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1. Introduction 

 

MyKad Replacment Application is an integration application between Portal 

MyGovernment and National Registration Department (JPN). This service provides the 

folk with the option to get MyKad Replacement without having to go to the counter while 

reducing congestion at the JPN headquaters or its branches.  

  

There are four (4) types of replacement applications allowed within this system which 

are:      

i. Replacement for Damaged Card;      

ii. Replacement for Damaged Chip;    

iii. Other Replacement (upgrade chip from 32k/64k to 80k); and 

iv. Replacement for Lost Card. 

 

 Objective 

The purpose of this user manual is to provide guidelines for user to use MyKad 

Replacement Application services in Portal MyGovernment. 

 

 User Category 

No Category of User Description 

1.  Applicant Malaysian citizen as a MyKad holders and have 

been registered in the Portal MyGovernment to 

apply for MyKad replacement services online. 
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2. Service Access 

This service is accessible to the citizen through MyGovernment Portal. Users who have 

login into MyGovernment Portal are not required to login for the second time on Sistem 

Gantian MyKad Atas Talian JPN to apply for MyKad replacement.  

 

a) Login  

 

 

i. Click Login on Home page, screen will be displayed as follow:- 

 

 

ii. Choose Password icon, screen will be displayed as follow:- 
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iii. Enter user IC No. / Passport No. / Email; 

iv. Click [NEXT], screen will be displayed as follow:- 

 

 

v. Enter Password; 

vi. Click [LOGIN], screen will be displayed as follow:- 
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b) Digital Services Links 

This screen displayed after the user successfully login into the portal. 

 

 

i. Click [Digital Services] button, screen will be displayed as follow:-  
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ii. Click Application For MyKad Replacement link from National 

Registration Department segment, screen will be displayed as follow:-  
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iii. Click [Setuju] button to proceed; or 

iv. Click [Kembali] button to go to previous screen; 

Refer Manual Pengguna Permohonan for further guidance on making 

an application. 

https://mykadganti.jpn.gov.my/mykadganti/public/manual/manual_myganti_2018.pdf

