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1 Introduction

The MyGovernment Portal user manual contains detailed guidelines on user account

registration, dashboard management, accessing content on the portal as well as

interactive links that enable members of the public to participate and provide feedback.

1.1 User Manual

This manual was developed for users to easily understand and navigate the

MyGovernment Portal.

1.2 User Category

No User Category

Description

1. User

Malaysian Citizens,

Permanent Residents.

Users of the MyGovernment Portal comprise of

Non-Malaysian Citizens,

and

1.3 User Manual Structure

The user manual is laid out as follows:

e Section 2.0 — MyGovernment Portal Overview

This section instructs users on accessing the MyGovernment Portal.

e Section 3.0 — User Account Registration

This section instructs users on registering a user account on the MyGovernment

Portal.

e Section 4.0 — Dashboard Management

This section teaches users how to manage the following functions of their user

accounts: -

i.
ii.
iii.
iv.
V.

Vi,

Vii.

User Profile
Company Profile
Inbox

Family Profile
Important Reminders
Calendar

Mylinterest
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viii. Transactions Management

Section 5.0 — Navigating the MyGovernment Portal

This section instructs users on accessing the following information on the

MyGovernment Portal: -
i. User Manual
ii. About Us
iii. Language Selection
iv. Customise the Theme (WC3)

V. Topics

Vi. MyInfo

Vil. MyInitiative

viii. Digital Services

iX. Tenders

X. Latest News & Announcements
Xi. Featured Applications

Xii. MyCalendar

Xiii. Directory of Agencies

Xiv. Office of the Chief Information Officer (GCIO);

XV. Publications

XVi. Online User Statistics
xvii.  Subscriptions

xviii. ~ Online Services

XiX. Download e-Forms

XX. Personal Data Protection Act

XXi. Freedom of Information Enactment

xxii.  RSS Feed
xxiii.  Gallery

xxiv.  Social Media
xxv.  External Links
xxvi. MyTawaran
xxvii. MyRanking

xxviii. MyDestinasi
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Section 6.0 — Guidelines for Public Participation & Interactions

This section provides users with the following guidelines to facilitate better user-

website interactions and to provide feedback: -

i.
ii.
iii.
iv.
V.

Vi.

Vii.

viii.

Submit & Review Digital Applications

Submit User Feedback

e-Participation

Submit Inquiries, Complaints, & Feedback
Life Event Articles for Malaysian Citizens

Life Event Articles for Non-Malaysian Citizens
Keyword Search (Main Page)

Advance Search Options

Rate Life Event Articles (e-Rating).
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2 MyGovernment Portal Overview

Main Page
The Main Page of the MyGovernment Portal is as follows: -

User Manual | About Us

Theme Color: ]

o FontSe=: [=a#a] o FmtTrpe: )

S

WHAT IS MYGOVERNMENT?

| MyGovemment i an iniative by MAMPU fowarts the enhancament reinforcement of
Integrated and Secured Digital Services under the 11th Malaysia Plan.
MyGovemment Fortal is a single gateway for simpiied and seamess, online senives
and information based on citizen centric and [ events concepl

- 1;] I'-l f s

Topic - Mylnfo = Mylnitiative -

How Can We Help You?

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Govemment Sarvices Based On Life Events

Citzen Mon Citizen

[1| Bahasa Melayu| | Register | Login
o |

w’.,';

&R

b

MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION
IDENTIFICATION
- Managing Marriage Preparation « Getting Pre-School Education
« Register Birth « Handling | Managing Marriage « Getting Primary Education

. Registration of Adopfion
« Manage Citzenship Record

» Mykad Registration

. Application of Driving License

&

OBTAINING FACILITIES, WELFARE &
HEALTH CARE

« Getting health services

» Getting Welzre Assistance

« Getting Social Services and Protection

» Getiing Research Fund and Grant Facilities

« Frequently Ask Clusstion for Social Facilitis,
Welfare and Health

* Read More

MANAGING BUSINESS

« Business Planning

» Starting Business

« Dperating Business

« Growing Business

« Business Termination / Winding Up Company &
Limited Lizbility Partnership (LLP))

» Read More

- Managing Property/Finance
- Getting Consultanay Senvices [ Family Counseling
« Managing Divorce & Ruj

. Getting Secondary Education
» Gatting Post Secondary Education
+ Gatting Higher Education

.-

BUILDING CAREERS AND
RETIREMENT

» Starting a Career

» Manaping and Caresr Developmant

» Manaping Retirement

« Question & Answer Caresrs and Retirement

» Read More

(

MANAGING FINANCE AND TAXATION

« Managing Your Monsy

» Managing Investment

» Getting a Loan { Financing
« Managing Your Credit

= Managing Taxation

» Read More

GETTING TOURISM INFORMATION

- General information on Tourism

» Tourism Activities in Malaysia

= Travel within the Country

« Travelling Abroad

« Infarmation en Umrah and Pigrimage

¥ Read Mare
o —u
e
GETTING IT AND DIGITAL

INFORMATION

» Get Leaming Information and Digital Initiatives
- Oibtaining ICT Facilites and Services

« Knowing Digitsl Ethics and Awareness

= Lodping a8 Cyber Complaint

- Question and Answer of IT and Communication

» Read More
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HOT TOPIC
Online Passport Application-R
Welfare Aid for Single Mother
Check Status Of Application Fo

Black List Checking

E-PARTICIPATION

e - Participation is 3 medium that is provided
to engage citizens in policy -
making,decision - making and design
services through the use of information and

communication technologies.

CLICK HERE

REGISTER HERE FOR MORE ONLINE SERVICES

CHECK APPLICATION
STATUS

Please insert application number to raview
status:

Requssting for Government Seco

SHARE YOUR THOUGHT WITH US

Is the new portal helpful for you?

POLLS RESULT

Yes

C¥es O Sometimes O No

Your recommendation for improvement

Somatimes

ACTIVITIES FOR THIS MONTH
o1 Hari Wilayah Perseiatuan

February

12
February

{2336/5761) 40%

(2067/5761) 38%

{1358/5781) 24%

THE MALAYSIAN ADMINISTRATIVE MODERNISATION
AND MANAGEMENT PLANNING UNIT

# Level 6, Sefia Pendana 2
Setia Perdana Complex
Federal Government Administrative Cenire
62502 Putrsjaya
Malzysia

9 2.0370305,101.6085217

%, 0§03 8000 2000
B 60388823721

019 MAMPU All Rights Reserved

My Calendar
E-Participation
Agencies Direclories

Chief Information Cificer
(GCI0)

Complsints & Feedback
Publication

Oniine Stafistics

Subscription

Online Services

Personal Data Protection Act
Freedom of Informafion

RS5 Feeds

Gallery

Today This Moath
7497 215,601

Best viewed using Geogle Chrome Version 5

Help| Chent Charer| Copyright Nofice | Privacy Policy | Se

Total Visitors

8,739,469
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Accessing the MyGovernment Portal
The MyGovernment Portal accessible by both registered and unregistered users. The
registered users are categorized as follows: -

a. Citizen.

b. Non-Citizen.

c. Permanent Residents.

MyGovernment Portal URL
The MyGovernment Portal can be accessed via

https://www.malaysia.gov.my/portal/index. It is best viewed using Google Chrome

Version 57.0 and above or Mozilla Firefox Version 52.0 and above.

Copyright @ 2016 — 2021 MAMPU
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3 User Account Registration

This section provides step-by-step instructions on managing your MyGovernment Portal

user account. Users are required to complete the following steps in order to register an

account: -

i. Register a New User

i Account Activation
ii.  First-Time Login

3.1 Register a New User

I. Click [Register] on the Main Page.

User Manual | About Us

Theme Color: || < Font Size: 2 anType, 2

8 Bahasa Melayu Register  Login

| | o

FAQ Contact Complaints Sitemap
Us & Feodback

#) | MyGovernment P Topic - Mylnfow  Mylnitiative ~ Q

Digital Services |

@ @ < CLINIC APPOINTMENT IS NOW ONLINE STARTING FROM
Sitom it Tomu Kk 22ND FEBRUARY 2021:
- Kiinik Kesihatan Kuang, Selangor
o Sistem Janji Temu Klinik, Kiinik Kesihatan Batu 13, Puchong Selangor
K ian Kesih Mal Kiinik Kesihatan Sq Besar, Selangor
e Kiinik Kesihatan Peringgit, Melaka
[’) Kiinik Kesihatan Masjid Tanah, Melaka
- L] LA )

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen

= g =
1‘1@ )
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION

IDENTIFICATION

User account registration is open to: -

Malaysian Citizens
Non-Malaysian Citizens
Permanent Residents

3.1.1 Malaysian Citizens

Select your Citizenship Status via the dropdown menu.

Enter your Identification Card Number, Full Name, E-mail, and Telephone

Number.

Note: Please register your Full Name as displayed on your Identification Card.
Pay particular attention to the usage of BIN, B, B., BINTI, BT, BT., BTE, AB.,

Copyright @ 2016 — 2021 MAMPU
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AB, A/L, A/P, full stops, spaces between characters, special characters ( -,

‘., @) and other details.
iii. Type in the Verification Code displayed in the captcha.

Note: The Verification Code is case-sensitive to uppercase and lowercase letters

and spaces.
iv.  Click [Submit] or

V. Click [Reset] to fill in the registration information again.

Citzenzhip Status *

CITIZEM

870520-05-6327

Identicafion Card Mumber *

Full name =

Muhammad Irsyad bin Abduliah

Full pame 25 per NRI

E-mail* S

vi.

muhammadirsyad@gmail.com

Country code * Telephone ~

+ 60 MY > 0132333111

Verification code

A Password Activation Link will be sent to the e-mail address that you registered

Notification: Register Password

Password activation link has been sent to e-mail xooaa00000000ccox@gmail.com, Please click on the link in e-mail to
complete activation for password authentication

Copyright @ 2016 — 2021 MAMPU
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Vil.

To activate your MyGovernment Portal user account, locate the Password

Registration e-mail in your Inbox. The following is an example of the Password

Registration e-mail that you will receive:

PASSWORD
REGISTRATION

Thank you for registering with GOS Authentication Service.To complete the Password

registration process, we need you to simply follow the link below.

If the activation or changes are believed to be made by an unauthorised person, please

send us an email

Regards,
Admin

3.1.2 Non-Malaysian Citizens

Vi.

Select your Citizenship Status via the dropdown menu.

Select your Country of Origin via the dropdown menu.

Enter your Passport Number, Full Name, E-mail Address, and Telephone

Number.

Type in the Verification Code displayed in the captcha.

Note: The Verification Code is case-sensitive to uppercase and lowercase letters

and spaces.
Click [Submit] or

Click [Reset] to fill in the registration information again.

Copyright @ 2016 — 2021 MAMPU
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viii.

CHizenship Sialus =
HON-CITIZEN

Ciounlry *
Indonesia

Passporl Mumbsr *

PA12343

Full name *
Mur iman bin Ahmad

E-ma@ *
nurimanggmail .com

Country code * Telephons *
+ 62 1D > 23333723

Verificalian cods *
dS87g8 d587g8

s | oo

A Password Activation Link will be sent to the e-mail address that you

registered with.

Notification: Register Password

Password activation link has been sent to e-mail xoo0c000ucccc00cc0@gmail.com , Please click on the link in e-mail to
complete activation for password authentication

vii. To activate your MyGovernment Portal user account, locate the Password

Registration e-mail in your Inbox. The following is an example of the

Password Registration e-mail that you will receive:

Copyright @ 2016 — 2021 MAMPU
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PASSWORD

REGISTRATION

Thank you for registering with GOS Authentication Service.To complete the Password
registration process, we need you to simply follow the link below.

If the activation or changes are believed to be made by an unauthorised person, please
send us an email

Regards,
Admin

3.1.3 Permanent Residents

Vi.

Select your Citizenship Status via the dropdown menu.

Enter your Identification Card Number, Full Name, E-mail Address, and
Telephone Number.

Select your Country of Origin via the dropdown menu.

Type in the Verification Code displayed in the Captcha.

Note: The Verification Code is case-sensitive to uppercase and lowercase
letters and spaces.

Click [Submit] or

Click [Reset] to fill in the registration information again.

Copyright @ 2016 — 2021 MAMPU
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Ciizenship Status *

NOM-CITIZEN -
Ciounlry *
Indonesia i

Passporl Mumbsr *

PA12343

Full namse *

Mur iman bin Ahmad

E-ma@ *
nurimanggmail .com

Country code * Telephons *

+ 62 ID - 0123333723

= Verificalian code *

| dS87g8 Lo ©

s | oo

vii. A Password Activation Link will be sent to the e-mail address that you
registered with.

Notification: Register Password

Password activation link has been sent to e-mail xoo0co00uccccs0ccco@gmail.com , Please click on the link in e-mail to
complete activation for password authentication

viii. To activate your MyGovernment Portal user account, locate the Password
Registration e-mail in your Inbox. The following is an example of the

Copyright @ 2016 — 2021 MAMPU
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3.2

Password Registration e-mail that you will receive:

PASSWORD
REGISTRATION

Thank you for registering with GOS Authentication Service.To complete the Password

registration process, we need you to simply follow the link below.

If the activation or changes are believed to be made by an unauthorised person, please

send us an email

Regards,
Admin

Account Activation

I Click on the Link provided in the Account Activation e-mail:

. Enter your Password.

Note: Your Password must be between 8 to 20 characters long and include

numbers as well as uppercase and lowercase alphabets.

iii.  Type in the Verification Code.

Note: The Verification Code is case-sensitive to uppercase and lowercase letters

and spaces.
iv.  Click [Submit].

Copyright @ 2016 — 2021 MAMPU
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& Activate Password

7] 770520066873
7] | 770520066878

v.  You have now successfully completed the registration process.

Notification: Activate Password

Congratulation you have succesfully completed the registration proceess.

vi.  Select the [Password] authentication method.

Copyright @ 2016 — 2021 MAMPU
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Login

Select An Authentication Method

aJo

Password Mi-TCK

MyDigital 1D

Can't Access Your Account ?

Access Through MyDigital ID - Is Limited to Digital ID POC Users Only.

© 2011-2021 MIMOS Berhad. All rights reserved

vii. Enter your Identification Card Number, Passport Number, or the E-mail

Address that you registered with.
viii.  Click [NEXT].
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iX.

X.

@ Password Login

Please key in your IC Enter Your IC No./Hassport No./E-mail

No./Passport No./E-mail

Access Through MyDigital ID - Is Limited to Digital ID POC Users Only.

Can't Access Your Account 7

£ 2011-2021 MIMOS Berhad. All rights reserved

Enter your Password.
Click [LOGIN].

& Password Login
e 1234567890

Please key in your SOOI

password

Access Through MyDigital ID - Is Limited to Digital ID POC Users Only.

Can't Access Your Account ?

© 2011-2021 MIMOS Berhad. All rights reserved
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Xi.

Xii.

Click on [Click Here] to browse the MyGovernment Portal or

& malaysia.govimy/partal-protected/firsttime?md =N X alsv0404s UHAEHsAzd 2vZ Ll atinS0fiAI PN

o) | MyGovernment

Selamat Datang ke portal MyGovernment

Segalanya bermua disini, Maklumat, Transaksi dan Unusan Kerajaan dalam satu gertang wngoal

o) | MyGovernment

Welcome to MyGovernment portal

Everytning stars nere, T and Services In one gateway.

Glick here

The following user dashboard screen will be displayed after a few seconds.

© |Fort Siza: [-A]+a] © Font Type: ]

#n  1MyGovernment #Home  Togcw  Mylwow  Mynitisive v

MyDashboard

Home /| MyDashbosd

i Wy Dasnboard
ke Welcome to MyGovernment Portal
Healih ** Click hese to view your profie.

=2 Chek Rigre 10 view the Ettug of your digRal service applications.
View Pareonal Inforeation

= Click hiere 4o view the status of your digital sesvice inguiries
& Company Profie
& Famdy Profis
N mpostasit info
[ Calandar
Whiyintorest
& Innox (0)

W Transaction Manzgeren

Appication
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3.3

First-Time Login
Users are required to perform a First-Time Login on the MyGovernment Portal if it was
not performed after completing Step 3.2 Account Activation.

i. Click [Login] on the Main Page.

User Manual | About Us

Theme Calor: [] & FontSize: 2 FunIType: ]

e} | MyGovernment LLVUSE Topic - Mylnfo - Mylnitiative » OV EEENUECH  Q

W Bahasa Melayu | | Register | Login

WHAT IS MYGOVERNMENT?

MyGovemment is an initiative by MAMPU towards the enhancement °
reinforcement of Integrated and Secured Digital Services under the 11th

Malaysia Plan. MyGovemnment Portal is a single gateway for simplified and

seamless online services and information based on citizen cenfric and life

9 " - evenls concepl.
Pe's o oo s te

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen
. =
I‘I% BE g
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION
IDENTIFICATION o ‘ , ‘

. Managing Marriage Preparation . Getting Pre-School Education
« Register Birth . Handling / Managing Marriage « Getting Primary Education

« Registration of Adoption . Managing Property/Finance . Getting Secondary Education

LSRR - S PSR Pattina Manculbance Canderas | Famibe atinn Dact Qrcandan: Fducatian
ii. Enter your Identification Card Number, Passport Number, or the E-mail

Address that you registered with.
ii.  Click [NEXT].
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@ Password Login

Please key in your IC Enter Your IC Na./Hassport No./E-mail

No./Passport No./E-mail

Access Through MyDigital ID - Is Limited to Digital ID POC Users Only.

Can't Access Your Account ?

£ 2011-2021 MIMOS Berhad. All rights reserved

Enter your Password.
Click [LOGIN].

& Password Login

12} 1234567890

y in your TOOOOOCDKKIOOK

d

Access Through MyDigital ID - Is Limited to Digital ID POC Users Only.

Can't Access Your Accoun

t?

© 2011-2021 MIMOS Berhad. All rights reserved
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vi.  Click [Continue] to complete the registration process.

Incomplete User Registration
Citizenship Status *

YYou are required complete your last registration process. Please click Continue to
complete the registration process

vii. You have now successfully registered your MyGovernment Portal user account.

)  MyGovernment #Home Topic» Mylnfo~  Mylnibative » Q

i ) d o
e, B & T CAGRINYES Y ﬂ
% MyDash d
Personal Del
&P
Name
Persanal Details Siti Khadijah binti Muhammad
Hea Identification Card Number Nationality
800520-10-3333 Malaysia
Date Of Birth * Registration Date
8 Company Profle 1111012019
W Far
B Important Info
B Calendar
E-mail
B Mylntecest takkosilmo@nedoz.com
& Inbax (16) Serde - Face® Bmiyan
| N fanag t
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3.4 Login

i. Click [Login] on the Main Page.

User Manual | About Us @ Bahasa Melayu = | Register | Login

Theme Colr O & Fomses - b
) | MyGovernment LIV Topic-  Mylnfo - Mylnitiative »  [RTCSICRWOES  Q

WHAT IS MYGOVERNMENT?
MyGovemment is an initiative by MAMPU towards the enhancement o
reinforcement of Integrated and Secured Digital Services under the 11th
s Malaysia Plan. MyGovemnment Portal is a single gateway for simplified and
1" seamless online services and information based on citizen centric and life
s S
skl ik

. events concept.
" 8 TR

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events.

