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1. USER ACCOUNT MANAGEMENT

1.1  New User Registration (Citizen)

) | MyGovernment

Settings | ContactUs | FAQ | Manual | AboutUs "B Bahasa Malaysia Register | Login

# Home Topic v Myinfo v Myinitiative v Digital Services | Q

© Yang di-Pertuan Agong © Prime Minister of Malaysia © Government of Malaysia

© Malaysia Information

chidmatan Dalam Talian [B’AHARU! i

Online services offered to citizens through MyGoverment Portal
-+ Carian Sekolah di Malaysia
~ Informasi Trafik Lembah Klang

() wwwmalaysiagoxmy () MyGoverment O

How Can We Help You? Type a search keywords here

INFORMATION ACCORDING TO LIFE EVENTS

Access to information and government services based on life events

MANAGING FAMILY SEEKING FORMAL CAREER DEVELOPMENT & GETTING FACILITIES,
INSTITUTION EDUCATION RETIREMENT WELFARE & HEALTH

Click Register on Home page, the screen will appear as follows:-

I Citizen I Non Citizen

Identification card number *

77091313 XXXX

User name (same as in the identity card) *
Amirul Hadi bin Ahmad

Email *
amirulh@yopmail.com

Telephone *

0176665443

{ SxwpsX l

Click on Citizen;
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iii. Enter Identification card number, User name, Email and Telephone;
iv. Enter verification text;

V. Click [SUMBIT], screen will appear as follows:-

Amirul Hadi bin Ahmad

Thank you for your registration.
Check your amirulH@yopmail.com for your account activation

# BACK TO HOME PAGE

vi. Click [BACK TO HOME PAGE]. Activation Account Email will send to registered email

address. Example of the Activation Account Email as follows:-

MAMPU Authentication Service

Password Registration

Thank you for registering with MAMPU Authentication Service. To complete the password
registration process, we need you to simply follow the link below.

Click here to activate your
account

If this email has come to you in error, please ignore it.
If you have any queries, please send us an email.

Thank you.

MyGovernment Portal Administrator.
Visit www.malaysia.gov.my
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1.2 New User Registration (Non-Citizen)

Settings | ContactUs | FAQ | Manual | AboutUs "B Bahasa Malaysia [IECEC SN BN U

M ‘ M)’GOVér“h’l:ﬁe‘ﬁ-t # Home Topic v Myinfo v Myinitiative v | Q

A
© Yang di-Pertuan Agong © Prime Minister of Malaysia © Government of Malaysia

© Malaysia Information

chidmatan Dalam Talian lB’AHARU! 1

Online services offered to citizens through MyGovernment Portal

» Carian Sekolah di Malaysia
 Informasi Trafik Lembah Klang

How Can We Help You? Type a search keywords here

INFORMATION ACCORDING TO LIFE EVENTS

Access to information and government services based on life events

CITIZEN l NON CITIZEN

MANAGING FAMILY SEEKING FORMAL CAREER DEVELOPMENT & GETTING FACILITIES,
INSTITUTION EDUCATION RETIREMENT WELFARE & HEALTH

Click Register on Home page, screen will appear as follows:-

Citzen | _NonCltizen =

Country *

Ingonesia "
Passport Number *
KAXAXXXXXXX
Foll Name *
IRFAN WAHD!
Email *
irfan@yopmail com

Telephcoe *
0199837654

| B0saq

i. Click on Non Citizen;
ii.  Choose Country from dropdown list;

iv. Enter Passport Number, Full Name, Email and Telephone;
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V. Enter verification text;

vi.  Click [Submit], screen will appear as follows:-

v

IRFAN WAHDI

Thank you for your registration.
Check your IRFAN@YOPMAIL.COM for your account activation

| # BACK TO HOME PAGE ‘

vii.  Click [BACK TO HOMEPAGE]. Activation Account Email will send to registered email

address. Example of the Activation Account Email as follows:-

MAMPU Authentication Service

Password Registration

Thank you for registering with MAMPU Authentication Service. To complete the password
registration process, we need you to simply follow the link below.

Click here to activate your
account

If this email has come to you in error, please ignore it.
If you have any queries, please send us an email.

Thank you.

