints & Feedback] in the footer panel. 
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a. Complaints & Feedback 

 

i. Click on [MyGovernment Portal Complaints and Feedback]. 

 

ii. Select the Type of Feedback and Category via the dropdown menu. 

iii. Enter your Full Name, E-mail Address, Comments, and Attachment(s) 

(if applicable any). 

iv. Click [Reset] to fill in the feedback form again; or 

v. Click [Submit] to proceed 
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Note: The fields marked (*) are mandatory. 
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b. Integrated Complaints Management System (SISPAA)  

 

i. Click on [Sistem Pengurusan Aduan Bersepadu (SISPAA)]. 

 

ii. Click on   to lodge a complaint or 

iii. Click on   to review the status of your complaint. 
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c. Malaysia Government Call Centre (MyGCC) 

 

i. Click on [Malaysian Government Call Centre (MyGCC)]. The call 

centre’s contact information and operating hours will be displayed. 
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 Life Event Articles for Malaysian Citizens 

 

i. Click on [Citizen] on the Main Page.  

 

Articles pertaining to Life Events will displayed.   



 

Tajuk Dokumen:User  Manual – Portal MyGovernment 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-21015 

Versi: 
A 

Muka surat: 
131 

 

 
Copyright @ 2016 – 2021 MAMPU 

Hak Cipta Terpelihara 

 Life Event Articles for Non-Malaysian Citizens 

 

i. Click on [Non-Citizen] on the Main Page. 

 

Articles pertaining to Life Events will displayed.   
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 Keyword Search (Main Page)   

 

i. Click on  icon on the Main Page; 

ii. Enter your keyword in the How Can We Help You? Search bar. 

iii. Click on  to execute your search. Your Search Results will be displayed 

as follows 

 

.Note: The search results will automatically display internal search information. 
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  Advance Search Options 

 

i. Repeat steps (i) to (iii) as outlined in section 6.7 Keywords Search (Main 

Page). 

ii. Click on the Keyword Settings dropdown menu to set your Search 

Specifications and Filters. 
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iii. Use Keyword Settings to find results containing or excluding entire or parts of 

words. 

 

 

iv. Use the Search Specifications section to only select topics, subtopics, titles, 

and/or descriptions that contain your keywords. 
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v. Use the Filter to screen search results based on Publication Month, Author, 

Topic, and/or Subtopic. 

vi. Click [Submit] to execute the search or 

vii. Click [Reset] to re-enter your advance search settings. 



 

Tajuk Dokumen:User  Manual – Portal MyGovernment 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-21015 

Versi: 
A 

Muka surat: 
136 

 

 
Copyright @ 2016 – 2021 MAMPU 

Hak Cipta Terpelihara 
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viii. A list of results that match your search parameters will be displayed. 

 

 

ix. Click on the Online Services tab to view the online services available for your 

search or 
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x. Click on the Global tab to display search results. 

xi. Select Search Specifications to display more detailed search results. 

 

 

 

  



 

Tajuk Dokumen:User  Manual – Portal MyGovernment 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-21015 

Versi: 
A 

Muka surat: 
139 

 

 
Copyright @ 2016 – 2021 MAMPU 

Hak Cipta Terpelihara 

 Rate Life Event Articles (e-Rating) 

For improvement purposes, users are encouraged to rate the Life Event Articles on 

the MyGovernment Portal. 

 

i. Go to the Life Event Articles section on the Main Page. 
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ii. Click on the Life Event Article to read it. 

iii. Three Assessment Icons will be displayed at the end of the Life Event Article. 
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iv. Click on the icon that best describes your feelings. 

v. Enter a comment (if applicable). 

vi. Click [Send]. 

vii. You have now successfully submitted your Life Event Article e-Rating. 

 