Citizen Non Citizen
5 $ =
|‘|% 22
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION
IDENTIFICATION ) ) i ) .
. Managing Mariage Preparation . Getting Pre-School Education <a

« Register Birth » Handling / Managing Marriage « Getting Primary Education

« Registration of Adoption . Man;ging PmpertyfFinam_:e . Gett!ng Secondary Education §

i. Enter your Identification Card Number, Passport Number, or the E-mail
Address that you registered with.
iii. Click [NEXT].

& Password Login

Enter Your IC No./Fiassporl Mo./E-mail |

Access Through MyDigital ID - Is Limited to Digital ID POC Users Only.

Can't Access Your Account ?

©2011-2021 MIMOS Berhad. All rights reserved

iv. Enter your Password.
v. Click [LOGIN].
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|lll’
2

& Password Login

(2] 1234567880

Access Through MyDigital ID - Is Limited to Digital ID POC Users Only.

Can't Access Your Account ?

© 2011-2021 MIMOS Berhad. All rights reserved

vi. You have now successfully logged in to your MyGovernment Portal user account.

#n | 1 Government #bHomz  Togcw  Mylnfow  Mynilislive »

MyDashboard

Home | MyCashbosd

& My Dashboard
Rercne Welcome to MyGovernment Portal
Health: ** Click here fo view your profile.

=5 Chok here 10 view he Etatus of your digial esrvice appllzations.
View Pareonal Infonsation

=+ Click hiere o view the stalus of your digital servics inquiries
i Company Profie

& Famdy Frofie

N impertasit infe

W Calandar

M Mpiniarest

= o )

B Transaction Mansgorert

Appication
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3.5 Logout
i. Logout by clicking on your name and selecting [Logout] at the bottom of the

right panel.

W Bahasa Melayu | SITI NOORIAH BINTI JAMAL ...

IAQI (llﬂﬂ[ i Jml Sdemay
(g

# Home  Topic -  Myinfo -  Mylnifistive - Q

i

S

SITI NOORLIAH BINTI
JAMALUDDIN

@ WyDashboard

o N T S P -
@ L & Profie
- >) ¢ b E} ‘L\}-' Persanal Details

Health

#8 Mytashhoard View Personal infomation
& Puore Welcome to MyGovernment Portal e s,
Personal Details # Family Profile
Health *=* Click here fo view your profile. [ ——

= Click here fo view the status of your digital service applications.

Viev: Personal Infomation s _ . o W Calendar
*#* Click here to view the status of your digital service inquiries.
i W Myinterest
% Company Profile
& Inbox

& Family Profile
B Transaction Management

[ important Info

Appication
[ Calendar Inquiry
B Myinterest B MyTawsran
i Inbox (22) Application
[ Transaction Management Fom
Caontact U
Application : :ﬂ:la:t .
AR
Inguiry B User Mamesl
B MyTawaran @ AboutUs
Applicafion 8, Change Password
Form # Logout

ii. The Main Page will be displayed once you have successfully logged out.
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4 Dashboard Management

4.1 MyDashboard

NOORLIAH BINTI
AALUDDIN

) | MyGovernment

| & MyDashboard
MyDashboard . e oo | Z AT L — & Profie
Home | MyDashboard b= = r L) . : Personal Delails

Heszlth

& MyDashboard
View Personal Infomation

& Paiie Welcome to MyGovernment Portal ol e
Personal Details Famiy Profie
Health == Click here to view your profile. Important knfo

**2 Click here to view the status of your digital service applications. —
= dar
Men Erachet kieaha) *** Click here fo view the status of your digital service inguiries

Mylinterest

& Company Profile
Inbax

& Family Profile
Transacfion Management

[ Important Info Applcation

[ Calendar Inuiry

B Myinterest My Tawaran

= Inbax (22} Application

Form
[ Transaction Management
ontact Us
Application
Inquiry

W My Tawaran
Applicafion
Form

i. Click on your name and select [MyDashboard].

#n¥  MyGovernment #Home  Topic~  Mylnfo=  Mylnitiative - Q

& MyDashboard
 Profic Welcome to MyGovernment Portal
Personal Details
Health == Click here fo view your profile.

" *** Click here to view the status of your digital service applications.
View Personal Infomafion
== Click here to view the status of your digital service inquiries.

4&F Company Profile
48F Family Profile
[ Important Info
i Calendar
B Mylnterest
5 inbox (16}
i Transaciion Management

Application

Irvcquiiry
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4.2 User Profile

f | MyGovernment #Home  Topic»  Mylnfo-  Mylnitiative - Q

& MyDashboard

& Profie Welcome to MyGovernment Portal
Personal Details
Health *==* Click here fo view your profile.

*** Click here to view the status of your digifal service applications.

View Personal Infomafion

== Click here to view the status of your digital service inquiries.

4 Company Profile

48 Family Profile

B Important Info

B Calendar

B Myinierest

= Inbax (16)

B Transaction Management
Application

Inquiry

The Profile tab enables users to manage the following information: -

i. Personal Details
ii. Health
ii. View Personal Information

4.2.1 Personal Details
A. Update Personal Details
Users can update the following information:
i. Profile Picture
ii. Date of Birth

iii. Gender
iv. Race
v. Religion

vi. Permanent Address
e Permanent Address 1
e Permanent Address 2

e Permanent Address 3
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e Country
e State
o City
e Postcode
e State Code of Home Telephone Number
¢ Home Telephone Number
vii. Correspondence Address
e Correspondence Address 1
e Correspondence Address 2
e Correspondence Address 3
o Country
e State
o City
e Postcode
e State Code of Home Telephone Number

o Home Telephone Number

User Manual | Aboul Us WBahasa Melayy | SITI NOORIJAH BINTI JAMAL o
§i\ T e

[J © FoniSee Eﬁzy ] FﬂiType_ ]

#Home Topic~  Myinfo -

& MyDashboard
Persensl Deis Change E-ms
& Profile
Name
Personal Detais SITI NOORLJAH BINTI JAMALUDDIN
Health Identification Card Number
KHOOHAXXXXHX
View Personal Infomation
Date Of Birth *
W Company Profile
W Family Profie
B Important Info . Prafie Pt .
B Calendar E-mail
gosg_2_temp@yopmail.com
B Myinterest 2
Genowr® Roce®
5 Inbox (22) FEMALE ~ Badang N

B Transaction Management

Agplication Permanent Address
S Femsertaseen
W My Tawaran
Semanent Asoness.
Appiication Taman Ris Suka Test

i. Click [Personal Details].

Nationality
Western Sahara
Registration Date
1510172018

ISLAM =
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My Profile
Home / My Profie
# MyDashboard
Personal Datalls Change E-mall Change Mobile No
& Profile
B
Personal Detalls SITI NOORIJAH BINTI JAMALUDDIN
Healin Identification Card Number Nationality
XXX Westesn Setra
View Personal Infomation
Date Of Birth * Registration Date
¥ Company Profile 1510172018
08/07/1992
& Family Profile
[ Important Info Upload Profile Piclure
|§ Calendar E.mail
[ Myinterest 90sg_2_temp@yopmail.com
Gande: * Race * Reigon
W Inbox (22) FEMALE Badang ISLAM .
Permanent Address
Pammanent Addrass 1
Mo 53, Jalan Ser Muda
Parmanent Address 2
Taman Bahagia
Permanent Address 2
Couniry Sizin ™ Eiy"
Malaysia - Selangor - Fuzla S=langor -
Pastooda " Coda ™ Home Fnona ™
45000 - 60 MY = 192323700
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Corresponding Address || Cony Permanent Address

Corespondng Address T
Mo 53, Jalan Ser Muda

Comasponding Address 2
Taman Bahagia

Comesponding Address 3

Counary Exarim Ciy

alzysia - Selangor - Fuglz Sslangor -
Pastoode: Cooe Homa Prione

45000 - +60MY -~ 192323700

Coos kAobiie Phone

+80MY = 152335473

iii.  Update personal information

iv.  Click [Update] to save your changes and information.

v

Profile has been updated successiully.

B. Change E-mail Address
i. Click [Change E-mail].

My Profile

Home / My Profile

& MyDashboard
Personal Details Change E-mail Change Mobile No.

& Profile

E-mail *

Personal Details Opcywway@bestiempmail.com

Health

Copyright @ 2016 — 2021 MAMPU
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ii. Click @ to change your E-mail Address.
Perzonal Details Change E-mail Change Mobile Mo.
E-mail * T :
Opocywway@bestiempmail.com v Untaie
iii.  Click [Update] to save your changes.
Personal Details Change E-mail Change Mobile No.

E-mail "

Dpcywway@bestiempmail.com

« Update

iv.  Click [UPDATE] to confirm the change.

% Update E-mail

3000000x(@gmai.com

soocooootigmai.com

UPDATE

V. A Verification Link will be sent to your new e-mail address.

Copyright @ 2016 — 2021 MAMPU
Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment

@
i

Tahap Keselamatan: No. Dokumen: Versi: Muka surat; | s
Terbuka PMP-21015 A 34

Notification: Update E-mail

Verification link has been sent to e-mail X000000@gmai.com Please click on the link in the e-mail to
successfully update the e-mail

Vi. To confirm the change, locate the E-mail Change e-mail in your Inbox. The
following is an example of the E-mail Change e-mail that you will receive.
vii.  Click on [Click here to verify your email].

EMAIL CHANGE =

To verify your email, we need you to simply follow the link below.

If the activation or changes are believed to be made by an unauthorised person, please
gend us an email

Regards,
Admin

viii. ~ You have now successfully changed your e-mail address.

Your Profile E-mail has been updated successfully!

Click here to go fo Profile
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C. Change Mobile Phone Number
i. Click [Change Mobile No].

& MyDashboard
s Crangs E-mz Fnange Mobie No
& Profile
Personal Details
Nationality
Western Sahara
View Personal Infomation
Registration Date
’ 15/01/2018
& Family Profile
: - Upisad Protils Pickire
W Calendar .
2_temp@yopmail.com
B Myinterest gosg_
S . .
& Inbox (22) FEMALE - Badang L e -

ii. Click @ to change your Mobile Phone Number.

My Profile

Home / My Profile

& MyDashboard
Personal Details Change E-mail Change Mobile No.

& Profile
Country code * Telephons *

Personal Details +60 MY ~ 0192333471

Health v Update

View Personal Infomation

iii.  Update your Mobile Phone Number.

iv.  Click [Update] to save your changes.

My Profile

Home / My Profile

& MyDashboard

Personal Details Change E-mail Change Mobile No.
& Profile
Country code * Telephone *
Personal Details +60 MY ~ 0192333471
Health

I v Update I ‘

View Personal Infomation
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V. You have now successfully changed your mobile phone number.

. x
&

Phone Mumber has been updated successfully.

4.2.2 Health
i Click [Health].

i. Click @ to update your Health Record.

@ MyDashboard

Health

& Profile
Weight (KG) * Height (1) * T
Personal Details BloodType ~ 70 3 BMI Category: 7.75 Underweight bt

View Personal Infomation

& Company Profile No. Type of Disease Medicine Name Action
& Family Profile 1 demam panadol

[l Important Info
B Calendar 10 - Page1of1in1Records L]

[ Mylnterest

ii. Update the relevant information.
iii. Click [Update] to save your information.

Copyright @ 2016 — 2021 MAMPU
Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment

@

Tahap Keselamatan:
Terbuka

No. Dokumen:
PMP-21015

Versi:

Muka surat:
A 37

@& MyDashboard

& Profilz
Personal Details
Health
View Personal Infomation
& Company Profile
& Family Profile
[l Important Info

I Calendar

Health

Weight (KG) ™ Height (M) "
Blood Type ~ 70 3

BMI Category: 7.78 Underweight

No. Type of Disease

1 demam

Action

Medicine Name

panadaol

10 = Page 1 of 1in 1 Records 3

LG M
N N N N

iv. You have now successfully updated your Health Record.

v/

Health record has been updated successfully.

A. Add a Health Record

i. Click

to add a Health Record.

& MyDashboard

& Profile
Personal Details
Health
View Personal Infomation
& Company Profile
& Family Profile
I Important Info

I Calendar

Health

Weight (KS) Height (M) *
Blood Type - 70 3

BMI Category: 7.78 Underweight

No. Type of Disease

1 demam

BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI”

Medicine Name

panadol

10 ~ Pageloflin1Records M ¢ L}
e S S NN
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ii.  Enter your Type of Disease and Medicine Name information.

iil. Click . to save the Health Record.

No. Type of Disease Medicine Name Action

Fever Panadol n n

10 ~ Page1of0inORecords MW ¢ > | MW

iv.  You have successfully added a Health Record.

Health record has been added successfully.

V. Your new Health Record will be added to the list.

& MyDashboard

Health

& Profile
Weight (KG) * Height (M) *

Personal Details BloodType ~ 70 2 BMI Category: 17.5 Underweight + Update

Health
View Personal Infomation n

% Company Profile No. Type of Disease Medicine Name Action

i Family Profile 1 Fever Panadol ﬂn

[ Important Info

B Calendar 10 = Page 10of1in 1 Records W < > M
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B. Delete a Health Record

i Click n to delete a Health Record.

MyDashboard

Health
& Profile
Weight (KG) ™ Height (M) *
Personal Details Blood Type ~ 70 2 BMI Category: 17.5 Undenweight « Update

Health
View Personal Infomation n

i Company Profile No. Type of Disease Medicine Name Action

& Family Profile 1 Fever Panadol nn

[ Important Info
[ Calendar 10 ~ Page 10f1in1 Records

W< = (N

ii. You have successfully deleted your Health Record.

]
o

Record has been delefed successfully!
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4.2.3 View Personal Information

The View Personal Information enables user to review the following information:

a. Personal

b Education

Cc. Transportation
d

Welfare

i. Click on [View Personal Information].

{¥ | MyGovernment

MyDashboard o i
Home | NyDashboard §

@ MyDashboard

ke Welcome to MyGovernment Portal

#Home Topic~ Myinfo-  Mylnitiative - Q

Personal Details

Health *= Click here to view your profile.

**= Click here to view f your digital service i
View Personal Infomafior
== Click here fo view the status of your digital service inquiries.

& Company Profiie

& Family Profile

[ important Info

[ Calendar

B Myinterest

& Inbox (18)

[l Transaction Managemant
Application

il. You will be provided with a List of Options.

o | Fonk SEe (|4

fek | MyGovernment . MyInfe = MyInTEYE -

ersonal Data Inguiry

e/ Persomal Data inguiry

Camalal
& Fesdhack

@ MyDashboard
& Profie

Personal Details

Health

View Personal Infomatic 1

¥ Company Profile

& Famiy Profile

B Important info

B Calendar

B Mylnlerest

B Inbox

B Transaction Management
Applicafion

Inquiry

B MyTawaran

Applicafion

=i E

ints SmEmmap

# WMyDashbeard far]  senDetas @ Education () Transporation
- a
& Frogie
Self Details
Personal Defaks
List of Options. »
Health

Wiew Personzl Infomation
# company Profie
W Famidy Profie
B important Info
i Calendar

I Hyintesest
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A. Self Details

i. Click on [Self Details].

e} | MyGovernment #Home Topic~  Mylfo=  Mylniiiafive = Q

View Personal Information

Home | View Personal Informalion

& MyDashboard o) Self Details g Educafion Q Transportation & Welfare Aid

& Profile

Personal Delails

Health

View Personal Infomation

ii. Click on List of Options.

o | MyGovernment #Home  Topic-  Mynfo-  Myniatve » [Rd | Q

View Personal Information

Home [ View Personal Information

& MyDashboard @ Self Details g Education Transportation & Welfare Aid

& Profile )
Self Details
Personal Details
List of Options v
Health

View Personal Infomation

iii. Make a selection from the List of Options provided. For instance, if you select
Driving Licence, the following information will be displayed.

e MyGovernment #Home Topic~  Mylniow  Mylniiative = Q

View Personal Information

Home [ View Personal Informafion

& MyDashboard @ Self Details g Educalion Q Transportation & Welfare Aid

& Profile _
Self Details
Personal Delails

Passport Information
Health

Driving License

View Personal infomation

Copyright @ 2016 — 2021 MAMPU
Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment

@

Tahap Keselamatan:
Terbuka

No. Dokumen:
PMP-21015

Versi:

M u ka surat: BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI”
42

{x¥ | MyGovernment

View Personal Information

Home /| View Personal Information

# Home Topic - Mylnfo »  Mylnitiafive = Digital Services Q

& MyDashboard @ Self Details g Education
& Profile )
Self Details
Personal Details Lisk of Opfions
Driving License
Health
No. Driving License Type

View Personal Infomation

1
# Company Profile

B. Education

CDL-B2D

Expiry Date

20/05/2022

View Personal Information

Home /[ View Personal Informalion

# Home Topic ~ Mylnfo - MyIniiative - Digital Services Q

& Profile
Personal Delails
Health

View Personal Infomation

& MyDashboard @ Self Details g Education

Q Transportation & Welfare Aid

i. Click on [Education].

fy | MyGovernment

View Personal Information

Home /| View Personal Information

# Home

Topic =

Mylnfo »  Mylnifiative Digilal Services Q

i MyDashboard @ Self Details g Educafion
& Profile 2
Education
Personal Delails
: List of Options
Health

Transportation @@7 Welfare Aid

View Personal Infomation

ii. Make a selection from the List of Examinations provided.
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) | MyGovernment #Home  Topic~ Mynfow  Mylniiatve - [RUD ST Q

View Personal Information

Home [ View Personal Informafion

& MyDashboard ) Seif Details g Education Gg’ Welfare Aid
& Profile
Education
Personal Details PSS S
MUET
Health
STPM

View Personal Infi

SPM { SPMU
& Company Profile

For instance, if you select SPM/SPMU, the following information will be

displayed.

ek | MyGovernment @Home  Topic - Mylnfo-  Mymiaive - [ et Q

View Personal Information

Home /| View Personal Information

@ MyDashboard @ Self Details g Education = Transportation 6% Welfare Aid
& Profile ;
Education
Persenal Details List of Options
SPM f SPMU ¥
Heatth
i ) NO. YEAR EXAM TYPE EXAM LOCATION DETAILS
View Personal Infomation
1 2017 SPM MAKTAE RENDAH SAINS MARA JELI Detail Result
& Company Profile

iii. Click on [Detail Result] to view your results in a new window. Users may
print a PDF of their Detailed Results.
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C. Transportation

{ | MyGovernment #Home Topic -  Mylfow=  Mylniisfive - Q

View Personal Information

Home /[ View Personal Informalion

& MyDashboard o) Self Details g Education Q Transportation @CD, Welfare Aid

& Profile

Personal Delails

Health

View Personal Infomation

i. Click on [Transportation].

) | MyGovernment @Home  Topc~  Mylnfo-  Myhitiaive - B Q

View Personal Information

Home |/ View Personal Informafion

& MyDashboard @ Self Details Education Transportation ij Welfare Aid
& Profile ;
Transportation
Personal Details
List of Options it
Health

View Personal Infomation
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ii. AListof Options will appear.

x| MyGovernment #Home Topic- Myhfo-  Myliiative - (RO Q

View Personal Information

Home [ View Personal Informafion

& MyDashboard @ Self Details g Education Q Transportation (D, Welfare Aid
& Profile .
Transportation
Personal Details P—

PDRM Traffic Summons Status

Heslth

Vehicle Regisiration Number
View Personal infomation

Summeon By JPJ
& Company Profile

iii. Make a selection from the List of Options provided. For instance, if you
select PDRM Traffic Summons Status, the following information will be

displayed.

