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1.

1.1

1.2

Introduction

Traffic Information for Major Cities in Malaysia service is developed in Portal

MyGovernment to help users to plan trips based on current traffic analysis as well as

next hour traffic forecast analysis.

This traffic analysis covers major cities in Malaysia includes:-

Johor Bahru, Johor;

Seremban, Negeri Sembilan; and

Kuala Lumpur, Putrajaya dan Selangor (Lembah Klang).

ii. Ipoh, Perak;
iii. George Town, Pulau Pinang;
iv.  Melaka;
V. Kuching, Sarawak;
Vi.
vii.
Objective

The purpose of this user manual is to provide guidelines for user to use Traffic

Information for Major Cities in Malaysia service in Portal MyGovernment.

User Category

No

Category of User

Description

1.

User

Malaysia service

Individuals who access Portal MyGovernment to use

the Traffic Information for Major Cities in
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2. Access to Service

This service is accessible to the citizen through Portal MyGovernment. The service can
be accessed directly without login to Portal MyGovernment.

The main screen is as follows:-

Settings~ | ContactUs | FAQ | UserManual | AboutUs

#8 Bahasa Malaysia | | Register | Login

ey | MyGovernment PNl Myino v Mylnitiative + I Digital Services IQ

WHAT IS MYGOVERNMENT?

MyGovemment is a Strengthening Initiative by MAMPU under the Eleventh Malaysia o
Plan. This portal has been created as a gateway to online government services, that
is citizen centric and is the only government gateway based on the concept of life

i s events.
F 1.135;;11_ - .

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen

I. Click [Digital Services], screen will appear as follows:-

User Manual | About Us % Bahasa Melayu | | Register | Login

Theme Color: |:| & Font Size: < | Font Type: \ tac : C
e

@ ‘ MyGovernment AHome Topic~  Myinfo =  Mylnfiative « Digial Services [N OY

Digital Services

Home

Please Login / Register To Access Services Provided

Royal Malaysian Police (RMP) National Registration Department

PDRM Traffic Summons Status Inquiry MykadGanti Application &

PDRM Recruitment Status Inquiry

Police Report Status Inguiry

Services Across the Agency Service For Government Officials

Digital Document Management System DDMS
Portal MalaysiaBiz (One Stop Business Registration & Licensing Portal)

Reviewing Exam Results (STPM, MUET, UPKK, SPM, SPMU, SAPS) &

Traffic Information for Major Cities in Malaysia @
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iii.
iv.

V.

Click Traffic Information for Major Cities in Malaysia link from Services

Across the Agency list, screen will appear as follows:-

[] & Font Size: c FomType. c

TRAFFIC INFORMATION FOR MAJOR CITIES IN MALAYSIA

{8 Bahasa Melayu

Theme Color:

i S e 7
@ =} . M fzﬂ/

= O o TV ¢
Manual | Satisfaction Survey

Traffic Information for Major Cities in Malaysia

Current traffic analysis and next 3 hour forecast for main roads in the Malaysia.

I Choose City Name v ROAD NAME I

REnLIY . VgAg Ay
11 Ve

AN
"/ SocTrang ngx

of Tha:fland Tinh e
- : Mau:
ST

= Tinhca

Trsing
e

Aar, .
sz_n_ra %ham: Kota Kinabalu o
e Y Bandar Seri

Begawan

-~ L] =) = Ken
Kuala Terengganu

/f
Brunej

~ " bungun

B ot laysia Kuantan
oS S Pohang |
Senm‘}nq:_" = TRAFFIC LEGEND :
Fkats fompur eyl ok 2 Light (40 km/h and ab
SrEDicksaN= - | o Segamat P M Light ( m/h and above)
=] y Siby Kapit
Sandaraya 0 G g 1 | Moderate (20 to 40 km/h)
Weaka e iy St 9 Betong oy s T
o Sing; i § Y
o o TR B Il Heavy (10 to 20 km/h)
\“ v, Pi !/ o
5 anjuing Pinang
"5’:“:"“’" N | Pontisnak ) Il Bumper to Bumper (0 to 10 km/h)
bt
=i | ]
. A - 1

Choose City Name from dropdown list; or
Click on the road name appears when the cursor is pointing on the map; or

Choose Road Name from dropdown list as shown below:-

TRAFFIC INFORMATION FOR MAJOR CITIES IN MALAYSIA

Traffic Information for Major Cities in Malaysia

Current traffic analysis and next 3 hour forecast for main reads in the Malaysia.

Choose Cry Name ROAD NAME
Melaka - |
2 o e -{ Jalan Syed Abdul Aziz
1 ﬁ Taman Merdeka i
A+ [l [} F L Permalis
| / 7 s 4
g S Taman Cheng.. ' Batu Berendan 129 Jalan Bukit Beruang
17 -~ Mutiara 2.4 3
\ SR Jalan Panglima Awang
Mg | 3 0
Tamar Balal & e
f Panjang Indah - (73 ‘5‘; Jalan Paya Ikan
M7 /T .
/ =t ‘| 5 Jalan Tengkera
. Uh=.o | Jalan Bukit Baru - Duyong
A \ Jalan Lagenda
Y
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Traffic Information screen will appear as follows:-

Manual | Satisfaction Survey
Traffic Information for Major Cities in Malaysia

Current traffic analysis and next 3 hour forecast for main roads in the Malaysia.

~ Jalan Datuk Ghani Ali
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Hour Hours Hours
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~ Bukit Katil

e L TRAFFIC LEGEND:
et ] [l Light (40 km/h and above)

Moderate (20 to 40 km/h)
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Prediction of traffic flow based on analysis for the next 1, 2 and 3 hours as

follows:-

After 1 After 2
Hour Hours

i Current — Traffic flow at current hour;
ii. After 1 Hour — Traffic flow after 1 hour;
iii. After 2 Hours — Traffic flow after 2 hours; and

iv. After 3 Hours — Traffic flow after 3 hours.

Traffic legend is as follow:-

a. . - Traffic flow is light (40 km/per hour and above);

b. - Traffic flow is moderate (20 to 40 km/per hour);

C. | Traffic flow is heavy (10 to 20 km/per hour); dan

d. . - Traffic flow is bumper to bumper (0 to 10 km/per hour).
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