MyGovernment Portal Administrator.
Visit www.malaysia.gov.my
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1.3 Account Activation

i Check inbox on the registered email. Click on the link provided, the following screen will

be displayed as follows:-

& Activate Password

7] JOOCOOOOOOOCK

7] 2000000

7] Create your new password
Q@ Confirm your new password
4 ymUC5

Enter verification text

Notes:
1) For Non-Citizen Registration:
a. Passport No. will be displayed automatically;
b. Two (2) digit code in accordance with the state option will be added to the
prefix Passport No. registered; and

2) The number displayed will be used as User ID when logging in.

i. Create new password and retype to confirm the password;
Note: 1) Password must be at least 8 characters long and limited to 20 characters,
including numbers, uppercase and lowercase letters.

ii.  Copy verification texts displayed;
Note: Verification text is case-sensitive with no space.

iv.  Click [SUBMIT], screen will appear as follows:-
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Notification: Activate Password

Your account has been activated.
Notification through e-mail has been sent as your reference.

CONTINUE

V. Click [CONTINUE], screen will appear as follows:-

Login

Select An Authentication Method

0000

Password Certificate Mi-TCK Mi-2DBC

Can't Access Your Account ?

vi.  Click [Password], screen will appear as follows:-



User Manual — User Account Management

gl el

@ Password Login

Q Enter Your IC No./Passport No./Email

Can't Access Your Account ?

vii.  Enter Identification Card No.; or Passport; or Email;

viii.  Click [NEXT], screen will appear as follows:-

@ Password Login

Q JOCOOOOOOOO

Q Enter Your Password

LOGIN

Can't Access Your Account ?

iX. Enter password;

X. Click [LOGIN], screen will appear as follows:-
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#r} | myGovernment

Selamat Datang ke portal MyGovernment
Segalanya bermula disini, Maklumat, Transaksi dan Urusan Kerajaan dalam satu gerbang tunggal.

Anda akan dialinkan ke laman utama dalam masa 5 saat._

Klik Di sini

Welcome to MyGovernment portal
Everything starts here, Information, Transactions and Government Services in one gateway.

You will be redirected to the main page in 5 seconds. ..

Click Here

1.4 logln

Settings | ContactUs | FAQ | Manual | AboutUs "B Bahasa Malaysia IEGEVECEEERET ]

@ | Myd&‘v’ér‘-“ﬁ?ﬁe‘ﬁ‘i # Home Topic v Myinfo v Myinitiative v | Q

© Yang di-Pertuan Agong © Prime Minister of Malaysia © Government of Malaysia

© Malaysia Information

Online services offered to citizens through MyGovernment Portal

- Carian Sekolah di Malaysia
* Informasi Trafik Lembah Klang

How Can We Help You?

INFORMATION ACCORDING TO LIFE EVENTS

Access to information and government services based on life events

CITIZEN ' NON CITIZEN

MANAGING FAMILY SEEKING FORMAL CAREER DEVELOPMENT & GETTING FACILITIES,
INSTITUTION EDUCATION RETIREMENT WELFARE & HEALTH

i. Click Login link on Home page, screen will appear as follows:-
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@ Password Login

(2} angahshaz@gmail.com

Can't Access Your Account ?

ii. Enter User Name or Identification Card No. or Email;

ii.  Click [NEXT], screen will appear as follows:-

@ Password Login

(2] maizarah

Can't Access Your Account ?

iv. Enter password;
V. Click [LOGIN], dashboard will be displayed.
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1.5 Forgot Password

@ Password Login

(2] Enter Your IC No./Passport No./Email

Can't Access Your Account ?

i. Clik Can't Access Your Account? link, screen will appear as follows:-

Having trouble with your account?

Please select which authentication method to fix

Password

Already registered ? Login here

10
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i. Click Password icon, screen will appear as follows:-

@ Reset Password

e Enter your email address
~

< TruWw
(7] Enter verification text

Back to GOS Authentication Menu

iii. Enter Email Address and Verification Text;

iv.  Click [RESET], screen will appear as follows:-

Notification: Reset Password

Password reset link has been sent to email angahshaz@gmail.com. Please click on the link in email to complete the
reset

V. Check Inbox on email registered. Example of the Activation Account Email as follows:-

11
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MAMPU Authentication Service Inbox %

7 admin@portal.gov.my
o tome [~

Password Reset @

To reset your password, we need you to simply follow the link below.