Personal Data Inquiry

Home /| Personal Data Inquiry

& MyDashboard @ Self Detalls g Education g Transportation
& Profile
Transportation
Parsonal Details st of Options
PDRM Traffic Summons Status Inquiry v
g Total Summons 1
View Personal Infomation Total Amount (RM) +300.00
& Company Profie No. Vehicle  Summons  Offence Date Offence Location Offence Amount SH OP  Image
No. No. Time Information (RM)
Ly Bke 1 wamsse! 12567800 20052011 KMBSLRAYA  iPANDULAW  i300 - - o
09:33 ELITE, SUBANG
[ Important Info JAYA
. 10~ Page1of1in1Traffic Summons W = ¢ = M
B Wyinerest NN

 Inbox (0) Kadar kompaun saman berdasarkan prinsip “The More You Delay, The More You Pay". Sila buat bayaran saman secepat
gkin. Lesen du & lesen kendk motor tidak boleh diperbaharui setelah no kad pengenalan disenarai hitamkan
[ Transaction Management dalom v _
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{ | MyGovernment #Home Topic -  Mylfow=  Mylniisfive - Q

View Personal Information

Home /[ View Personal Informalion

@ MyDashboard @ Self Details g Education Q Transportation & Welfare Aid

& Profilz

Personal Details
Health

View Personal Infomation

i. Click on [Welfare Aid].

e | MyGovernment #Home Topic.  Mylnfo-  Mylniiative = Q

View Personal Information

Home [ View Personal Information

& MyDashboard @ Self Details g Education Q Transportation % Welfare Aid
& Profile _
Welfare Aid
Personal Details
List of Options bt
Heaith

View Personal Infomation

ii. A Listof Options will appear.

ok | MyGovernment MHome Topice Mynfow  Mybatve s TR

View Personal Information

Home | View Personal Informabon

@ MyDashboard @ Self Details g Educaton Q Transportation o wetaea
& Profie
Welfare Ad
Parsonal Details Lt of Ogtions
eBantuan JKM .
Heath
View Personal Infomation
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iii. Make a selection from the List of Options provided. For instance, if you

select eBantuan JKM, the following information will be displayed.

£  MyGovernment MHome  Topicw  Mylnfow  MylniSatve « Q

View Personal Information

Home | View Personal Informaton

@ MyDashboard f;j Self Detaiis @ Education g Transportation @% Welfare Aid
& Profile
Weilfare Aid
Personal Detais List of Options
eBantuan JKM -
Heasth —
View Personal Infomaticn No.  Aid Scheme Aid Type Aid Agency
1 Sehasgus Bantuan Alat Tirvan / Sokongan Jabatan Kebapkan Masyarakat
2 Butanan Bantuan Am Jabatan Kebapkan Masyarakat
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4.3 Company Profile
I. Click on [Company Profile].
eme = e: = 2 | Fonl & Arial v 5] 7 v.l | =
Theme Color: (] = | Font Size:[=J4] = |Font Type: = PR ) AMAD AZIM

FIRDAUS BIN ZAKARIA

# Home  Topic ~  Mylnfo »  Mylnitiative « Q
@& MyDashboard

@ MyDashboard & Profile

& Profie Welcome to MyGovernment Portal Personal Detas

Health

e | MyGovernment

Personal Details

=* Click here to view your profile View Personal Infomation

Health
% Click here to view the status of your digital service applications. Company Profile

View Personal Infomation " . i N —
i #*= Click here to view the status of your digital service inquiries. Family Prole

4% Company Profile important Info

4% Family Profile Calendar
I Important Info Mylnterest
I Calendar Wibax
. Ml : Transaction Management
Mylnteres
Application
= Inbox (1) .
L
I Transaction Management [P —
Application Appiication
Inquiry Form

9 Contact Us
I MyTawaran

@ FAQ

The Company Profile enables users to perform the following actions: -

a. Addacompany
b. Update company information

C. Delete a company

Add Company

Company Profile
Show entries

No. . Company Registration Number Company Name Company Email Action

Mo data available in table

Showing 0 to 0 of 0 entries Previous Next
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4.3.1 AddaCompany
i. Click on [Add Company].
Company Profile
Show [0+ entries Search I:I
No. ‘ Company Registration Number Company Name Company Email Action
No data available in table

Showing 0 to 0 of 0 entries Previous Next

ii. Enter the Company Registration Number, Company Name, Date of

Registration, Mailing Address, Postcode, Telephone Number, and E-mail

address.

iii. Select a State and City via the dropdown menu.

iv.  Click [Submit].

Company info

Company Registration Number *

Mailing Address

Postcode

No. Telephone

V. Click [OK].

Company MName *

State

Select state

E-mail

Date of registration *

City

v || Selectcity -

Company profile has been successfully added
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4.3.2 Update Company Information

i Click ﬂ under the Action column.

Company Profile

VieW Search: |
No.”™ Company Registration Number Company Name Company Email Action
1 REG001 PUNCAK TEGAK INTERPRISE

Epn

View 1t 1 (1)

ii. Update Company Information.

Previous E Next

Note: Users may only update the following fields: Mailing Address,

Telephone Number, and E-mail Address.
ii.  Click [Save].

Company info

Company Registration Number * Company Name * Date of registration *

REGO001 PUNCAK TEGAK INTERPRISE 10/02/2021

Mailing Address
NO 53,JALAN SERI 13, SAUJANA UT

SUNGAI BULOH

Posicode State City

47000 Selangor - Sungai Buloh
No. Telephone E-mail

60191234567 puncaktegak@gmail.com

iv.  Click [Save] to proceed.

Company profile successfully updated

Cancel
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4.3.3 Delete a Company
i. Click on under the Action column.
Company Profile
No.” Company Registration Number Company Name Company Email Action
1 | REGOO01 PUNCAK TEGAK INTERPRISE qﬂn
View 1101 (1) Previous E Next

ii. Click on [YES] to delete the selected company’s information.

=

Are you sure to delete company profile record ?

iii.  Click [OK] to proceed.

Your company profile successfully deleted

Ok
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Inbox
The Inbox receives system-generated messages as well as other messages; such as

application notifications and announcements; from system administrators.

i. Click on [Inbox].
eme Color (] = ant Type: [ v PSR \UHAMAD AZIM

FIRDAUS BIN ZAKARIA
m MyGovernment #Home Topic- Mylnfo -  Mylnitiative ~ Digital Services Q
@& MyDashboard

& Profile

Welcome to MyGovernment Portal Porsoni Do

Health

@ MyDashboard

& Profile

Personal Details
*** Click here to view your profile. View Personal Infomation

Health

#*= Click hers to view the status of your digital service applications. Company Profile
View P | Infomati
EiEeie g *** Click here to view the status of your digital service inquiries. Family Profile
& Company Profile important Info
4% Family Profile Calendar
Il Important Info a
[ Calendar Isbox
‘ Transaction Management
Mylnterest
Application
= Inbox (1)
Iinquiry
Il Transaction Management MyTawaran
lication Application
P
Inquiry Fi
¥ Contact Us
& MyTawaran
@ FAQ

The Inbox tab enables user to perform the following actions: -
a. View messages
b. Delete messages

NOLOGI
@& MyDashboard =
B Delete
& Profile E
Personal Details
No. From Date Action
Health
1 [ ] mygov-stg@portal.gov.my Peringatan / Reminder: hospita...  22-Dec- ® n
View Personal Infomation 2020 3:32
PM
& Company Profile
2 D mygov-stg@portal.gov.my Kerja-kerja Penyelenggaraan Si... 29-Sep- @ E
& Family Profile 2020 9:53
AM
I Important Info
10 ~ Pages 1 0f 1in 2 mails K M

B Calendar
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4.4.1 View Messages

®
i. Click on . to display messages.

& MyDashboard

B Delele

& Profile H

Personal Details

No From Subject Date Action
Health
1 [ mygov-stg@portal.gov.my Peringatan / Reminder: hospita...  22-Dec- ® | 0
View Personal Infomation 2020 3:32
PM
& Company Profile
2 D mygov-stg@portal. gov.my Kerja-kerja Penyelenggaraan Si... 29-Sep- n ﬂ
& Family Profile 2020 9:53
AM
I Important Info
10 ~ Pages1of1in 2 mails My ¢ » M
B Calendar — S N N

ii. Click on [Print] to print the message.

8 Print From : mygov-stg@portal.gov.my 4 -
Date: 22-Dec-2020 3:32 PM

Subject: Peringatan / Reminder: hospital appointment

Ini adalah peringatan maklumat penting untuk anda. Sila rujuk ruangan Catatan di bawah.
This is an important info reminder for you. Please refer to the Note section below.
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4.4.2 Delete Messages
@ | MyGovernment #Home Topic~ Mylnfor  Mylnitiative ~  IEBIE Iy Toes

& MyDashboard

& Profile

Personal Details
No

Health
1
View Personal Infomation

& Company Profile

2
& Family Profile
I Important Info

| Calendar

1 Delete

From

|:| mygov-stg@portal.gov.my

|:| mygov-sig@portal.gov.my

Subject

Peringatan / Reminder: hospita...

Kerja-kerja Penyelenggaraan Si...

Date

22-Dec-
2020 3:32

Action

c&E

PM

29-Sep-

2020 9:53
AM

10 ~ Pages 1o0of1in 2 mails

WK <> AN

i. Click on u to delete the selected message.

A

I

Are you sure to delete the record?

ii. Click [Yes] to proceed.or

iii.  Click [No] to return to the previous screen.

o

Mail has been deleted successfully!
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4.5 Family Profile
i. Click on [Family Profile].

EEE———————————————
: : o | =
Theme Color: 2 Font Size: -m-:ﬂ 2 Font Type: BU=l v | l !
O PR \UHAMAD AZIM

FIRDAUS BIN ZAKARIA

m MyGovernment # Home Topic~ Mylnfo -  Mylnitiative = Digital Services Q
& MyDashboard

@ MyDashboard & Profle
& Proiie Welcome to MyGovernment Portal Persona st

Personal Details Heay

=+ Ol i View Personal Infomation
Health Click here to view your profile
*** Click here to view the status of your digital service applications. Company Profile

VewHetond: Infonabon *** Click here to view the status of your digital service inquiries. Family Profile
& Company Profile ——
& Family Profile Calendar
I Important Info RS
B Calendar hibox

Transaction Management
B Mylnterast
Application
== Inbox (1)
Inquiry

B Transaction Management MyTawaran

Application Application

Inquiry RS

9 ContactUs

B MyTawaran

@ FAQ

The Family Profile tab enables users to perform the following actions: -
a. Add a family member
b. Update family member information

Family Profile

Home | Famiy Profie

@ MyDashboard List of Family Profile

& Profile
No Name Citizen ID Number Relationship Status Action

Personal Details

Health
View Personal Infomation No Data Found

& Company Profile 10 ~ Page 10f 0 in 0 members L} < ]

& Family Profile
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4.5.1 Add a Family Member

i. Click on ° to add to Add a Family Member.

@ MyDashboard List of Family Profile

& Profile
No Name Citizen

Personal Details

E%)

ID Number

Relationship Status

Action

Health
View Personal Infomation
& Company Profile

& Family Profile

No Data Found

10 ~ Page 10f0in 0 members M

ii. Select Citizenship Status via the dropdown menu

iii. Enter Identification Card Number and Name

iv. Select Relationship Type via the dropdown menu

v. If you have a family member who is a Malaysian citizen or a Permanent Resident

and a registered Disabled Person (OKU), please tick the Disabled Person (OKU)
Status box and his/her OKU Registration Number, OKU Type, and OKU ID

Type will automatically be displayed

vi. Enter Date of Birth through the calendar display

vii. Select State of Birth via the dropdown menu
viii. Enter Birth Certificate Number

ix. Select Gender, Race, and Religion via the dropdown menu

X. Enter E-mail Address and Mobile Phone Number

xi. Select Profile Status via the dropdown menu

xii. If the Profile Status is Inactive, provide a Reason for Inactivity

xiii. Click [Save]

or

xiv. Click [Reset] to re-enter your family member’s information.

Copyright @ 2016 — 2021 MAMPU
Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment

@
Tahap Keselamatan: No. Dokumen: Versi: Muka surat: BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI”
Terbuka PMP-21015 A 57
e
Family Profile Information .
Famity Dolgds
b St * bl et Sl Mt *
CITIEZEN = 130:303-13-5224
hismbdralne L M vl

e SO

Mur rgina kesyvirah Child 3

Disablag Percon (oeU) Stebee [ |

0¥ Regrsirafion Mo KU Type C# 1D Tiype

Lnke L8 et

DA B Soieof Brh = Cestficale of Brth

oo Han Mo

FEMALE - hms = ISLAM =

Cixder

E-raal =EOMY  ~ |Mobile Phone

Profic Siahs

Activa -

Rexmon Mol Acive

xv. Your family member’s information has been successfully saved.

@

Infarmaticn has been successfully saved

xvi. The Family Member has been added to the List of Family Profile.

Family Profile

Home | Family Profile

& MyDashboard
& Profile

Personal Details

Health

View Personal Infomation
& Company Profile

& Family Profile

List of Family Profile

No  Name

1

NUR IRDINA

Citizen

CITIZEN

ID Number

130103-13-

5224

Relationship

Child

Status

o

10 = Page1of1in1 members 4

Action
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4.5.2 Update Family Member Information

I. ClickE to Update Family Member Information.

Family Profile

Home | Family Profile

& MyDashboard List of Family Profile
& Profile
No  Name Citizen
Personal Details
1 NURIRDINA CITIZEN
Heatth

View Personal Infomation

& Company Profile

+
ID Number Relationship Status Action
130103-13- Child B
5224
10~ Page 1 of 1in 1 members

Wl <)

& Family Profile

ii. Update the relevant information.

Note: Information such as Citizenship Status, Identification Card
Number, and Name cannot be changed.

iii.  Click [Update].
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i MyDinshbeand . .
: Family Profile Information
& Profle
Family Dalais
Prersornl Detmils
Chigeialis ek feridetor S bhviar Dt Hegn
Heilh CmizEN - No =
View Personal infomaton
Moy Relebewsbiy
¥ Company Profile NUR Chiid =
% Family Profile
Dileatled Pareon (DKL) Stabus
& impartant Info |
Caimnita
e 40 Regsiraton No U Tipe 8 1D Type
1 yinteress
D 0 B *
I e 10 FE Sale of Sirth - Certfcais of Bith
[ Tramsaction Managemeni
- G *
Appication FEMALE =  Rae » Poigm i
Inguiry
ks
v Teworam Emal + GO MY = Mobils Phone
Applitation
Profie Stalus
Fam
ke >
Reson Mol Adive *

iv. Your family member’s information has been successfully updated.

v

Information updated successfully.
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@ MyDashboard
& Profile
Personal Details

Health

View Personal Infomation

& Company Profile
& Family Profile

i Important Info

Calendar
B Mylnterest
= Inbox (1)
B Transaction Management
Application
Inquiry

B MyTawaran

Click on [Important Info].

# Home  Topic~  Mylnfo - Mylnitiative Digital Services Q

Welcome to MyGovernment Portal

FAQ Contact Complaints Site
Us - Fabdback T

= Click here to view your profile

*** Click hers to view the status of your digital service applications.

#** Click here to view the status of your digital service inquiries.
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Important Info

MUHAMAD AZIM
FIRDAUS BIN ZAKARIA

@& MyDashboard
& Profile
Personal Details
Health
View Personal Infomation
Company Profile
Familv Profile
Important Info
aragan
Mylinterest

Inbox

Transaclion Management

Application
Inquiry
MyTawaran
Applicafion
Form
@ Contact Us

@ FAQ

& MyDashboard
& Profile
Personal Details

Health

View Personal Infomation

& Company Profile

& Family Profile

List of Important Info

No Data Found

10

~ Page 1 of 0in 0 records

M L

The Important Info tab enables users to perform the following actions: -

Add Important Reminders
Update Important Reminders; and

Delete Important Reminders
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. . : _ o ALTWR 7 UG-,
& MyDashboard List of Important Info I = I

& Profile

Personal Details

Health

View Personal Infomation No Data Found

% Company Profile 10~ Page 1 of 0 in 0 records M L]

& Family Profile

i Click on ° to add a Reminder.

ii. Enter the Topic;

iii.  Enter the Reference No (if applicable)
iv.  Enter a Start Date and Start Time
V. Enter an End Date and End Time
vi.  Tick Whole Day (if applicable)
vii.  Select a date on the Calendar via the dropdown menu
viii. Select the Need Reminder option via the dropdown menu. If Yes,
a. Enter the Reminder Period
b. Select a Month/Day via the dropdown menu
c. Select a Before date via the dropdown menu
ix.  Enter Reminder Description in the About section
X. Click [Send] to set the Reminder
or
xi.  Click [Reset] to re-enter the Reminder Details

Copyright @ 2016 — 2021 MAMPU
Hak Cipta Terpelihara



Tajuk Dokumen:User Manual — Portal MyGovernment

Tahap Keselamatan:
Terbuka

No. Dokumen:
PMP-21015

Versi:

Muka surat:
62

BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI”

Xil.

Xiii.

Important Info

Home / Imporiani Info

& MyDashboard
& Profile
Personal Details
Health
View Personal Infomation
 Company Profile
& Family Profile
[ Important Info

[ Calendar

Important Info

Titia *
Temu janji bersama Dr Afif Ref No.
41100 it

Sfart Date * EndDale* Calendar

Siart Time * End Time * D‘“d“ Yes i
01042021 B g3gam 010412021 B jrp0aM b S
Need Reminder Period of i Befors
Yes e 2 Day 2 Stari Date >
About *

Temu janii bersama Dr A untuk rawatan susulan

Your reminder has been successfully added.

v/

Successfully added!

The Important Reminder has been added to the list.

Important Info

Home / Important Info

& MyDashboard
& Profile
Personal Details
Health
View Personal Infomation

& Company Profile

List of Important Info

1  Temu janji bersama D..

Start Date End Date

01-April-2021

10~ Page 1 of1in 1 records

Reminder Action

01-April-2021 Yes

L} ¢ > L
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4.6.2 Update Reminder Information

Important Info

Home / Important Info

@ MyDashboard

& Profile
Personal Details
Health

View Personal Infomafion

& Company Profile

List of Important Info

Tite Ref No

Temu janji bersama D..

01-April-2021

10~ Page1of1in1 records ] ¢ » N

01-4pril-2021

Reminder Action

i. Click n to update an Important Reminder.

Important Info

Home [ Important Info

& MyDashboard
& Profile
Personal Details
Health
View Personal Infomation
& Company Profile
& Family Profile
B Important Info

B Calendar

<

Important Info

Title*

Temu janji bersama Dr Afif Ref No.

5/100 [
Start Date * End Data * Celmby
Start Time * End Time *
¥i

0042021 B gaoam - 0042021 B ooam - [ day s
Need Reminder Period of Ch Befors

Yes - 2 Day x Start Date Y

About *

Temu janji bersama Dr Afif untuk rawatan susulan

o

ii. Update the relevant information.

