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1. Introduction

MyKad Replacment Application is an integration application between Portal

MyGovernment and National Registration Department (JPN). This service provides the

folk with the option to get MyKad Replacement without having to go to the counter while

reducing congestion at the JPN headquaters or its branches.

There are four (4) types of replacement applications allowed within this system which

are:
I
i.
ii.

iv.

Replacement for Damaged Card;

Replacement for Damaged Chip;
Other Replacement (upgrade chip from 32k/64k to 80k); and

Replacement for Lost Card.

1.1 Objective
The purpose of this user manual is to provide guidelines for user to use MyKad

Replacement Application services in Portal MyGovernment.

1.2 User Category

No

Category of User

Description

1.

Applicant

Malaysian citizen as a MyKad holders and have
been registered in the Portal MyGovernment to

apply for MyKad replacement services online.
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Service Access

This service is accessible to the citizen through MyGovernment Portal. Users who have
login into MyGovernment Portal are not required to login for the second time on Sistem
Gantian MyKad Atas Talian JPN to apply for MyKad replacement.

a) Login

User Manual | AboutUs ®8 Bahasa Melayu | | Registe | | Login
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WHAT IS MYGOVERNMENT?

| MyGovernment is an initiative by MAMPU towards the enhancement reinforcement o
of Integrated and Secured Digital Services under the 11th Malaysia Plan.
MyGovernment Portal is a single gateway for simplified and seamiess online
~J| services and information based on citizen centric and life events concept

Ty R R PR 5l o o dIIS
e A EEETTE -

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen

i. Click Login on Home page, screen will be displayed as follow:-

Login

Select An Authentication Method

Password Mi-TCK MyDigital ID

Access through MyDigital ID is limited to digital identity POC users.

Can't Access Your Account ?

il. Choose Password icon, screen will be displayed as follow:-
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& Password Login

(7] 81101000000

Access through MyDigital 1D is limited to digital identity POC users.

Can't Access Your Account ?

iii. Enteruser IC No./ Passport No. / Email;
iv.  Click [NEXT], screen will be displayed as follow:-

& Password Login
(2] A110710X00000

9 LI 21l ]

Access through MyDigital ID is limited to digital identity POC users.

Can't Access Your Account ?

V. Enter Password;

vi.  Click [LOGIN], screen will be displayed as follow:-
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Us  &Feedback

< | Font Size: |-,

{5 | MyGovernment

My

Dashboard

Home / MyDashboard

@ MyDashboard

& Profile
Personal Details
Heaith

4 Company Profile

4 Family Profile

& Important info

I Calendar

& Inbox (0)

Welcome to MyGovernment Portal

*** Click here to view your profile.

*** Click here to view the status of your digital service applications.

I Application Management

Application

Inquiry

Digital Services Links

This screen displayed after the user successfully login into the portal.
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MyDashboard

Home / MyDashboard

@ MyDashboard

& Profile

Personal Details

Heaith

4 Company Profile

4 Family Profile
& Important Info
I Calendar

& Inbox (0)

I Application Management

Application

Inquiry

Topic~  Mylnfo - Mylnitiative

Welcome to MyGovernment Portal

*** Click here to view your profile.

*** Click here to view the status of your digital service applications.

Click [Digital Services] button, screen will be displayed as follow:-

00009
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Please Login / Register To Access Services Provided

Royal Malaysian Police (RMP)
RMP Recruitment Status Inquiry &
Police Report Status Inquiry @

RMP Traffic Summons Status Inquiry @

National Registration Department

Application For MyKad Replacement @ I

Ministry of Domestic Trade and C

New Application for Notice of SaleCheap Sale Notice

onsumer Affairs

o

Department of Wildlife and National Parks

(PERHILITAN)

New Application for Lesen Peniaga / Taksideri ©

Application for Renewal Lesen Peniaga | Taksidermi @

Department of Fisheries Malaysia

List of Services from Department of Fisheries

Agency Online Services

Agency Online Services

Other Services
Search for Educational Institution in Malaysia @

Traffc Information in Klang Valley &

ii. Click Application For

MyKad Replacement

link from National

Registration Department segment, screen will be displayed as follow:-
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["Permohonan

Selamat Datang, NURUL SAIZATULHANA BINTI SAIDIN
Tarikh: 12-Feb-2019

AKUAN PENAFIAN

Pengguna adalah dinasihatkan agar membaca dan memshami terma-terma ~
dan syarat-syarat yang dikenakan sebelum menggunakan perkhidmatan

di laman web ini. Dengan melayari laman web in dan/atau

menggunakan perkhidmatan JPN, ands bersetuju untuk terikat dengan
terma-terma dan syarat -syarat yang dikenakan tanpa sebarang
pengecualian.

1) WAKTU OPERASI

liaktu operasi Sistem Gantian MyKad atas talian JPN adalah seperti
berikut:

- Isnin hingga Jumaat mulai 8.00 pagi hingga 4.30 petang.

- Sabtu dan Ahad : Sistem ditutup.

- Cuti Umum : Sistem ditutup.

liaktu operasi bagi cawangan kutipan JPN ZOOM (Kaunter Pandu Lalu)
adalah seperti berikut :

- Isnin hingga Jumaat mulai jam 9.0@ pagi hingga 1.00 tengahari

dan dari jam 2.0@ petang hingga 4.0@ petang.

- Tutup pada hari Sabtu, Ahad dan cuti umum. Y

Saya dengan nyata bersetuju bahawa pihak JPN tidak akan bertanggungjawab untuk sebarang

pertikaian untuk mana-mana perkara lain yang timbul daripada atau berkaitan dengan penggunaan

laman web ini.

| Kembali | | Setuju |

Sila hubungi PRO JPN di talian 03-8880 7077 atau eméljke pro@jpn.gov.my untik sebarang pertanyaan.
sila emel ke mykadganti@jpn.gov.my bagi sebarang pertanyaan berkaitan i ini

PENAFIAN | DASAR PRIVASI | DASAR KESELAMATAN | SYARAT P
Resolusi yang sesuai dipaparkat ?1‘924)( 768)pada Google Chroi

ferakhir :3 Mei 2018

iii.  Click [Setuju] button to proceed; or

iv.  Click [Kembali] button to go to previous screen;

Refer Manual Pengguna Permohonan for further guidance on

an application.

making
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