Click here to reset your
account

If the activation or changes are believed to be made by an unauthorised person, please
send us an email

Thank you,
myGovemment Portal Team.
Visit www.malaysia gov.my

vi.  Click [Click here to reset your account], screen will appear as follows:-

@& Reset Password

e maizarah
- M4Cpr
Q M4Cpr

SUBMIT

vii.  Enter Password and re-enter Password for confirmation;
viii.  Enter Verification Code;

ix.  Click [SUBMIT], screen will appear as follows:-

12
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Notification: Activate Password

Password has been activated. Please use the new password

1.6 Change Password

Settings | ContactUs | FAQ | AboutUs ETIY VRSN | @ Dashboard | & MAIZARAH BINTI TALIB ~

© e Covemmers o Malaps's Ot Gtewsy . - Inbox
iy | MyGovernment #Home Topicv  Mylnfov  Mylnitiative [N
My Profile
Company Profile

Change Password

What is MyGovernment?

Log ou
A single gateway of Government online services and providing information
based on life event concept >

How can we help you?

INFORMATION ACCORDING TO LIFE EVENTS

Access to information and government services based on life events

VISIT STUDY INVEST

i Click Change Password link on Home page, screen will appear as follows:-

13
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@ Password Login

(2] Enter Your IC No./Passport No./Email

Can't Access Your Account ?

ii. Enter IC No. or Passport No. or Email;
iii.  Click [NEXT], screen will appear as follows:-

& Password Login

Q maizarah

Can't Access Your Account ?

iv.  Enter Password;

V. Click [LOGIN], screen will appear as follows:-

14
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vi.  Enter New Password and re-enter New Password for confirmation;

vii.  Click [CHANGE], screen will appear as follows:-

Notification: Change Password

Change password is successful. Please use the new password for the next login

viii.  Click LOGOUT link, system will redirect to Home Page.

15
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1.7  Update User Profile

Settings | ContactUs | FAQ | AboutUs

LIS VNS | @ Dashboard | & MAIZARAH BINTI TALIB ~

Inbox
# Home Topic v Myinfo v Mylnitiative Application Management
My Profile

wuinpany rivme

% Change Password
What is MyGovernment? Lo

A single gateway of Government online services and providing information
based on life event concept

&5 | MyGovernment

>

How can we help you?

INFORMATION ACCORDING TO LIFE EVENTS

Access to information and government services based on life events

STUDY INVEST

i Click My Profile, screen will appear as follows:-

Settings | ContactUs | FAQ | AboutUs

@ Dashboard | & IRFAN WAHDI ~
Berbiang R Kero ia
| myGovernment isimd Oiara. Toplos: WyiFsY  Wgkiiatves
@ Dashboard My Proflle
2 Inbox
b
B Application Management
I & My Profile Full Name Nationality identification Card Number
KIHOOXKKHXURK
B My Company IRFAN WAHDI D
Date of birth * Gender E-mail *
Select Gender b irfan@yopmail.com
Race Religion Registration date
Select Race v Select Religion v
Permanent Address

. Click [Edit here], screen will appear as follows:-

16
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Home / Dashboard / My Profile

My Profile
Full Name Nationality Identification Card Number
IRFAN WAHDI D HOOCEXXHHXNXXX
Date of birth * Gender E-mail *
23/07/1980 Male v irfan@yopmail.com
Race Religion Registration date
Jawa v Islam v

Permanent Address

1-10-17

Cyberia Condo

Cyberjaya
Postcode State City

63000 SELANGOR - | | Select City -
Country Home phone number

MALAYSIA v

Malling Address ® Copy permanent address

11017

Cyberia Condo

Cyberjaya
Postcode State City

63000 SELANGOR - Select city v
Country Home phone number Mobile number

MALAYSIA g

iii.  Update required field;
Note: User can update email address, but for login purpose system will remain using
registered email.

iv.  Click [Save], screen will appear as follows:-

Profile has been updated successfully!

Close

V. Click [Close].

17



1.8 Log Out

i. Click Log Out as screen follows:-

Settings | ContactUs | FAQ | AboutUs

@) | MyGovernment

= Aiﬁf\» s

How can we help you?
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LT OS] | @Dashboard | &MAIZARAH BINTITALIB ~

Inbox
#Home  Topicv  Mylnfov  Mylnitiative NSRRI pRm—
My Profile

Company Profile
. Change Password
What is MyGovernment? -
A single gateway of Government online services anu proviuing snornauon

based on life event concept >

INFORMATION ACCORDING TO LIFE EVENTS

Access to information and government services based on life events

SEHER

VISIT

STUDY INVEST

Home Page screen will display after user successfully log out.
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