481000
o Updale £ Resel

ii.  Click [Update] to save your changes. The following message will be
displayed.

v

Information updated successiullyl
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4.6.3 Delete a Reminder

Important Info

Home / Important Info

i +
& MyDashboard List of Important Info
& Profile
No. Title Ref No Start Date End Date Reminder Action
Personal Details
1 TemujanjibersamaD.. - 01-Apri-2021  01-Apri-2021 Yes n
Health
View Personal Infomafion 10~ Page 1 of1in1 records ] ¢ ) L]
& Company Profile

i. Click n to delete an Important Reminder.
ii. Click [Yes] to proceed.

A

Are you sure to delete the record?

I

or
iii. Click [No] to return to the previous screen.
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4.7 Calendar
#ek | MyGovernment #Home  Topic-  Mylfo=  Mylitimive = i e e

MyDashboard

Home | MyD=shboard

@ MyDashboard

& Profile

Welcome to MyGovernment Portal

Personal Details
Hzalth
View Personzl Infomation
# Company Profile
& Family Profile
i imporant info
B Myintzrest
= Inbox (3)
B Transaction Management
Application
Inyuiry
B Wy Tawaran
Appication

Formi

*** Click here fo view your profile.

=** Click hers to view the status of your digital service applications.

=== Click here to view the status of your digital service inquiries.

00009

i. Click on [Calendar].
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#% MyDashboard

& Frofile
Personal Details
Heaith
View Persenal Infomation
& Company Profile
& Family Profilz
B Impartant info
Wi Calendar
B Myinterest
&= Inbax {2)
B Transaction Management
Applcation
Inguiry
B MyTawaran
Applcation

Form

Calendar
< | > | | Today April 2021 Wonth | Wesk Day
Sun Mon Tue Wed Thu Fri Sat
1 2 3
4 5 B i ] 2 10
1 12 12 14 15 16 17
12 10 20 21 22 23 24
25 26 2T 28 28 30

The events displayed in the Calendar are entries that were added through the

Important Info tab.

Click on a date in the Calendar to create an event. Please refer to the 4.6

Important Reminders section on how to add, update, and delete information in

the Calendar.
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4.8 Mylinterest
The Mylinterest tab sends users articles based on the interest categories selected. This
eliminates the need to initiate a keyword search on the Main Page.

i}  MyGovernment #Home  Topic-  Mylfo=  Mylitiive = Q

MyDashboard

Home | Myl=chboard

@ MyDashboard

a7ie Welcome to MyGovernment Portal
Personal Details
Health *** Click here to view your profile.

=** Click hers to view the status of your digital service applications.
Wiew Personal Infomation

=== Click here to view the status of your digital service inquiries.
¥ Company Profile
& Family Profile
B Important [nfa
i Cslendar
B inbax (3)
B Transaction Manzgement
Apphication
Imguairy
B Wy Tawaran
Appication

Formi

00009

i. Click on [Mylnterest].

Copyright @ 2016 — 2021 MAMPU
Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment
@

Tahap Keselamatan: No. Dokumen: Versi: Muka surat; | s
Terbuka PMP-21015 A 68

Mylnterest

Home | Mylnferest

# MyDashboard

Mylnterest
& P [[] Education [] career
Personal Details [ peatn [] Heatn
i |:| MNew Bom |:| Marriage

View Persenal Infomation

¥ Company Profile
“*Maximum Myinterest Selection Are: §

 Family Profiie

Bt Bl

i C=lendar

B Mylnterest Mylnterest Content List

&5 Inbiox (3) | ¥, | | 0"

B Transaction Management List of Related Content

Applzation

Inquiry 10 = Pages 10f0in 0 Results W L]

ii. Choose between the Mylnterest categories provided.
Note:
1. To view a list of contents, select at least one (1) category.
2. Users may select up to five (5) categories.
3. Users may change their choice of categories at any time.

Mylnterest
Education [] carser
[ ] Death [[] Healtn
|:| Mew Bamn |:| Marriage
“*Maximum Mylnterest Selection Are: 5 Mumber of selected : 1

iii. Click [Save] or
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iv.

v

‘four selection has been sawed successiully

Click [Reset] to clear your selection(s).

Mylnterest
¥ Ecucatian [ camer
[] oeatn [ weam
[] mew Bom [ warriage
"aximum kMylnienst Sekection fre 5 Mumbeer of selacied : 1

Mylnterest Content List

I Education b | |

of of Relxisd Combeni{121)

Exiract of Death Ceriffioets

Appicafion to Cormod Ermorc In the Death Certifiats
Aenawal of Butinass Anglstration Carifiosts
Extract of Birth Cariificats AppliostioniAdopisd Chilid)
Exirast of Birth Cariflcate

Appication for Marriage Cerifinats Cand
Cartifloation of Stafuc Appliostion

Cartifioation of Identity &ppleation

Appizaiion on CHizenchip Cerifoats Aeplacsment
Applcafion of Emergency Cartificats

10 = Pagas 1 of 12 in 121 Resuls

W

Choose from the List of Contents via the dropdown menu.

Note: The List of Contents are based on the categories selected in Step ii or

Enter keywords in the Search bar.

Copyright @ 2016 — 2021 MAMPU
Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment
@

BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI”

Tahap Keselamatan: No. Dokumen: Versi: Muka surat:
Terbuka PMP-21015 A 70

List of Related Confent{121)

Extract of Death Certificate

Application to Correct Errors in the Death Certificate
Renewal of Business Registration Certificate

Extract of Birth Certificate Application{Adopted Child)
Extract of Birth Certificate

Application for Marriage Certificate Card

Certification of Status Application

Certification of ldentity Application

Application on Citizenship Certificate Replacement
Application of Emergency Certificate

4 4 4 4 4 «4 4 4 4 4

10 = Pages 1 of13in 121 Resulis M ¢ ] M

vi. Click ¥ todisplay List of Contents.

Mylnterest Content List

| Education hd Q|

Extract of Death Certificate
Information on Extract of Death Cerificale

Application to Correct Errors in the Death Cerfificate
Renewal of Business Registration Certificate

Extract of Birth Certificate Application{Adopted Child)
Extract of Birth Certificate

Application for Marriage Certificate Card

Certification of Status Application

Certification of ldentity Application

Application on Citizenship Certificate Replacement

LR BE B BE BE BE B BE |

Application of Emergency Cerfificate

vii.  Click [Read More] to view the requested information.
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fr%  MyGovernment

MANAGING
PERSONAL
IDENTIFICATION

Register Birth

Registration of Adoption

Manage Citizenship
Record

MykKad Registration
Application of Driving
License

Regisiration for People
with Disabilities (CKU)

Death Registration

Death Certificate
Registration

Cluestion & Answer
Managing Perscnal
Identification

00009

#Home  Topic~  Mylnfo -~ Mylnitiative - Q

MANAGING PERSONAL IDENTIFICATION

Extract of Death Certificate
EXTRACT OF DEATH CERTIFICATE

Extract of Death Certificate {Peninsular Malaysia)

Application by an eligible applicant to obfain a copy of the death
cerfificate by paying a prescribed fee. Application for extract of Death
Certificate may be made at any MRD office in Peninsular Malaysia, NRD
Sabah and NRD Sarawak.

For more information. please visit the official portal of National
Registration Depariment.

Extract of Death Certificate {Sabah)

Application by anm eligible applicant to obfain a copy of the death
cerificate by paying a prescribed fee. Application for extract of Death
Cerificate may be made at any MRD Sabah branch, NRD Sabah. and for
Peninsular Malaysia only in MRD State Office and NRD Pufrajaya only.

For more information, please visit the official portal of Mational
Registration Depariment.

Extract of Death Certificate | Sarawak)

Application by anm eligible applicant to obfain a copy of the death
cerificate by paying a prescribed fee. Application for extract of Death
Certificate may be made at any MRD Sarawak branch, NRD Sabah, and
for Peninsular Malaysia only in NRD State offices and NRD Pufrajaya
only.

For more information, please visit the official portal of Mational
Registration Departiment.

Extract of Death Certificate in Hedjaz

Application by an eligible applicant to obfain a copy of the death
cerfificate by paying a prescribed fee. This application can be made at
any MRD office in Peninsular Malaysia. MRD Sabah and MRD Sarawak.

For more information, please visit the official portal of Mational
Reqgistration Depariment.

Extract of Report of Death Abroad

An application to obtain a copy of the update of abread deaths.
Application by an eligible applicant to obtain an exiract is possible only if
information on the death abroad has been reporied and updated in the
MRD system.

Faor more information. please visit the official portal of National
Reqgistration Depariment.

Home / MANAGING PERSONAL IDENTIFICATION / Death Regisirafion / Death Cesfificale Regisiralion / Exiract of Death Cerlificale

Online Services
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Transaction Management
Transactions Management displays all transactions that have been made through the
MyGovernment Portal along with detailed information.

————...
. : : cy B
Theme Color: 2 Font Size: 2 Font Type: <] el =
0 = PR MUHAMAD AZIM
FIRDAUS BIN ZAKARIA
) | MyGovernment # Home Topic~ Mylnfo -  Mylnitiative = Q |
@& MyDashboard
@ MyDashboard & Profile
& Proiie Welcome to MyGovernment Portal Personai Detas
Personal Details i
Health “** Click here to view your profile. View Personal Infomation
*** Click here to view the status of your digital service applications. @ Company Profile
View Personal Infomation y : o o i o
*** Click here to view the status of your digital service inquiries. & Famiy Profile
& Company Profile B important Info
& Family Profile B Calendar
[ Important Info B Myinterest
B Calendar sy
B Transaclion Management
B Mylnterest
Applicafion
= Inbox (1) _
Inquiry
B Transaction Management B MyTawaran
Application Application
Inquiry (R
9 Confact U
B MyTawaran onlact Us

@ FaQ

The Transactions Management tab enables users to perform the following actions: -
a. Digital Application Management
b. Review Digital Application Status
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4.9.1 Digital Application Management

Theme Color:

#nk | MyGovernment

& MyDashboard
& Profile
Personal Details
Health
View Personal Infomation
& Company Profile
& Family Profile
B Important Info
I Calendar
B Myintersst
= Inbox (1)
B Transaction Management
Inquiry

B MyTawaran

[] = Font Size: = FontType: =
# Home Topic~ Mylnfo ~  Mylnitiative » Digital Services  [Je}

Welcome to MyGovernment Portal

: |
FAGQ Contact Complaints Sit
sl g

=* Click here to view your profile.

== Click here to view the status of your digital service inquiries.

*** Click here to view the status of your digital service applications.

MUHAMAD AZIM
FIRDAUS BIN ZAKARIA

@ MyDashboard
& Profie
Personal Details
Health
View Personal Infomation
Company Profile
Family Profile

important info

]
L
L]
B Calendar
B Myinterest
& Inbox
B Transaction Management
Application
Inquiry
B MyTawaran
Appiication
Form
@ Contact Us

@ FaQ

Click on [Application] under the Transactions Management tab.

Application Management

fome | Appiication Management

x| MyGovernment

#& Home  Topic =

Myinfo ~  Mylnitiative - Digital Services Q

& MyDashboard
& Profile
Personal Details

Health

View Personal Infomation

Locate your type of application from the dropdown menu.

To review the status of your application, click on [Digital Services].

Copyright @ 2016 — 2021 MAMPU
Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment
@

Tahap Keselamatan: No. Dokumen: Versi: Muka surat; | s
Terbuka PMP-21015 A 74

m MyGnvernment # Home Topic ~  Mylnfo »  Mylnifiative = Digital Services Q

Application Management

ome { Application Management

& MyDashboard : = i T
Application for Preschool Admission {(PERPADUAN. MAIWR, KEMAS JAIS) ¥
& Profile ‘
Malaysia lion Security G Risk M t and Compli (MyISGRC)
Personal Detalls
Application for Fisherman Card and Renewal of License Vessels
Health

Permohonan eBantuan JKM
View Personal Infomation
Application for Renewal Lesen Peniaga / Taksidermi
& Company Profile

New Applicatien for Lesen Peniaga [ Taksidermi
& Family Profiie il

The following screen will be displayed:-

Digial Service
hew Apolicaron for Lessn Penlaoa / Taksiosmmi -
Appiication Number Application Status = St Date 8 Endlae =

iii.  Enter the Application Number and/or

iv.  Select your Application Status via the dropdown menu

V. Select the Start Date and/or End Date of your application using the
calendar option.

vi.  Click [Search].

Digital Service

New Application for Lesen Peniaga / Taksidermi -

Application Number Application Status A Start Date B  EndDate e

Application No Application  Agency Submit Date
Name
[]1 4865 New Application Depariment of 18-Feb-2021 Draft E n
for Lesen wildlife and 12:59 PM
Peniaga / National Parks
Taksidermi

10 ~ Page1of1in1applications K <« > M
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vii.  Click [Reset] to re-enter your search settings.

viii.  Click on under the Action column to view the application or

ix. Click on n to delete the application.

X. Click [Yes] to proceed or

A

Are you sure to delete the record?

o] e

o

Record has been deleted successfully!

xi.  Click [No] to return to previous screen.
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4.9.2 Update Digital Application

The Update Digital Application button enables users to edit and update applications

that have been saved as a Draft.

i Click on E under the Action column.

Application Management

Home |/ Application Management

Start Date

2  EndDate

8

@ MyDashboard Eigjal Servce
New Application for Lesen Peniaga / Taksidermi
& Profile
Personal Details Application Number Application Status x
Health

View Personal Infomation
No.  Application No Application  Agency Submit Date Status Action
4 Company Profile Name

_ []1 488 New Application Depariment of 18-Feb-2021 Draft ﬂ

& Famiy Profic for Lesen Wildie and 1:22 PM i
% Peniaga! National Parks
Important Inf
e Taksidermi
I Calendar
10 ~ Page 10f1in1applications M N

B Myinterest

ii. The form to be updated will be displayed. Kindly refer to the user manual of the

relevant services to proceed with the application.
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4.9.3 Review Application Status
i. Click on [Inquiry] under the Transaction Management tab.

e
i ; o TE
Theme Color: & Font Size: 2 | Font Type: 5] l I
ad PR UnAMAD AZIM
FIRDAUS BIN ZAKARIA
M MyGovernment #Home Topic~ Mylnfo-  Mylnitiative = Digital Services [0}
@& MyDashboard
@ MyDashboard & Profle
&Pofle Welcome to MyGovernment Portal Person Dt
Personal Details Al
=+ Ol i View Personal Infomation
Health Click hers to view your profile.
*** Click here to view the status of your digital service applications. & Company Profile
Yiew hetsaranloneiion *** Click here to view the status of your digital service inquiries % Famiy Profile
& Company Profile B Important info
& Family Profile B Calendar
I Important Info B Niyinterest
I Calendar . b
B Transaction Management
I Myintersst
A
= Inbox (1)
inquiry
B Transaction Management B MyTawaran
Application Appiicalion
Inquiry o
9 Contact L
B MyTawaran —

@ raq

ii. Click on [Digital Services] (to review the status of your application) via the

dropdown menu.

#x¥ | MyGovernment #Home  Topic~  Mynio-  Myiniatve - EICEETES Q)

Application Management
& WMyDashboand Sl
& Frofile —

Personal Detasls

Health

View Personal Infomation

iii.  Select an application from the list.
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% | MyGovernment fHome Topc-  Myinfo-  Mybnitiative - [REATSIGERTRE

Application Management

Home. [ Apphication Management

@ MyDashboand
FDRM Recrutment Status Inquiry
& Profile
FDRM Traffic Summons Status Inguiry
Personal Detalls
Police Report Status Ingui
s po quiry

VoW Pirsarl it ion Reviewing Exam Resulis (STPM, MUET, UPKK, SPM, SPMU, SARS)

iv.  Enter the Start Date and/or End Date in the calendar option.
V. Click on [Search] and the Status Inquiry list will be displayed.

Application Management

Home / Application Management

® MyDashboard Digital Service
PDRM Traffic Summons Status Inquiry ~
& Profile
Personal Details Start Date 8  EndDate &

Vi. Click n to delete an inquiry.

Application Management

Home [ Applicafion Managemenl

& MyDashboard Digital Sendcs
RMP Traffic Summons Status Inquiry x
. Start Date. End Date
/2 ® 0272 X
Bersil Bl 01/01/2021 B 28/02/2021 e
Health @ Deksle
View Personal Infomafion No. Application Name Agency Submit Date: Action
& Company Profile z :
[]1  RMPTraffic Summons Status Inquiry Royal Malaysian 17-Feb-2021 n
 Famiy Profie Police (RMP) 12:09 PM
B Important Info D 2 RMP Traffic Summons Status Inquiry Royal Malaysian 17-Feb-2021 n
Police (RMP) 114180
B Calendar
10 = Page 1 of 1in 2 applicafions H ¢ » M
[ Myinterest = SN NS\

vii.  Click [Yes] to proceed or
viii. ~ Click [No] to return to the previous screen.
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A

Are you sure to delete the record?

e

iX. You have now deleted the inquiry.

o

Record has been deleted successfully!
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5 Navigating the MyGovernment Portal

51 User Manual

i. Click on [User Manual] to view the User Manual.

I UserManual  About Us [’-]@BahasaMslayu‘ | Register | Login
" [ 3

5 =
—— - E R&
o) | MyGovernment Topic~  Mylnfo~  Mylnitiative -

- MOVEMENT CONTROL ORDER (MCO)
b 7 FOR ALL MALAYSIA STATES EXCEPT SARAWAK
EXTENDED
A" FFRR R

MOVEMENT CONTROL ORDER (MCO) AND CONDITIONAL
MOVEMENT CONTROL ORDER (CMCO)

MCO for all Malaysia stales except Sarawak extended until 18th February 2021
CMCO in Sarawak extended until 1st March 2021

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen
X ®
|‘|@ =) ﬂ
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION

ii. Click on any of the links in the User Manual to open a new window with the

requested information.

) | MyGovernment #Home  Topic~ Mylnfo-  Mylnitiative « Q

User Manual

Home /| UserManual / User Manual

User Manual
User Manual

This user manual aims to provide guidance for users to use The Government of Malaysia's Official Gateway

i Quick Referance - Portal MyG: User Regi
ii. User Manual - ldentity Verification Services through mylDENTITY
iii. User Manual - MyTawaran
iv. User Manual - MyRanking
v. User Manual - MyDestinasi

Digital Services

i User Manual - Application for Cheap Sale Nofice - PERHILITAN
i. User Manual - RMP Online Inquiry - PDRM
jii. User Manual - Application for MyKad Replacement - JPN
. User Manual - Traffic Information for Major Cities in Malaysia
v. User Manual - Reviewing Exam Resulis
vi. User Manual - Search for Educational Insfitufien in Malaysia
vii. User Manual - Application for Preschool Admission
wiii. User Manual - ication for Cne (1) A

PP
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About Us
UserManual | About Us [%BahasaMelaqu | Register 7\ Login

| I sl =
FAQ Contact Complaints Sitemap
Us & Feedback

Theme Color: [ |

{7 | MyGovernment Topic = Mylnfo =  Mylnitiative =

MOVEMENT CONTROL ORDER (MCO) AND CONDITIONAL
MOVEMENT CONTROL ORDER (CMCO)

MCO for all Malaysia states except Sarawak extended until 16th February 2021
CMCO in Sarawak extended until 1st March 2021

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen
:i% )
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION
i. Click on [About Us].
) | MyGovernment #tome  Topce  Myimfow  Myintzive - Q

AboutUs

About Us
MyGovernment is a single gateway to all government onling services with the concept of life events that is molded to peoples nesds.

