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 Introduction 

MyDestinasi is a platform developed to help user to search for a specified location 

either by state or user location in Portal MyGovernment. 

 

1.1 Purpose of User Manual  

This manual was developed as a user guide and reference for easy understanding of 

MyDestinasi services process flow. 

 

1.2 User Category  

No User Category  Description 

1.  User Users can be either Citizen, Non-Citizen and 

Permanent Resident 

 

1.3 User Manual Structure 

User manual structure as follows: 

 

 

 

Para Topic Description 

2.0 MyDestinasi Access to MyDestinasi services 

2.1 Search by State Destination search by state selection   

2.2 Search by User Location Destination search by user location information 

2.3 Search by Keyword Search by Name and Address in search result 

  

MyDestinasi

Search by State Search by User Location Search by Keyword 
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 MyDestinasi Services Access 

MyDestinasi services access in Portal MyGovernment is available through the URL 

https://www.malaysia.gov.my/portal/index. MyDestinasi services can be accessed by 

any Portal MyGovernment user. No registration required in Portal MyGovernment to 

access MyDestinasi services. 

 

MyDestinasi pages could be accessed as following: 

 

i. Click   icon at the right corner of the Portal MyGovernment. 

  

https://www.malaysia.gov.my/portal/index
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ii. Click  icon  to proceed to MyDestinasi main page. The following 

screen will be displayed:  

 

iii. There are 2 type of searching method in MyDestinasi services as follows: 

a) Search by State; AND  

b) Search by User Location 

 

2.1 Search by State 

 

i. Select Search by “State” from the selection list. 

ii. Select State* from available list. 
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iii. Select List of Category Destination. (User may also choose more than one 

Category Selection). Next, search result will be displayed as follows: 

iv. Click  to reset search selection criteria. 

 

v. Click icon at See on map to view destination map as following display: 

 

vi. Click  icon at More Info to view detail information of selected location ; AND 

 

vii. Click   . 
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2.2 Search by User Location 

 

i. Select Search by “User Location” from the available option.  

ii. Click  to set your current location. When [Your Location] is clicked, 

 you will be brought to current location map (Note: For this feature, user 

needs to activate the GPS or location first to access the current location); OR 
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iii. Click at any location on map to choose new location.  

 

iv. Scroll Radius  Destination Radius from the Location will be 

automatically updated. 

v. Select List of Category Destination. User may select more than one category 

destination. Search result number will be displayed on the map as per marking. 

Search result will be as follows; OR 

 

vi. Click  to reset search option criteria. 
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vii. Click icon at See on map to view destination map as following display: 
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viii. Click icon at More Info to view detail information of selected location ; AND 

 

ix. Click   . 
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2.3 Search by Keyword 

User may use Name or Address from the search result.  

i. Key in Name and Address. Search Result screen will be displayed as follows: 

 

 

 