Government Gateway Online purpose is to improve the quality of government service delivery to meet the following goals:

g A

1. Increase customer satisfaction through the govemment's i to bring public X

2. Meeting the needs of citizens with government sarvices being more transparent. competitive and competent
3. Improving the accessibility of online services to government service transformation of the new millennium.

4 Improve service delivery system in the global arena.
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Language Selection

Manual | Mengenai Kami £8 English Daftar | LogMasuk

= : - RS e =
Lazi

an&  Peta
m  Kami® Maklum Balas Laman

L AEL IRV = Topik ~ Myinfo -~ Myinisiatif - Perkhidmatan Digital Q

Wama Tema: (0] 2 saiz Tulisan:

o) | MyGovernment

APAKAH MYGOVERNMENT?

MyGovemment merupakan inisialif di bawah MAMPU kearah Pengukuhan o
Perkhidmatan Digital Bersepadu dan Selamat dilaksanakan dalam Rancangan
Malaysia Ke-11. Portal MyGovemment merupakan gerbang tunggal kerajaan
¥ yang menawarkan perkhidmatan dalam talian dan informasi yang
‘- e berkonsepkan Life-Event dan berpaksikan rakyat.
Wil “ L

Bagaimana Kami Boleh Membantu Anda? _ QCARI

INFORMASI MENGIKUT PERISTIWA KEHIDUPAN

Capaian Maklumat dan Perkhi jaan B

S

Kategori Peristiwa Kehidupan

Warganegara Bukan Warganegara | >

B

MENGURUS INSTITUSI KELUARGA MENDAPAT PENDIDIKAN FORMAL

MENGURUS PENGENALAN DIRI

Click on [English] to view the MyGovernment Portal in English.
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5.4 Customise the Theme (W3C)

'maneColorD < Font Size: e FO'ﬂTYPe? [+ FAQ Contact Complaints Sitemap
Us

& Feedbach

fr | MyGovernment P Topic ~  Mylnfo~  Myinitiative ~ Q

Wishing Everyone a Blessed
RAMADHAN AL-MUBARAK

Wishing All a Blessed Ramadhan 2021 / 1442H
From MyGovernment Porial Team.

2021/1442H

INFORMATION ACCORDING TO LIFE EVENTS
Access To Information and Govemnment Services Based On Life Events
Citizen Non Cifizen
.
i —
) IAI@ Ea g
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION
IDENTIFICATION
oA ing Marriage Preparati « Getting Pre-School Education

« Register Birth « Handling / Managing Marriage « Getting Primary Education
« Registration of Adoption « Managing Property/Finance « Getling Secondary Education
« Manage Citizenship Record « Getling Consultancy Services / Family Counseling « Gefing Post Secondary Education
« MyKad Registration « Getling Legal Aid Services « Getling Higher Education
« Application of Driving License

i. Select Theme Color and Font Size.
ii. Select Font Type via the dropdown menu.
Available font types:

e Roboto
e Arial

o Georgia
e Calibri

e Footlight MT Light

The following is a version of the MyGovernment Portal that has been customised:
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Theme Color: | [ ] <]

RAMADHAN AL-MUBARAK

‘Wishing All a Blessed Ramadhan 2021 [ 1442H
From MyGovernment Portal Team.

INFORMATION ACCORDING TO LIFE EVENTS
Access To Information and Government Services Based On Life Events
Citizen Non Citizen
@ gl
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION
IDENTIFICATION
« Managing Marriage Preparation « Getting Pre-School Education

» Register Birth « Handling / Managing Marriage «» Getting Primary Education
« Registration of Adoption « Managing Property/Finance « Getting Secondary Education
« Manage Citizenship Record « Getting Consultancy Services / Family Counseling « Getting Post Secondary Education
« MyKad Registration « Getting Legal Aid Services « Getting Higher Education
» Application of Driving License
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Theme Color:D

User Manual | About Us @ Bahasa Melayu | Register | Login

. I =

FAQ Contact Complaints Sitemap
Us & Feedback

Mylnitiative ~ Digital Services Q

HAPPY CHINESE NEW YEAR
=: from MyGovemment Portal Team ::

L - . -

How Can We Help You?

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen

Q
&

MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION

Click on [Topic] on the Main Page to view a list of options.
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User Manual | About Us W Bahasa Melayu | | Register | Login

3 . I | o |
ThemeColorD C Font Size: c FomType: e AQ Contact Complaots Sisin
A Teodbackh

@ [ MVGOVEIHWI-&'TI i Digital Services Q

g sf‘iai 'Uﬁfn

@ Qe @9 e o8
e

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen
% g
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION

INENTICICATINN

i.  Click on [MyInfo] on the Main Page to view a list of options.

Some of the information available through MylInfo includes: -
a. His Majesty the Yang Di-Pertuan Agong

b. The Prime Minister of Malaysia
c. The Government of Malaysian
d. Information on Malaysia

e. Important Dates

f. Government Policies

g. Budget 2021
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5.7  Mylinitiative

User Manual | AboutUs @ Bahasa Melayu | Register | Login

c c " I | J l =
Theme Color: D Font Size: | = +A Font Type: FAQ Coptact Complints Sitemap

M ‘ MyGovernment # Home [ERLIIES Mylnfo ~ Digital Services I:l

WISHING YOU X HAPPY CHINESE NEW YEAR
HAPPY CHINESE NEW YEAR 3 - o My Govearea Porl fean -

12" FE

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen

d T
es Al o
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION

i. Click on [Mylnitiative] on the Main Page to view a list of options.
Some of the information available through Mylnitiative includes: -
a. The 'Whole of Government'
Open Government Data
List of Online Services
Cyber Security and Disaster Response and Recovery

Latest Developments in Technology

~ o oo 0o

Government Services for Covid-19 Management
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5.8 Digital Services

User Manual | AboutUs ‘B Bahasa Melayu | Register | Login

_ : ) R o (B
Theme Colof.D < Font Type: BNE]] v i FAQ Contact Complaints Sitemap
Us & Feedback

@ ‘ MyGOVéfﬁrﬁéﬁt L LV Topic +  Mylnfo »  Mylnitiative « '

WISHING YOU HAPPY CHINESE NEW YEAR
HAPPY CHINESE NEW YEAR “{EARNE SouiMCensmmmat forsiicsn=

e
-, s

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen
: 3 ®
Al o
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION

i. Click on [Digital Services].
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Please Login / Register To Access Services Provided

Ministry of Health Malaysia

Cnic Appnimeni Sysiam

Royal Malaysian Police {RMP)
Potrs Maport Siws moury
FN o Sonmres Sidiis nsuiy 0

PN Mecrugment Stalus insury @

Mational Registration Department
Permroteman Ceboias Samen S S autesn Fang Dpsrmtcl Uaen Lalan
‘wrmochonan ansslasn Fekstires, Dsen el

Panmizhanen Kl Fengunsisn Semek-Sansk 17 Tt

Ministry of Domestic Trade and Consumer Affairs

M Agpicabui lo Mobas of SsisThusp Sabs hubos 0

Department of Wildlife and National Parks
(PERHILITAN])

Egpicalnn bz Renewsl Lasan |enegs | lahasswrmi @

M Acrcabun oy Lessm Permegs | bz 0

Department of Fisheries

Agpicainm for b e med Senewsl of Lowmes Yasesis

Agency Online Services

Aguecy Ot Sanace

Service For Civil Servants

T Mahrpaien Puble: Secior ifummebion Seaudy Hisk Assesmasl Sylem
CMTLAN]

Miiyuin rfsmalion Seiandy Gormmance, Hisk Mensgemsni ard Cuspbars
(e

Services Across Agencies

Sppicinn fo Preschoo Afrrmssn (FETPADRAN, MAINIY KEMAS IAIE;

a

Flinsing Eum Masile 510, MUE | UPER, S99, SW0L Sa0d) @

Pmrmcharen sesim S

Ministry of International Trade and Industry (MITI}

SSSWHD (R cobornating sty el bt paizm b conmect and s

TR AT 0 e neuskny 4.0 sl

Seetw| Murnilationng Filaligeil Servics (faiiom SRISHE oo

Emirumesl Moninmg Syslen (£S5

Note: Users must be logged in to the MyGovernment Portal to access Digital

Services.

ii. Click on any services,and it will re-directed to the relevant page.
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59 Tenders

SHARE YOUR THOUGHT WITH US POLLS RESULT
Is the new portal helpful for you? Yes
I :
OYes O Sometimes OMNo (1775/3432) 52%
Your recommendation for improvement e T
(57513432) 17%
| o

ACTIVITIES FOR THIS MONTH ;
05 MAMPU 20241 90% :
February ! _

"3

HIGHLIGHTS

i User Satisfaction Level for
Government Digital Services 2019

i. Click on [TENDER].

UserManual | About Us M Bahasa Melayu | Register | Login
Theme Coter:[ | < | Font Size: < | Font Type: =) i
#u% | My Government #Home  Topic-  Myimfo -  Mylniistive = @ Q
Procurement
Home [ Procurement
Procurement
Procurement
Latest Tender Results Wiew the latest tenders and tender resulis
Latest Tender Latest Tender Results Latest Tender
Al result regarding procurement Display latzst12nder
* Read More * Read More
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5.10 Latest News & Announcements
SHARE YOUR THOUGHT WITH US POLLS RESULT
Is the new portal helpful for you? Yes
]
OYes O Sometimes OMo (1775/3432) 52%
Your recommendation for improvement e N
(575/3432) 17%
| Ho

TENDER

R)

HIGHLIGHTS

ACTIVITIES FOR THIS MONTH £
05 MAMPU 2021 . 90
February \

1

%

User Satisfaction Level for
Government Digital Services 2019

#e} | MyGovernment
Latest Highlights

Home

i Highlish

Latest Highlights

Latest Highlights
Contains the latest highlights contant related to announcements, tenders, promations, carser and news.
Announcement Tender Promotion
» Read Mors » Read Mora » Read More
Career News
» Read More » Read More

Copyright @ 2016 — 2021 MAMPU
Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment

Tahap Keselamatan:
Terbuka

PMP-21015

No. Dokumen: Versi: Muka surat:

A 94

BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI”

5.11 Featured Applications

THE MALAYSIAN ADMINISTRATIVE MODERMISATION
AND MANAGEMENT PLANNING UNIT

# Level 6, Selia Perdana 2
Sefia Perdana Complex
Federal Govemment Adminisirative Cenire
62502 Pulrajaya
Malaysia
¥ 29370395,101.6955217
. 603 3000 5000

B 60388883721

Today This Month Total Visitors
10 257,586 8.775.761

af- fof-

8LSAE

1L

i. Click on the Application Icon in the footer panel. Scan the QR code to switch
to the mobile version of the MyGovernment Portal.

Usetfull link

Home ¢ Usefull link / Mobile Web

Usefull link

Mobile Web

SCAN NOW

This gateway can be accessed through various devices.

https://www.malaysia.gov.my

MyGovernment Official Portal is now accessible through mobile version on your smart phone or tablet at
wwwi.malaysia.gov.my.

Copyright @ 2016 — 2021 MAMPU

Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment

Tahap Keselamatan: No. Dokumen: Versi: Muka surat; | s
Terbuka PMP-21015 A 95

5.12 MyCalendar

THE MALAYSIAN ADMINISTRATIVE MODERNISATION My Calendar Subscription This Month Total Visitors
AND MANAGEMENT PLANNING UNIT E-Parficipaion Ot Sermics 257 586 8 775761

G el e Agendies Directories Personal Data Protection Act
Sefia Perdana Complex

Federal Govemnment Administrative Centre Chief Information Officer Freedom of Information

62502 Putrajaya {CL30} RSS Feeds =y M
Malaysia Complaints & Feedback [ A\ '\

Gallery
9 209370395,101.6955217 Pubilicafion

= 603 3000 3000 Online Siatisfics

B 603 8888 371

A

Click on [My Calendar].

| = February 2021
Sun Mon Tua ‘Wed Thu Fri 2at
1 2 | 4 5 -}
1200 AM Movement Corinol Ovder (MCO) 220
PP 20 Gyt
T & 9 ad Ll 12 13
200 AM Movernent Control Ovder (MCO) 2.0

wb
i
&
o
i
o
—
=l
]
=k
"=}
]

21 22 Z3 24 25 26 7
200 AM Movernent Coniral Ovder (MCO) 2.0
za
b L Topu P
rak dhan M

ii. Select an Agency via the dropdown menu.
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IETANA NEGARA

2] »

Ahd

K
]

£

bl

April 2021

20

P

Fab

|

Jum

17

8

Note: The special events, celebrations, and public holidays of the agency will be

displayed in the calendar.
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5.13 Directory of Agencies

THE MALAYSIAN ADMINISTRATIVE MODERNISATION My Calendar

AND MANAGEMENT PLANNING UNIT E-Participation

# Level 6, Selia Perdana 2
Sefia dana Complex
Federal Govemment Administrative Centre Chief Information Officer
62502 Pulrajaya (GCIO)

Agencies Directores

Malaysia Complaints & Feedback
9 29370395,101.6955217 Publicafion

= 603 3000 3000 Online Siatisfics

1B 603 8888 3721

i. Click on [Agencies Directories].

Agencies Directory

Home / Agencies Directory

Search Agency

Select Ministry/State - Agency based on A-Z -

Agency by Ministry/State

JOHOR STATE GOVERNMENT
BATU PAHAT MUNICIPAL COUNCIL
DARUL TAZIM FAMILY DEVELOPMENT FOUNDATION
ISKANDAR PUTERI CITY COUNCIL
JOHOR BAHRU CITY COUNCIL
JOHOR EDUCATION FOUNDATION
JOHOR HERITAGE FOUNDATION
JOHOR MUFTI DEPARTMENT
JOHOR PUBLIC LIBRARY CORPORATION
JOHOR PUBLIC SERVICE COMMISION
JOHOR PUBLIC WORKS DEPARTMENT
JOHOR RELIGIOUS DEPARTMENT
JOHOR STATE FORESTRY DEPARTMENT
JOHOR TOWN AND COUNTRY PLANNING DEPARTMENT
JOHOR VETERINARY SERVICES DEPARTMENT
KLUANG MUNICIPAL COUNCIL

AT TIMAAL RIATRIAT AALR AL

Total Result of Ministry/State: 43
Pages 10f 9 L} < > L]

Subscripfion This Month
Oniine Services 257 586
Personal Data Protection Act

Freedom of Information

RS55 Feeds

Gallery

ii. Enter keywords in the Search Agency field or

iii.  Select a Ministry/State via the dropdown

menu.

Total Visitors
8,775,761

I
D Bandar™ :
) Lesfiet | Map data © OpenSireetMap contribulors, CC-BY-SA, imagery © Mapbax

iv.  Click [Agency based on A-Z] to sort the agencies according to alphabetical

order.
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Search Agency

Select Ministry/State - Agency based on A-Z -

Agency by Ministry/State

JOHOR STATE GOVERNMENT a
BATU PAHAT MUNICIPAL COUNCIL !
DARUL TAZIM FAMILY DEVELOPMENT FOUNDATION
ISKANDAR PUTERI CITY COUNCIL
JOHOR BAHRU CITY COUNCIL
JOHOR EDUCATION FOUNDATION
JOHOR HERITAGE FOUNDATION
JOHOR MUFTI DEPARTMENT
JOHOR PUELIC LIERARY CORPORATION
JOHOR PUBLIC SERVICE COMMISION
JOHOR PUBLIC WORKS DEPARTMENT
JOHOR RELIGIOUS DEPARTMENT
JOHOR STATE FORESTRY DEPARTMENT
JOHOR TOWN AND COUNTRY PLANNING DEPARTMENT
JOHOR VETERINARY SERVICES DEPARTMENT
KLUANG MUNICIPAL COUNCIL

VATA TILAAT PISTALST AATIECT

JOHOR BAHRU CITY COUNCIL
#  Pefi Surat 232,

q r Jalan Dato’ Cnn,

80720. Johor Bahmu, Johor

A~

9 1.4558833.103.759347
. B07-219 8000

1B 607-223 0619

=  info@mbjb.gov.my
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5.14 Chief Information Officer (GCIO)

THE MALAYSIAN ADMINISTRATIVE MODERNISATION
AND MANAGEMENT PLANNING UNIT

Level 6, Setia Perdana 2
Sefia Perdana Complex

Federal Government Administrative Centre

62502 Pulrajaya
Malaysia

2 9370395,101. 6955217
603 3000 8000

603 8888 3721

My Calendar Subscripfion This Month
E-Parficipation Oniine Services 257 586
Anenries Nirectories: Personal Data Protection Act

Chief Information Officer
(GCIO)

Freedom of Information

RS5S Feeds

Complaints & Feedback Gallery

Publicafion
Online Siatisfics

Click on [Chief Information Officer (GCIO)].

Whole of Government

Home / Whole of Govemment / Govemance / Govemnment Chief Information Cfficer (GCIO)

Whole of Gevernment

Online Service Index (OS1) Action

Plan

Governance

Connectivity

IGT as a Service

Moniforing

Palicy, Standard, Circular and

Guidelines

Data Sharing

Data Dictionary

Government Chief Information Officer (GCIO)
Introduction

The creation of Government Chief Information Officer (GCIO) and the Office of GCIO at MAMPU fesfifies to the Govemments
commitment to enswring the successful coordination and fhe integration of all ICT development activities in the public sector.
The Government Chief Information Officer (GCI0) and the Chief Information Officers at the agency level act as the driving force in the
planning, implemenfing and menitoring of ICT-based Government pregrammes in order to facilitafe the fransaclions between the
stakeholders and Government agencies. CIO also acls as the transformation agent who cperates with innovativeness, creafivity and
initiative in continual rejuvenation at the ministry/agency level. The official appointment of the GCIO comes from the Chief Secrefary fo
the Govemment of Malaysia. The GCIO office is placed in the Malaysian Administrative Modemisafion and the M t Planning
Unit (MAMPL).

Background

In order to improve the efficacy of the ICT-based senvice delivery system, the Govemment creates the post of Strategic ICT Architect
who is respansible for preparing the in planning the ICT inftiatives a the ministry or agency level. This effort is important in
order to ensure the overall initiative of the public sector is in line with the Government's aspiration. Therefore, the Cheif Information
Officer (CIQ) plays a crucial role in achieving the organisational visiens and missions.

The Government Information Technology and Infemet Committes Meeting No. 1 {2009), held on 18 March 2009, has decided that
“MAMPU [to] act as the Office of the CIO for the Public Secter and i respensible for providing and for the public
sector's Cl0s.” The book on Guidelines for the 'z Chief ion Officers has also been issued fo guide the Public Sector
CIQ, the CIO governance and a brief information regarding the Government ICT policies, information management and legislations that
are related to the management of ICT in the public sector. In addition fo that, the CIO directory has been created in order to facilitate the
networking of the Public Sector's CIO and allow them to exchange views and information amangst themselves.

The CIO directory for the Ministries, States and Agencies
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5.15 Publications

THE MALAYSIAN ADMINISTRATIVE MODERNISATION
AND MANAGEMENT PLANNING UNIT

# Level 6, Selia Perdana 2
Sefia Perdana Complex
Federal Govemment Adminisirative Cenfre
62502 Pulrajaya
Malaysia

$ 2.9370395,101.6955217
. 603 3000 3000

B 6033888

Click on [Publication].

My Calendar
E-Parficipafion
Agencies Directories

Chief Information Officer
(GCID)

Subscription

Online Services

Personal Data Protection Act
Freedom of Information

RSS Feeds

Complaints & Feedback

Gallery

Pubiicafion

Online Siatisics

This Month
257 586

Total Visitors
8,775,761

Publication

Culdaings

Bmadcast Media

Nowspaper Clipping

¥oarly Reports

Sratoges Plan

Financiat Ragon

Puniication By Agency

Publication
Guidelines Broadcast Media Mewspaper Clipping
Bosgenmest Onine Sendoes Saloway Displeyid roadcast media Display Newssapar Clinging

Culteiines {MySovemmant)

k Rzad Mora * Read Man * R Mo
Yearly Reports Strategic Plan Financial Report
Drspiay Yeary Reapos Displeys Publcabon  Stabegs  Plan List al Finarcial Arpodt
Minlshies and Agencies
® Raad Worn *Rad Mane * R Moz
Publicaticn By Agency

Copyright @ 2016 — 2021 MAMPU

Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment

Tahap Keselamatan:
Terbuka

No. Dokumen:
PMP-21015

Versi:

Muka surat:
101

@

BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI”

516 Online User Statistics

THE MALAYSIAN ADMINISTRATIVE MODERNISATION

AND MANAGEMENT PLANNING UNIT
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Malaysia

2 9370395,101.6955217
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ii. Clickon LS to view the monthly online user statistics in a pie chart.

Online Statistics

Home | Online Statistics

Chart Data

‘fear of Raview: 2020 -

Visitors Statistics Chart For 2020

Al Visitors

Online £
Home [ Online Statistics

Visitors Stafistics Data For 2020

AR Visitors

Mov

Dee
10.2%

Jan

4%
Feb
5.4%
8%
Apr
g%

218820 243,124 358864 358838 355,514 410,128 402,176 485950 414525 380420 405330 450,355 4,502,892

Mew Visitors 212248 234567 357860 343901 340,200 300,450 370805 434836 370905 334302 375588 434486 4.262.032
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517 Subscriptions

THE MALAYSIAN ADMINISTRATIVE MODERNISATION My Calendar Subscription This Month Total Visitors

AND MANAGEMENT PLANNING UNIT E-Participation o - 586 8775 761

# Level 6, Selia Perdana 2
Sefia Perdana Complex
Federal Government Administrative Centre Chief Information Officer Freedom of Information

: : GCIo
62502 Putrajaya (G0} RSS Feeds

Malaysia . - y 1 , -
Complaints & Feedback Gallery E
_

Agencies Directores Personal Data Protection Act

9 29370395,101.6955217 Publicafion
= 603 3000 3000 Online Siatisfics @

1B 603 8888 3721

i. Click on [Subscription] in the footer panel.

Subscription

Home | Subscripion

Subscription

m
i

ii. Enter your E-mail Address.

iii. Selecta Subscription Category.

Subscription
Home | Subscription
[ Y S
[] Acquire Adoption
ahmad@gmail.com B Application for Protection o Sibebe
[ Applying Credit Card

[] Applying For Employment in Private Sector

iv. Click [Subscribe].

Thank you. Your 2-mail has been successfully saved. An activation e-mail has been sent.
Please click on the link to activate the subscription.
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V.

Vi.

A Subscription Confirmation e-mail has been sent to the e-mail that you

registered with.

¢ 8 0§ & 0 ¢ Do

Thank you for subscribing to e-mail via our website

mygovernment@malaysia.gov.my

tome ™

SirfMadam,

Thank you for subscribing to e-mail via our website
Please visit the following website to verify your e-mail.

Type of Subscription: Application for Protection

The Government of Malaysia's Official Gateway

| MyGovernment

10f 5324

1:28 PM (19 minutes ago)

¢ > @

b QL N

URL: hitps:/fwww.malaysia.gov.my/portal/subscription/set_active/50802c7ciadab2bard4d4adbbeed248ccbrbagélanguage=1

Thank you

Click on the URL to confirm your subscription.

Subscription

Home / Subscription

E-mail Subscription

Thank you. Your e-mail has been verified.
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518 Online Services

THE MALAYSIAN ADMINISTRATIVE MODERNISATION Subscripfion

AND MANAGEMENT PLANNING UNIT

My Calendar
E-Parficipation
Agencies Directories

This Month
257 586

Oniine Services

# Level 6, Selia Perdana 2
Sefia Perdana Complex
Federal Govemment Administrative Centre Chief Information Officer
62502 Pulrajaya (GCIO)

Malaysia Complaints & Feedback

Personal Data Protection Act
Freedom of Information
RS55 Feeds

Gallery

9 29370395,101.6955217 Pubiicafion

. 603 3000 3000 Online Stalisfics

B 603 3388 3721

i. Click on [Online Services] in the footer panel.

Online Services

Home [ Ownline Senices

Total Visitors
8,775,761

Search Category Szarch by A-Z
Ehow Al w Select Al b4
[] ©nline Service [] Downlezd & Resat

S :Valid Link & : Downloadable Link

Ne. Online Services

1 3R Complaint System (Race. Religion, Royaly) %

2 AADK Exhibition Application %

3 Apsra Perdagangan Antara Bangsa %

4 Adusn - Adusn/Komen/Cadangan Umum (Lembaga Minysk Sawit Malaysia) %

o Aduan Awam (Fejabat Pengarsh Tanah dan Galian Negeri Perzk) %

g Aduan, Cadangan dan Peranyaan (INSTITUT LATIHAN KEHAKIMAN DAN FERUNDANGAN) %
i ADUAN DAN MAKLUM BALAS {Jabatsn Kzbajikan Masyarzkat Negeri Sarawsk) %

g ADUAN DAN MAKLUM BALAS [lsbatsn Ketus Menteri) %

] Aduan dan Maklum Ealas (Majlis Daerah Tumpat) %

10 Aduan dan Pertanysan (JABATAN PERIKANAN MALAYEIA} %

10 = pages § of 102 in 1019 Records. W
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5.18.1 Search by Agency

i. Find a service by selecting By Agency in the Search Category dropdown menu

or

ii. Find a service by selecting an alphabet in the Search by A-Z dropdown menu.

iii. Tick the Online Services box to view a list of online services.

Note: Online services are automatically listed according to agency.

Search Category Sesrch by A-Z
By Agency L E
Online Service [[] Download

% :Valid Link & : Downloadable Link

HNeo. Online Services

4

BATU GAJAH DISTRICT COUNCIL

eFPBT Cnline (Majlis Dasrah Batu Gajah) %
O5C Online (Majis Dasrah Baw Gajah) %
Sictem Pembayaran Pembekal (PET) %

BINTULU PORT AUTHORITY

Aduan e-Whistle Blowing Bagi Lembapa Pelabuhan Bintulu (LFB) %

SISTEM MAKLUMBALAS AWAM/PENGGUNA (=-MAKLUMBALAS) %

SISTEM TEMPAHAN HEMUDAHAN LPB (e-RENTAL) (LEMEAGA PELABUHAN BINTULLY)

Board of Engineers Malay sia
MyBEM %

BOARD OF QUANTITY SURVEYORS MALAYSIA
ELIT %

EATS %

Online Registration and Renewal Sysiem (ReQSys) %

5.18.2 Search by Keyword
i.  Find a service by selecting By Keyword in the Search Category dropdown menu.

i. Enterthe Keyword.

%

& Resst

iii. Tick the Online Services box to view a list of online services.

Note: Online services are automatically listed according to agency.

10 = Pages1of1in 4 Records' W M

Total Online Senvices: 10
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Online Services

Home / Omline Services

Search Catsgory keyword
Sy keyword ~ aduan
[[] Online Service [[] Download o Reset
% :Walid Link & : Downloadable Link
No. Online Services
i Aduszn - Aduan/kKeman/Cadangan Umum (Lembaga Minyak Sawit Malaysia) %
2 Adusn Awam (Psjabat Pengarah Tanah dan Galian Negeri Perak) %
3 Aduzn, Cadangan dan Peranyaan (INSTITUT LATIHAN KEHAKIMAN DAN PERUNDANGAN) %
4 ADUAN DAN MAKLUM BALAS {1abatan Kebajian M: Megeri S S
5 ADUAN DAN MAKLUM BALAS {Jabatan Ketus Menteri) %
5 Adusn dsn Makium Balas (Majlis Daersh Tumpat) %
7 Adusn dan Pertanyaan (JABATAN PERIKANAN MALAYEIA} S
8 Aduan dan semakan aduan (KEJORA) %
o Aduzn e-Wnistle Blowing Bagi Lembaga Palsbuhan Binwiu (LPE) %
10 ADUAN KEROSAKAN BAMGUNAN %

10~ Pages 1 of 5in 47 Records. 4 . » I m
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519 Download e-Forms

THE MALAYSIAN ADMINISTRATIVE MODERNISATION My Calendar Subscripfion
AND MANAGEMENT PLANNING UNIT

E-Parficipafion Online Services

# Level 6, Selia Perdana 2

Sefia Perdana Complex

This Month
257 586

Agencies Directonies Personal Data Protection Act

Federal Govemment Administrative Centre Chief Information Officer Freedom of Information

62502 Pulrajaya (GCI0)
Malaysia

Complaints & Feedback Gallery

2 9370395,101.6955217 Publicafion

603 3000 000 Onfine Statisics

603 8688 3721

RSS Feeds

Click on [Online Services] in the footer panel.

[

t

2

Saarch Categony Eaarch by bi-Z
Shaw Al w Sakel A
[] orie Sanica [] oosnicas

% Voo Link k- Downloodabio Link

Didline Services

3R Complaint Sysinm [Aace. Roligion. Royaly) %

AADE Eshisition Aoglicalion %

Arara Poragangen Ardarz Bangsa "%

Aduan - AdusrikomaersCacangan Umem Lembaga Mnyak Sawit Malaysia) %

Aduan Awam [Pajabat Pengarah Tanah dan Galian Nogari Porak) . %

Aduan, Cadangan dan Pertanyaan {INSTITUT LATIHAN KEHAKIMAN DAl PERUNDAMNGAN)
ADUAN DN MAKLLUM BALAS {Jebalan Kebajkar Masyarakat Megeri Sammak] %
ADUAN DaN MAKLUM BALAS (Jebalan Ketua Mankerl %

Aduzn dan Wakiom Balas [Malis Daemh Turpat] %

AdLan dan Perlaryaan (JABATAN PERIKANAN MALAYEIA| %

%

10 = pagas 1 of 102 in 1018 Recards. W

5.19.1 Search by Agency

Find an e-form by selecting By Agency in the Search Category dropdown menu

or

Find an e-form by selecting an alphabet in the Search by A-Z dropdown menu.
Tick the Download box to view a list of downloadable e-forms.
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Online Services

Home |/ Online Senices

Search Category Bearch by A-L
Sy Agency w SelsctAll A
[] Griine Senica Downlosd o Reset

% Valid Link. & : Downloadahle Link

Ne. Online Services

1 Crepartment of Director General of Lands and Mines
MyeTsPP - Applicstion for Small Estate Distribution &

z DEPARTMENT OF SYARIAH JUDICIARY MALAY S1A
efyariah &
k-Faraid - Faraid Computation Methed &

i} IPOH CITY COUNCIL
elesen &
Siztem Makiumat Persncangan (Majlis Bandarays poh) &

4 MALAYSIA DEPARTMENT OF ISLAMIC DEVELOPMENT [JAKIM)
Apphcation for Marmiage Permission - SFPIM (JAKIM) &

L

* to download the e-form(s).

iv.  Click on the form or
5.19.2 Search by Keyword
i. Find an e-form by selecting By Keyword in the Search Category dropdown
menu.
ii. Enter the Keyword.
iii. Tick the Download box to view a list of downloadable e-forms.

Online Services

[Home [ Online Sanvices

Search Category keyword
By Keyword v acarg
[] ©nline Service Download o Resat
% Valid Link & : Downloadable Link
He. Online Services
1 Agara Perdagangan Antara Bangsa %
10 * Pages1 of 1in1 Records W % » W
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5.20 Personal Data Protection Act

THE MALAYSIAN ADMINISTRATIVE MODERNISATION My Calendar Subscriplion This Month Total Visitors

AND MANAGEMENT PLANNING UNIT

# Level 6, Selia Perdana 2
Sefia Perdana Complex
Federal Govenment Adminis
62502 Pulrajaya
Malaysia

9 29370395 101.6955217
. 603 5000 3000

B 603 3388 37

Personal Data Proiection

E-Parficipafion Oniine Services 25?536 8[??5‘761
Agencies Directories Personal Data Protection Act

Chief Information Officer Freedom of Information

(GCID)
RS55 Feeds

Complaints & Feedback Gallery

Publication
Onfine Stalisfics

Home [ Personsl Data Protection | Persenal Data Proflection Act

Personal Data Protection

Personal Data Protection Act

Persanal Dsta Protection Department {POPD) is an agency under the Ministry of Communications and Mulimedia Commission (MCMC)
was estsblished on May 18, 2011 after the Parliameant passed the bill relsting to the Personal Dats Protecton Act 2010 (PDPA) of Act
Toe.

The main responsiility of this department is to ousrses the processing of personal data of individuals invelved in commercial
transactions by User Data that is not mizesed and misappfied by the parties concemed.

Users need to be protected to prevent any form of abuse against the storage or processing of personal data of individuals, pubBe and
private sectors in Malaysia for commercial transactions is stipulated under the POPA.

In enfercing the POPA, JPDOP has mandsted to all Personal Data User Group consists of indwidusls or private parties unless the
Government officialy registered for the purpose of protecting the rights of consumers and the public.

JPOP chaired by the Director General, sssisted by 3 Deputy Dirsctor Genersl. Meanwhile, there are three mam parts in JPDP the
Registration and Operstion, Menitoring and Legs| Division.

Pleasa Visit hitp:fvw. pdp.gov.myindese phpdmy
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5.21 Freedom of Information

THE MALAYSIAN ADMINISTRATIVE MODERNISATION

AND MANAGEMENT PLANNING UNIT

# Level 6, Selia Perdana 2
Sefia Perdana Complex
Federal Govemment Adminisirative Cenire
62502 Pulrajaya

Malaysia

9 29370395 101.6955217

. 603 5000 3000

B 603 3388 37

Open Govemnment Data

My Calendar Subscription This Month Total Visitors
E-Parficipation Oniine Services 257 586 8775 761
Agencies Directories Personal Data Protection Act

Chief Information Officer Freedom of Information

(6CI0)
RSS Feeds

Complaints & Feedback Gallery

Publication
Onfine Stalisfics

Home | Open Government Data | Policy, Strateqy and Governance | Freedom of Information

Open Government Data

Strategic Collaboration with
Intematiznal Organzation

Policy, Strategy and Governance

Platform Management and Data
Sate

Engagement! Roadshow!
Hzndheiding' MesthGreet

Compatence Development

Open Dats Innovation

Freedom of Information

Freedom of Information was formulated with its objective 1o enhance the externabization of infermatien for pubBc interest and to provide
opportunities for every individual to sccess mformation prowded by ministries, departments or agencies thirough an applicstion submitted
to the relevant depariments. The states that have implemented the Fresdom of Information are:

1. Selangor

2. Pulsu Pinang
Freedom of information has also been practiced through the government's cpen data platform (https:/iwew.data.gov.my/p/amalan-
kebebzzan-makiumat).

At the Councl of Ministers' meating on July 11, 2018, have agreed 1o formuiate the Freedem of Information {FO1) at the Federal level
and this initiative was bed by the Minister of Justice, Prime Minister's Depariment in collsboration with the Miniziry of Communications
and Multimedia
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5.22 RSS Feed

THE MALAYSIAN ADMINISTRATIVE MODERNISATION
AND MANAGEMENT PLANNING UNIT

# Level 6, Selia Perdana 2
Sefia Perdana Comple:
Federal Government Adminisirative Cenire

My Calendar Subscription

E-Parficipafion Online Services

Agencies Directories Personal Data Protection Act

Freedom of Information

This Month
257 586

62502 Pulrajaya
Malaysia

2 89370395,101.6955217

603 3000 000

RS55 Feeds
Complaints & Feedback

Ganery
Pubiicafion

Online Siafisfics

i. Click on [RSS Feeds] in the footer panel.

RSS Feeds

Home | RSSFesds

Total Visitors
8,775,761

RSS Feeds
HighBght

e-Participation

RSS Feeds

RSS or "Rich Pages Summary”™ is 5 way that allows users to get the latest information
from the site, 51l in one center. By subseribing to the RSS Fesd on MyGovemment Portal
it means you do not have to check regularly on the porial for the Istest updates. You can
lock inside your wel browser, Qutlook or other readers that can be downloaded by
category.

How do | use it?

Plzaze follow these steps to obtain RS5 feeds from MyGovernment Ponat:

i. Click on one of the categeries below to get the RSE feed you want

ii. You will be tzken to 3 new viewing page with these RSS feeds. Get the URL.

ii. Choose where you want to wiew the feed. Enter the URL.

iw. Then, you can review the |atest content based on choosen category from our portal.

Where can | get R55 readers?

‘fou can essily use web-based RSS readers from the intermet. There are 3 vanety of
readers with different functions, for different types of users, then you have to choose the
ong that best suits you. Here's a list of popular readers availzble on the internst. We are
not responsible for the content contained on external websites.

RSS readers zamples:

i. R55 Reader - http:/ww.rssreader.com!

ii. Feed Readsr 2 - hito: v feedreader com!
iii. Feedly - https:/fwaiw feedhy.com

Highlight e-Participation

Highlight e-Participation is 3 medium that is
provided to engage citizens in policy-
making, decision-making an...
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5.23 Gallery

THE MALAYSIAN ADMINISTRATIVE MODERNISATION
AND MANAGEMENT PLANNING UNIT

# Level 6, Setia Perdana 2
Sefia Pendana Complex
Federal Government Adminisirative Cenire
62502 Pulrajaya
Malaysia

¥ 2.9370395,101.6955217
. 503 3000 3000

B 603 3888

&= Images (1) 3 Audios (1

My Calendar Subscription

E-Parficipafion Online Senvices
Agencies Directories Personal Data Protection Act

Chief Information Officer
(GCID)

Freedom of Information

RSS Feeds

Complaints & Feedback Gallery

Publicafion
Online Stalisics

20

This Month
257,586

~ Page1of1infimages M

Total Visitors
8,775,761

5.24 Social Media

THE MALAYSIAN ADMINISTRATIVE MODERNISATION
AND MANAGEMENT PLANNING UNIT

# Level 6. Sefia Perdana 2
Sefis Perdana Complex
Federal Gowernment Adminisirative Centre

62502 Putrajzya
Malaysia
§ 2.8370385.101.605521T

% G032 000 2000

B 6038888 3721

00909

My Calendar
E-Parficipation

Agencies Direclories

Subscription
Online Senices
Personal Data Protection Act

Chief Information Officer
(GCIo)

Freedom of Information
RSS Feeds

Complaints & Feedback Galery

Publication

Online Statisfics

This Month
257,586

Total Visitors

8,775,761

Click on the Social Media icons in the footer panel to be directed to the

MyGovernment Portal’s social media pages.
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5.25 External Links

THE MALAYSIAN ADMINISTRATIVE MODERNISATION
AND MANAGEMENT PLANNING UNIT

# Level 8, Sefia Perdana 2
Sefia Perdana Complex
Federal Government Administrative Centre
62502 Putrajgya
Malaysia
§ 28370385101 6855217

& G603 EDOOD 00D

8 ©03 BEEE 3T

i. Click on an Agency Logo to be directed to its website or portal.

00009

My Calendar
E-Parficipation
Agencies Directories
Chief Information Officer
(GCID)

Complaints & Feedback
Publication

Online Statisfics

Subscription Today
Oniine Services 10
Personal Data Protection Act

Freedom of Informafion

RS55 Feeds

Gallery

This Month
257 586
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5.26 MyTawaran
MyTawaran enables selected public advertising agencies to advertise their services
and/or offer programmes, seminars, and training courses on the MyGovernment Portal.
On the other hand, potential clients can view the advertisements posted on the

MyGovernment Portal according to categories; such as programmes, courses, services

etc.
Theme Color: [] = Font Size: [=a] 2 Font Type: = sl .
0 SRR vUHAMAD AZIM
FIRDAUS BIN ZAKARIA
¥  MyGovernment # Home Topic~ Mylnfo~  Mylnitiative ~ Q 1
& MyDashboard
@ MyDashboard & Profile
& Profie Welcome to MyGovernment Portal Persona Delas
Personal Details Hiem
Health *** Click here to view your profile. View Personal Infomation
*** Click here to view the status of your digital service applications. @ company Profile
View Personal Infomation - ; - o i
*** Click here to view the status of your digital service inquiries. @ Famiy Profic
& Company Profile B Important Info
& Family Profile B Calendar
B Important Info B Mylnlerest
[ Calendar -
I Transaclion Management
B Mylnterest
Application
= Inbox (1) _
Inquiry
[ Transaction Management 1| MyTawaran
Application Application
Inquiry U
Contact Ut
i MyTawaran s

@ FAQ

To learn how to use this service, please refer to the MyTawaran section of the User
Manual at (https://www.malaysia.gov.my/media/uploads/7elba5b4-7de9-4250-aade-

a949d48ec15b.pdf)
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5.27 MyRanking

MyRanking displays Malaysia’s latest three (3) year global ranking in selected fields.

All the statistics are sourced from reports produced by reputable international

organisations and bodies.

User Manual | AboutUs

Theme Color [ | 4] Faanype: 5]

e} | MyGovernment

Topic

[."'hBahasa Melayu] | Register | Login

Mylnitiative =

Digital Senvices

MOVEMENT CONTROL ORDER (MCO) AND CONDITIONAL
MOVEMENT CONTROL ORDER (CMCO)

MCO for all Malaysia siates except Sarawak extended until 18th February 2021
CMCO in Sarawak extended until 1st March 2021

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen

& &

MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION

o
Click on

) | MyGovernment #Home Topic- Mynfo-  Mylnifaive - Q

MyRanking

1.Globral Muslim Travel index

2 World's Easiest Places To Do Business

3 Malaysia's Rarking In The Giobal Compelifiveness index
4 E-Covernment Rankings

5 Malaysia's Ranking in Peace Index

6 Malaysia's Ranking In Global Refirement Index

7 Malaysia's Ranking On The World's Happiest Country
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5.28

To learn how to use this service, please refer to the MyRanking section of the User

Manual at (https://www.malaysia.gov.my/media/uploads/5ebaeb2b-7608-4c40-82fd-
480898dac9e4.pdf).

MyDestinasi

MyDestinasi was developed to enable users to perform location searching according to

each state or based on the user’s current location as registered in the MyGovernment
Portal.

i. Click on n

User Manual | AboutUs M BahasaMelayu| | Regisier | Login
|

. : (R o
Theme Cn!nrD & Font Size: o Fen!Typa: c FAQ Contact Complaints Sitemap

¢
Us & Feedback

@ | MyGovernment Topic »+  Mylnfo = Mylnitiative = Q

MOVEMENT CONTROL ORDER (MCO) AND CONDITIONAL

MOVEMENT CONTROL ORDER (CMCO)

MCO for all Malaysia siates except Sarawak extended until 18th February 2021
CMCO in Sarawak extended until 15t March 2021

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen
g ®
|‘|% D ﬂ
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION
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€ | MyGovernment

Filters Menu

Search By
State -

State * >
Please select 3 state
List of Category Destination

+ Dep Of Social

+ Fire &R Dep of Malay

+ Malaysia Department of Islamic

Development

00009

#Home Topic~ Mylnfo~  Mylnitiative v Q

To learn how to use this service, please refer to the MyDestinasi section of the User
Manual at (https://www.malaysia.gov.my/media/uploads/31500965-5284-4f49-

940e-c99aee3446e4.pdf).
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Sistem Janji Temu Klinik,
Kementerian Kesihatan Malaysia v\
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Guidelines for Public Participation & Interactions
Submit & Review Digital Applications

@ Bahasa Melayu = | Register | Login
e cdll S

FAQ Contact Complaints Sitemap
Us & Feedback

L 0l Topic~  Myinfo~  Myinitiative ~ '

CLINIC APPOINTMENT IS NOW ONLINE STARTING FROM
} 22ND FEBRUARY 2021:

Kiinik Kesihatan Kuang, Selangor

Pl Kiinik Kesihatan Batu 13, Puchong Selangor
Klinik Kesihatan Sg Besar, Selangor
Klinik Kesihatan Peringgit, Melaka

5 Klinik Kesihatan Masjid Tanah, Melaka

[>)

How Can We Help You?

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen

MANAGING PERSONAL

i. Click on [Digital Services].

MANAGING FAMILY INSTITUTION

Non Citizen

3

) %

GETTING FORMAL EDUCATION
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Dégital Sesvices

Please Login / Register To Access Services Provided

Ministry of Health Malaysia

Cinic Agpunimenl Syslam

Royal Malaysian Police {RMP)
Potze Maport Siass noury 0
AN i Sunmues Sisius nguiry 0

PR Mecrugimend Stafia iy @

Mational Registration Department
Psrrrotuman Ceboias Senen S A asteen Tany Dpsrmic Uaen Caisn o
Farmohonsn Penseiuren fekstbine Dsem e g

Manmchonen Had Mengeneian Senak-Sansk 17 lefum

Ministry of Domestic Trade and Consumer Affairs

PMirw Agpicaiu bor Mobios of SeisT busp Saks ks O

of Wildlife and Mational Parks
{PERHILITAM])

Epplesibnn by Menamsl Lssan Cenmgs | lahaesrm O

Mirw Acpistum bor Lassn Perasgs | ik sidurmei 0

Department of Fisheries

Agpicalumn G Finfwrnm s eed Renewsl of Uomes Yesesis

Agency Online Services

Aguccy Crins Samoes

Service For Civil Servants

he Mangamn FMubds: Sador infumeion Ssopiy Hisk Asssssresl Syniem
(R EL

Psiiyvan b
PehylE G

Setandy L Hink M un Cump

Services Across Agencies
dSppicainm b Praschood Asmasich (PEI0PADILAN, MAINIY KEMAS &S] 4
5 5
Frswsng Exwn Mamile |21, BUE L uFis. S, Sl Said) @

Marmchonen sBasioen S0 b

Ministry of International Trade and Industry (MITI)

BoEi O (& collbor i indueiry (ecil el pelfonn i oonmect and meich
oA misnding lu sdgd ncusby 4 0 sutuion ]]J!'I
it

Smrar| Mwraidsitonng nisbiger] Seraos Meiiom SRISN | ieooor

Ervimmeal Monfomg Syslan (W5 -

Click on a service link and the relevant e-forms will be displayed.
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6.2 Submit User Feedback

SHARE YOUR THOUGHT WITH US

Is the new portal helpful for you? Yes

Oves O Sometimes O No

: . E—
Your recommendation for improvement g ClES

=

o

i. Select the ‘Is the new portal helpful for you?' question.

. Enter Your Recommendation for Improvement (if any).

N

POLLS RESULT

(2361/5819) 40%

(2080/5819) 36%

(1378/5819) 24%

iii.  Click [SUBMIT] and the Polling Result will be displayed on the right.

Note: Users are only allowed to vote once. The question will not be displayed if the user

has already voted. Only the Polling Result will be displayed.
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6.3  e-Participation

0000600

THE MALAYSIAN ADMINISTRATIVE MODERNISATION My Calendar Subscripion

AND MANAGEMENT PLANNING UNIT E-Parficipafion Dalae Sinices

# Level 6, Sefia Perdana 2

Sefia Perdana Complex
Federal Government Administrative Centre Chief Informalion Officer Freedom of Information

62502 Pulrajaya {ELI0) RSS Feeds
Malaysia Complaints & Feedback
2 9370395,101.6955217 Publication

Agencies Directories Personal Data Protection Act

Gallery

603 3000 3000 Oniline Statistics
603 8888 3721

i.  Click on [E-Participation] in the footer panel.

e-Pariticipation

Home | eParcipation

This Month
257 612

Total Visitors
8,775,761

B-Parlicipaﬁon Czlendar E-Participation E-Participation List Archive
We want your opinion to improve govemnment services
related to health, finance, social welfare, labour and environment
< | » || Todsy February 2021
Sun Mon Tus Wed Thu
1 2 3
7 3 2 10
14 15 L} 17
21 22 23 24
28 z

ii. Click onthe e-Participation List tab to view surveys: -

Paolicy

25

Fri

Sat
5 ]
12 13
18 20
29 a7
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Calendar E-Participation E-Participation List Archive Policy

Sector: All

X L
e

Malaysian Administrative

Modemisation And Management

Planning Unit {MAMPLU )

KEBERKESANAN LAMAN
WEB SEKTOR AWAM

MIMISTRY OF HEALTH MALAY 514

Vaccination Acceptance or
Refusal Survey

Open - 21-Dec-2020

Close : 01-Jan-2021

Cpen ;- 06-Jan-2021
Close - 20-Jan-2021

iii. Click on the Archive tab to view publications and white papers.

Sector: All

o List Archive

MINISTRY OF ECONOMIC AFFAIRS

Preparation of the Twelfth
Malaysia Plan 2021 - 2025

Open - 05-Mow-2018
Close : 31-Dec-2018

=

MIMISTRY OF HUMAMN RESOURCES

Proposed Employment
(Domestic Employee)
Regulations 2019

Open : 03-Apr-2018
Close - 18-Jun-2019

o>

MINISTRY OF DEFENCE
Kertas Putih Pertahanan

Open : 30-Apr-2018
Ciose : 22-May-2012

fordy

t..,,—-
MINISTRY OF FINANCE
Economic Outlook 2019

Cpen - 23-Apr-2018
Close : 23-Apr-2018

oy

-u...-"
MINIETRY OF FINANCE

Fiscal Outlook And
Federal Revenue
Estimated 2019

Tpen: 23-Apr-2018
Close - 23-Apr-2018

ok

MINISTRY OF HOUSING AND LOCAL
GOVERNMENT

Dapatan Makmal
Pengurusan Sisa Pepejal

Cipen - 02-Mar-2018
Close : 28-Jul-2016
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iv. Click on the Policy tab to view the e-Participation Policy.

I — e T e = T —

cipation List Archive Policy

e-Participation Policy

This policy aims to explore the culture and practice of e-participation in order to improwe transparency and public participation in
improving the quakty of services Malaysia Government

Malaysia Government recognizes public involvement to enable Malaysia Government to explore a broader perspective, information
resources, and potential selutions to improve results and services. It alse provides the basis for a preductive relationship, dialogue
and discussicn better, and orderly governance.

The objective of this investment is to invehre citizens in the policy development and decision-making prowess through the use of
information and communicatien technologies. Ameng the communication channels used are Portal Poll, Public Participation, Portal
Feedback (feedback ! guestions | complaints [ suggestions), Customer Satisfaction Survey and Social Media such as Facebook,
Twitter, Instagram and Youtube.

Malaysia Government very welcome to comply with the terrms and conditions of participation that have been set as follows:

Any statements that incite racial, religion and politics are strictly prohibited.

Do not degrading. personal attacks and making statements that could offend other participants.

Control your statement, sveid remaoving the offensive languages and parochialism.

Do not encouraged te chat or send sentences to run away from the subject.

. Tepics and links to pormegraphic websites are PROHIBITED.

. Make sure the statement [ topic not viclate "COPYRIGHT LAW, TRADEMARK, 'PATENT and others.

0D WOT use spaces Public Pardicipation as a place to camy out any contests, pyramid schemes, get nch quick scheme,
maoney skimmed ntemnet, chain ketiers, junk e-mail (unk e-mail}, either commercially or othenvise.

8. Mot allowed to upload files that contain computer viruses such as virus "Trojan horses”, “worms”, “time bombs”, “cancel
boots” or whatever software or programs that may damage the operation of 3 another user's computer.

8. The administrator of the e-Inclusion in the reom in any situation not endorse, support, repressnt or guarantze the truthfulness,
accuracy or reliabilty of any statement ! topic made on e-Inclusion in this room. The individual should understand that any
risks related to the reliabiity of items in the reem are borne by the individual.

10. The administrator of the e-Inclusion column enfitied to amend and delete any staterment | topic at any time without informing
the author of the statement / topic.

11. The e-room administrator reserves the right to amend the Investrment Policies and Guidelines on e-Inclusion at any time
withaut prier announcement [ notice.

12. As a participant or a statement e-Participation in this reom, you are subjected to the terms and conditions of the Guidelines
on e-Inclusion.

i 0 oEn e G RO s
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6.4

THE MALAYSIAN ADMINISTRATIVE MODERNISATION

AND MANAGEMENT PLANNING UNIT

# Level 6, Sefia Perdana 2

v

Sefia Perdana Complex

Federal Government Administrative Cenlre
62502 Putrajaya

Malaysia

2 9370395,101.6955217

L 603 3000 8000

B 603 3888

Home |

Complsints and Fesdback

Complaints and Feedback

MyGovernment Ponal Complaints and
Feedback

Sistem Pengurusan Aduan Bersepadu
(SISPAL)

Malaysia Government Call Cantre
(MyGCC)

Submit Complaints, & Feedback

0000600

My Calendar Subscriplion

E-Parficipafion Oniine Services
Agencies Directories Personal Data Protection Act

Chief Informalion Officer
IGCION

Freedom of Information

RSSE Feeds
Complaints & Feedback

Gallery
Publication

Oniline Statistics

COMPLAINTS AND FEEDBACK

Complaints and Feedback

\Jsers can submit complaints, feedbacks, nguiry, suggestions or appreciations.

This Month
257 612

MyGovernment Portal
Complaints and Feedback

urusan Aduan
ISPAA)

Sistem Pe
Bersepadu

Complaints, feedbacks and suggestions
related to the MyGovernment Portal

only.

Complaints | feedbacks on public
SEMViCes systEm.

# Rezd More # Rezd More

Malaysia Government Call
Centre (MyGCC)

Inquiries, sugpestions or appreciations
related public serices.

» Read More
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a. Complaints & Feedback

COMPLAINTS AND FEEDBACK

Home | Complsints and Feedhack

Complaints and Feedback .
Complaints and Feedback
MyGaovernment Ponal Complaints and \Uzers can submit complaints, feedbacks, inquiry, suggestions or appreciations.
Feedback
|
SIeterh Eeriguusan Aduan Hecse ol MyGovernment Portal]  Sistem Pen%umsan Aduan  Malaysia Government Call
(SISPAA) Complaints and Feedback Bersepadu (51SPAA) Centre (MyGCC)
Malaysia Gowernmant Call Cantre
(MyGCC) Complaints, feedbacks and supgestions Complaints | feedbacks on  public Inquiries, suppestions or appreciations
G R - related to the MyGovernment Fortal services system. related public senices.
anhy.
* Read Maore ¥ Read Mare * Read More

i. Click on [MyGovernment Portal Complaints and Feedback].

MyGovernment Portal Complaints and Feedback

Please limit your response to 500 words and include your e-mail address and we will respond to you within three (3) working days. We can respend in two languages, English and

Bahasa Melayw.
Type of feadback * - Categary * -
am E-mail
Comment * 4
Upload File £ Reset
MNote:

Maximum file size: ZMB
Allowed file type: doc,docx jpg.jpeg. png.pdf

Users may only submit complzint and feedback relted to the MyGovemment Portsl. Others non-relevant complaints will not be entertained. Complaints and feedbacks related to the
MyGovernment Portal are as follows:

1. Registration izsuzs

2. Login izsuss

3. |zsuzs related to digital services application

4. Addition / changes information st MyGovernment Portal
3. Any impi ions for My Paral

i. Selectthe Type of Feedback and Category via the dropdown menu.

iii. Enter your Full Name, E-mail Address, Comments, and Attachment(s)
(if applicable any).

iv.  Click [Reset] to fill in the feedback form again; or

v. Click [Submit] to proceed
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Thank you. Your Complaints and Feedback are successfully received.
Responds will be sent within three (3) working days.

Note: The fields marked (*) are mandatory.

Copyright @ 2016 — 2021 MAMPU
Hak Cipta Terpelihara




Tajuk Dokumen:User Manual — Portal MyGovernment
@

Tahap Keselamatan: No. Dokumen: Versi: Muka surat; | s
Terbuka PMP-21015 A 128

b. Integrated Complaints Management System (SISPAA)

COMPLAINTS AND FEEDBACK

Home | Complsints and Feadback

Complaints and Feedback 2

Complaints and Feedback
MyGovernment Ponal Complaints and \fears can submit complzints, feedbacks, nquiry, suggestions or appreciations.
Fezdback
DISIEh. Fesgurusan Aduan. Betsc g MyGovernment Portal |Sistem Pengurusan Aduan | Malaysia Government Call
(SISPAA) Complaints and Feedback Bersepadu (SISPAA) Centre (MyGCC)
Mslaysis Governmant Call Centre
(MyGCC) Complaints, feedbacks and suggestions Complaints | feedbacks on public Inquiries, swppestions or appreciations
: related to the MyGowernment Fortal senvices system. relztzd public serices.

anly.

*» Read Mare ¥ Read Maore * Read More

i. Click on [Sistem Pengurusan Aduan Bersepadu (SISPAA)].

COMPLAINTS AND FEEDBACK

'
L )
[0 ¥y

Home | Comphintsand Feedback / Sistem PengurisanAduan Bersepadu (SISPAA} s 100

Sistem Pengurusan Aduan Bersepadu (SISPAA)

1. Fublic complaints are complzints made by the public on their dissatisfaction towards any administrative include unjust, abuse of power, mismanagement and other similar acis by
Govemment agencies.
2 The following are types of complaints that can be ledged by public:
» Delay or no action
» Unfair aciion
» Lack of Public Amenities
» Inadequacies of Policy Implementation And Law
2 Abuses of Power
» Misconduct of Civil Servants
a Failurz to Adhere to Set Procedures
a Unsatisfactory Quality of Service Provided
» Failure to Enforce Reguiations/Laws

» Miscelianeous Complzint
3. All complaints on g in: C2n be invesii except policies and matiers that are under the authonity of.
» Public Accounts Committzs
» Malaysian Anti-Corruption Commission (MACC)
» Legal Aid Depanment

» Family disputesipersonal problems

 Civil claim involving individuzl icempany

» Complaints against bedies/pr iies not izted with the
£ Pleaze come to the nearsst PCE offics for furher information |/ assistance.

For morz informarion, plezse visit: hitp:iwww. pch.govmyien

Diowinload the mobile application in the Apps Store and Google Plsy. Application Name: Respons Rakyat

Make a Complain Check Complaint Status

ii. Clickon to lodge a complaint or

iii. Click on to review the status of your complaint.
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c. Malaysia Government Call Centre (MyGCC)

COMPLAINTS AND FEEDBACK

Home | Complsints and Fesdback

Complaints and Feedback 2
Complaints and Feedback
MyGovernment Panal Complaints and \Jzare can submit complaints, feedbacks, inquiry, suggestions or appreciations.
Feedback
Sistem Pengurusan Aduan Bersepadu Mmemmem Portal Sistem Pe
(SISPAA) Complaints and Feedback Bersepadu
Maslaysia Governmant Call Centre
(MyGCC) Complaints, feedbacks and suggestions Complaints |
related to the MyGousrmment Fortal senvices system.
anly.
¥ Read More

Malaysia Government Call
Centre (MyGCC)

Inquiries, =Lggestons or apprecistons
related public senvices.

* Read More

i. Click on [Malaysian Government Call Centre (MyGCC)]. The call

centre’s contact information and operating hours will be displayed.

COMPLAINTS AND FEEDBACK

Home | Complaints and Feedback [ Malaysia Govemment Call Centre (MyGCC) B v

Malaysia Government Call Centre (MyGCC)

i. Telefon/SM&/Faks (IVR : 03-2000 8000
ii. Facebook i facebook.c GCCMalzysia
iii. Twitter 3 twitter. com/MyGCCMalaysia
iv. Portal : www.malaysia. gov.my
v. Mobile Apps i SITI@iMocc
MyGCC Operation Hours:
i. Vbice Channel X 7.30am - 9.00pm, 7 days / week
ii. Non-voice Channel : 24 hours, T days /week

Users may contact Malaysia Govemment Call Centre (MyGCC) to make inquiries, sugpgestions and appreciation related public s2rices.
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6.5 Life Event Articles for Malaysian Citizens

User Manual | About Us

Theme Color: [ |

@ Bahasa Melayu = | Register | Login

o B

FAQ Contact Complaints Sitemap
Us & Feedback

CLINIC APPOINTMENT IS NOW ONLINE STARTING FROM

) 22ND FEBRUARY 2021:

Kiinik Kesihatan Kuang, Selangor
Sistem Janji Temu Klinik, Bl Kinik Kesihatan Batu 13, Puchong Sel
Kementerian Kesihatan Malaysia Kiinik Kesihatan Sg Besar, Selangor
N Kiinik Kesihatan Peringgit, Melaka
Klinik Kesihatan Masjid Tanah, Melaka

L 1
(©) 0  omclal | O i o o o

How Can We Help You?

langor

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Non Citizen

V)
l‘)%

MANAGING PERSONAL MANAGING FAMILY INSTITUTION

i.  Click on [Citizen] on the Main Page.

GETTING FORMAL EDUCATION

I iy | M Government m T =

Mot MO m <

| ~
= e
MANAGING PER SOMNAL MANAGING FAMILY INSTTTUTHON
IDENTIFHCATION .
- WTnaging Marricgs Propamtion
- Fungiziar Birth « Handiing / Managng Mamiags
- Rsgicragan af Adasson = Maraging Fropem Finarco
« Mianagn Cittzanang Aoooos - Gatting Consulancy Servioas | Famiy Counsaing
= Mlyhac Rogsiration = Managing Divorcs & R

= Appiragon of Dewing Liconsa:

* e Mo

L ==

* Raad Mo

OETAINING FACILITIES, WELFARE & BUILINNG CAREER S AND
HEALTH CARE RETIREMENT
= ERItAg DO servics = SEaring a Cancar
= FOInG Wallan Ascistancs & Managing anc Cancd Dewmopmen
= Getting Socis Sorvoes and Probeciion « Managing Redmman
& Gotng Rosaancn Fund ana Grant Facoties = Desestion K Ancwor Caneers ana Rabnaeant

= Frnquantly Rk Ooestion for Social Fadibes,
WénTare 2ng Hoasm

» Fisad Mors

» Road Mons

&,

GETTING FORMAL EDUCATION

« EeiEng Pro-Schood Enucoticn
- Gaking Primary Ecuedion

- Getting Soconmary Eduraton

- Gaiting Post Seconsony Edwaton
« Gemng Highar Edurabon

» Fiaad Mom

GETTING TOURISM INFORMATION

- Gerea! Imomation on Tourom
- Toumm Anvitios i Makysia

o Travts witron Mia Country

& Traaing Aooaad

o BioEaton on LM ans PUgmags

» Faad Mora

5 . =2
2, -ﬁc_
MANAGING BUSINESS MANAGING FINANCE AND TAMNATION GETTING IT AND DHGITAL
TNFORMATION
- Huminass Flannng = Managing Your llonoy
= Starting Businass = Maraging frenstman « Got Logning SAomeation ano Dyt mnitiahves
» Dpamating Busnosc - Galting a Loan | Francng = Doczining 10T Faciites 2and Srines
- Growing Susinoss & WIDmaging Your Crodit « Hnoawing DI ENGCs 3na Awanenaos
» Huminass Terinosan / Winging Up Gomsany & = Managing Tassbon + Lodging a Oyber Complaint

Limibaay LiabEny Parteomship [LLF

= Fimarn Mome

Articles pertaining to Life Events will displayed.

» FRaad Mon

= Duaston and Antwes of T ans Communicasan

» Aoad Mors
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6.6 Life Event Articles for Non-Malaysian Citizens

fxk | MyGovernment

# Home

Topic +  Mylnfo~  Mylnifiative Q
How Can We Help You?

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Govemment Services Based On Life Events

Citizen

Non Citizen
£ Q :
@E |‘|@ ) i
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION
IDENTIFICATION
« Handling [ Managing Marmiage « High Ed Facilifies for Ink | Students
« Identity Card Regisiration
= Acquisition of Citizenship
= Register Certificate / Pass / Visa
* Read More » Read More * Read More
i.  Click on [Non-Citizen] on the Main Page.
[ v | T Gowernment m Topes — Myt — Myinmativa — Dhgiai Somicas |

reon Citzan

L.
=iFH
MANAGING PER SOMNAL

IDENTIFMCATION

- Bzanitity Cand

MANAGING FAMILY INSTITUTHON

+ Handding ! Managng Maniage
ticwn

= Fiase Rons

* e Mo

EF B
e
OETAINING FACILITIES, WELFARE & BUILDING CAREER S AND
HEALTH CARE RETIREMENT
- Gatrrg Hasn Sansooes = Wk
- MILIEE Frogramma
- Dussion B Anseer Cansers and Rotnamsnt

» Fioars Mons

»Rnad Mo

MANAGING BUSINESS FOR
FOREGNER

& Fegitonng Compary and Lirited Labs
Parmarsne

- Gettrg BLminess Licansing INarmatson

- Figac More

Articles pertaining to Life Events will displayed.

GETTING FORMAL EDLCATION

- HRgn Education FacRtes for IMarnatonal Studants

» Raad Mora

GET INNG TOURI SM INFORMATION

» Facd Marn
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6.7 Keyword Search (Main Page)

UserManual | AboutUs

Theme Color- [ o FunlSize: o FumType: o

{8} | MyGovernment

*jBahasa Melayu | Register | Login

| I

FAQ Contact Complaints Sitemap)
Us & Feedback

Topic ~  Mylnfo - Myinifiative

‘ How Can We Help You?

Popular Searches

movement control order m m pendidikan

covid 19 malaysia renew passporf malaysia m public holiday 2021

i Click on Q icon on the Main Page;

ii. Enter your keyword in the How Can We Help You? Search bar.

iii. Click on ﬂ to execute your search. Your Search Results will be displayed

as follows

Advance Search Search Results

Sgant: faiw
Keywerd Setting ¥ M'Tl

Banazs Melayu

Q

Fitter »

Loeal Cnling Services Global

7 Results Found in 3 ms

1. Robotics

Fast Evolving Technology

Malaysia Autorotive, Robotics & loT Institute (MARIT), is an agency under the Ministry of Intemational Trade and Industry (MITI).
Serving as the focal point, coordination centre and think tank for the nation’s sutomotive indusiry, it functions to enhance technology,
human capital, supply chain, market outreach and aftersales capabilities of 3ll sutomotive stakeholders and ecosystems.

16-07-201%

2. Public Sector Public Data Analytics (DRSA) Expansion

Fast Evolving Technology

Following the success of the Public Sector Big Diats Analytics Pilet Project in 2015 to 2018, its initiative was resumed with the
implementation of the Anatytics Expansion Project of the Public Secter Big Dats Anslytics. The expansion was implementsd for 12

months starting from 23 Movember 2018 to 22 November 2017.
04-07-2018

.Note: The search results will automatically display internal search information.
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Keyword Setting b M'Tl

Bahaza Melayu

Q

Filter :

Local

7 Results Found in 3 ms

1. Robotics

Fast Evolving Technology

Global

Malaysia Automotive, Robotics & loT Institute (MARI), is an agency under the Ministry of Intemational Trade and Industry (MITI),
Serving as the focal peint, ceordination centre and think tank for the nation's automotive industry, it functions to enhance technology,
hurnan capital, supply chain, market outreach and aftersales capabdities of 3l utomative staksholders and ecosystems.

16-07-2019

2. Public Sector Public Data Analytics (DRSA) Expansion

Fast Evolving Technology

Following the suctess of the Public Sector Big Data Analytics Pilot Projectin 2015 to 2018, its initiative was resumed with the
implementation of the Anatytics Expansion Project of the Public Sectar Big Data Analytics. The expansion was implementad for 12
manths starting from 23 November 2015 to 22 November 2017.

D4-97-2019

i. Repeat steps (i) to (iii) as outlined in section 6.7 Keywords Search (Main

Page).

ii. Click on the Keyword Settings dropdown menu to

Specifications and Filters.

set your Search

#9 | MyGovernment o Home

Topic -

Advance Search Search Results

Keyword Setting “ MITI

Bahzss Melayu

(@) Exact words

Local Omnline Services
[ — 7 Resuits Found in 3 ms
() Al word =
1. Robotics

Fast Evolving Tech
D o

Malaysia Automotive, Rebotics & loT Institute (MARI), is an agenay under the Ministry of Intemational Trade and Industry (MITIL.
S Speliati Serving == the focal peint, coardination centre and think tank for the nstion's sutometive industry, i functions ta snhance technolegy,
human capits!, supply chain, market outreach and afterssles capabilities of all sutomative stakeholders and ecosystems

Jopis 15-07-2019

Sub Topics

Tile

Desciption 2. Public Sector Public Data Analytics (DRSA) Expansion
Fast Evolving Technology

Filter = Following the success of the Public Sector Big Data Analytics Pilot Project in 2015 to 2018, its initiative was resumed with the
implementation of the Analytics Expansion Project of the Public Sector Big Data Analytics. The expansion was implemented for 12
b o Resat months starting from 23 November 2016 to 22 November 2017.
Sub o

04-07-2019
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iii. Use Keyword Settings to find results containing or excluding entire or parts of

words.

w

Keyword Setting

(@) Exactwords
Excluding Wards
i

() All word

I:::I Any word

Search Specification

Topics
Sub Topics

Title

Drescription

Filter ¥

=

iv. Use the Search Specifications section to only select topics, subtopics, titles,

and/or descriptions that contain your keywords.
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Vi,

Vii.

Keyword Setting

(@) Exactwords
Excluding Wards
i

() All word

D Any word

Search Specification

Topics
Sub Topics
Title

Drescription

Filter

=

Use the Filter to screen search results based on Publication Month, Author,

Topic, and/or Subtopic.

Click [Submit] to execute the search or

Click [Reset] to re-enter your advance search settings.
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Mayword Satting

(@) Exact worde
MITI
() Al word

() Any word

Saarch Spociboalion

D Cescripiion:
Fil
Moty PubBched "-
D Jty 1R [
m Nurch 20T £2)
Toploe w
b Taploe -.-
e B
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viii.

iX.

A list of results that match your search parameters will be displayed.

Banasa Moy

Q

Flasas maat waed Z Rasufls Found in 3 ma
(3 &N word .
1. List of Ministers
‘Govemmant of Mataysia
(") Any wara
Irfnnmation on st of ministars
Saarch Spadfcation ITnaEn
[] mopes
[] =sun Topcs

2. List of Depaty Ministers
B e

fnformation on kst of Daputy Mingies

forn 732050
Mionth PunBchad ~
[ wenem s Ll
Tooioe w
3ub Toplos w

= m

- Pagos 107 1in 2 Rosults = W

Click on the Online Services tab to view the online services available for your

search or

Advance Search Search Results Bahasa Melayu
Search here —_—
Keyword Setting Y MITI Q
(8) Exact words
M|
- 5 Results Found in 2 ms
(O A word 1. Biz4WRD (A collaborative industry facilitation platform to connect and match companies intending

to adopt Industry 4.0 solution)

O Any word MINISTRY OF INTERNATIONAL TRADE AND INDUSTRY (MITI)

Biz4WRD (A collaborative industry facilitation platform to connect and match companies intending to adopt Industry 4.0 solution)

Search Specification
Ministry 2. Smart Manufacturing Intelligent Service Platform (SMISP): Energy Consumption Monitoring
Agency System (ECMS)
=L MINISTRY OF INTERNATIONAL TRADE AND INDUSTHY (MITI)
Descrigtion Emart Manufacturing Infelligent Service Platform (SMISP): Energy Consumpfion Monitoring System (ECMS)
Filier e

3. Smart Manufacturing Intelligent Service Platform (SMISP): Augmented Reality Maintenance

2 Reset Simulation Analysis (ARMSA)

Smart Manufacturing Intelligent Service Platform (SMISP):

Reality Mai

jon Analysis (ARMSA)
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X. Click on the Global tab to display search results.

Xi. Select Search Specifications to display more detailed search results.

Search Specification

® govamy
() edumy

~
) org.my

Search Results

mél;ysia Q

Local Online Services
357 Results Found in 4 ms

1. Malaysia My Second Home Application (MM2H)

MINISTRY OF TOURISM, ARTS AND CULTURE MALAYSIA (MOTAC)

Malaysia My Second Home Application(MM2H)

2. Tourism Maiaysia Image Gallery

MINISTRY OF TOURISM, ARTS AND CULTURE MALAYSIA (MOTAC)

3. Tempahan Bilik Mesyuarat dan Kenderaan (Jabatan Penyiaran Malaysia (RTM)

MINISTRY OF COMMUNICATION AND MULTIMEDIA MALAYSIA

Te Bilik N dan Ki (Jabatan Penyiaran Malaysia (RTM))
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6.9

Rate Life Event Articles (e-Rating)
For improvement purposes, users are encouraged to rate the Life Event Articles on

the MyGovernment Portal.

UserManual | AboutUs ‘4 Bahasa Melayu | Register | Login

. . v [ o |
Theme Color-[_| g 2 Font Type: UL b < FAQ Contact Complaints Sitemap
Us

& Feedback

) | MyGovernment LS Topic - Mylnfo~  Myinitiative - Q

et Appiicaiion for Standard 1, SRAI JAIS Admission

INFORMATION ACCORDING TO LIFE EVENTS
Access To ion and G ices Based On Life Events
Citizen Non Cifizen
:’
@ n
MANAGING PERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION
IDENTIFICATION
« M ing Marriage Preparati » Getting Pre-School Education
« Register Birth « Handling / Managing Marriage « Getiing Primary Education
« Registration of Adoption « Managing Property/Finance « Getting Secondary Education
« Manage Citizenship Record « Geting Consuliancy Services / Family Counseling « Getting Post Secondary Education
« MyKad Registration « Managing Divorce & Ruju’ « Getling Higher Education
« Application of Driving License
*» Read More * Read More » Read More

i. Go to the Life Event Articles section on the Main Page.
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OBTAINING FACILITIES, WELFARE & HEALTH CARE

Home | OBTAINING FACILITIES, WELFARE & HEALTH CARE

[ =l ﬁ@ @é ©

MANAGING BERSONAL MANAGING FAMILY INSTITUTION GETTING FORMAL EDUCATION OBTAINING FACILITIES, WELFARE SUILDING CAREERS A!
DENTIFICATION LREATH. RETIREMENT
OBTAINING FACILITIES Online Services
WELFARE & HEALTH . OBTAINING FACILITIES, WELFARE & HEALTH
CARE CARE
Information includes Welfare Aid provided by government to the public which cover
Geffing heatth services o Health Services, Welfare, Facilities and Social Profection.
OBTAINING FACILITIES, WELFARE & HEALTH CARE

Gelting Welfare Assistance w

Gefting Social Services and % m HE: peig

Protection b W7 Esfimale Calculalion of Pension And

Getting Research Fund and Grant GETTING GETTING GT’-’“Y Fw 8 b= 0L

Failiics HEALTH SERVICES WELFARE ASSISTAMCE Adminisiralive

Frequently Ask Question for Social +Gunersl Howth Inforrmstion Ny Poviricial Mt Esfimate Computation of Pension for

Facilities, \Weifare and Health + Gatling heaithcare services for babies, + Wellsre Institution

children and adolescant

+ Support Services
- Geiling healthcare servces for adult
+ Betirerment Facilities
- Gatling healthcare services for mathers
+ Funeral £ Managament
- Getting hea'thcare services for senior citizens . o,

« Getling healthcare serves.
for dizabied

. Click on the Life Event Article to read it.
iii.  Three Assessment Icons will be displayed at the end of the Life Event Article.

@ MyGOVEI‘?IrIﬁFl! #Home Topic -  Mylnfo~  Mylnitiative ~ Q
TR e
teaching in the hospitals involved Le:
= Diabehs
» Asthma
»  Hyperiension

=« Renal (Kidneys).

«  Cwit Smoking Clinics (M-Quit) offer advices o smokers to quit smoking.

Physical Aclivities Movers are individuals who are appointed under the
“Healthy Community Country Builders”™ (KOSPEM) to camy out physical
aclivities programmes in effos to reduce the bodies' weights among
Malaysians.

« Portal Infoshat also provides links for the public who wishes to oblain
informafion regarding KKM's sirategic partnership which is always ready to
extend its full support to agendas for health improvement.

What is your comment for this arficle 7

A A

+ Send
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Vi.

Vil.

Click on the icon that best describes your feelings.
Enter a comment (if applicable).
Click [Send].

You have now successfully submitted your Life Event Article e-Rating.

v

Thank you. Your message has been successfully submitied.
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