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1 Introduction 

 

Royal Malaysian Police (RMP) Online Inquiry is one of the systems that integrates with 

the Portal MyGovernment. The services offered are: - 

i. RMP Recruitment Status Inquiry;  

ii. Police Report Status Inquiry; and  

iii. RMP Traffic Summons Status Inquiry. 

  

 

 Objective 

The purpose of this user manual is to provide guidelines for user to use RMP Online 

Inquiry services in Portal MyGovernment. 

 

 

 User Category 

No Category of User Description 

1.  Applicant Registered users who want to use RMP Online 

Inquiry services through the MyGovernment Portal. 
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 User Manual Structure 

Structure of this user manual is as follow:- 

 

 

Para Topic Description 

2.0 Access to Service Access to the service starts from the steps of 

accessing the Portal MyGovernment, user login 

process and access to the RMP Online Inquiry 

2.1 RMP Recruitment 

Status Inquiry 

Access to RMP Recruitment Status Inquiry through  

Portal MyGovernment 

 

2.2 Police Report 

Status Inquiry 

Access to Police Report Status Inquiry through  Portal 

MyGovernment 

 

2.3 RMP Traffic 

Summons Status 

Inquiry 

Access to RMP Traffic Summons Status Inquiry 

through  Portal MyGovernment 

 

 

 

 

 

 

Access to Service

RMP Recruitment 
Status Inquiry

Police Report Status 
Inquiry

RMP Traffic 
Summons Status 

Inquiry
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2 Access to Service 

This service is accessible to the citizen through MyGovernment Portal. User who have 

login into MyGovernment Portal are not required to login for the second time on the 

Sistem Semakan Online PDRM.  

 

a) Login  

 

 

i. Click Login on Home page, screen will be displayed as follow:- 

 

 

ii. Choose Password icon, screen will be displayed as follow:- 
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iii. Enter user IC No. / Passport No. / Email; 

iv. Click [NEXT], screen will be displayed as follow:- 

 

 

v. Enter Password; 

vi. Click [LOGIN], screen will be displayed as follow:- 
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b) Digital Services Links 

This screen displayed after the user successfully login into the portal. 

 

 

i. Click [Digital Services], screen will be displayed as follow:-  
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 RMP Recruitment Status Inquiry 

 

 

 Click RMP Recruitment Status Inquiry from Royal Malaysia Police (RMP) 

segment, screen will be displayed as follow:-  
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 Click [INQUIRE] to check the RMP Recruitment Status Inquiry. 

Note: Only inquiry for self-identification card ID is allowed. 

 

 Police Report Status Inquiry 

i. Click Police Report Status Inquiry from Royal Police Malaysia (RMP) 

segment, screen will be displayed as follow:- 

 

 

ii. Enter Police Report No.; 

iii. Click [INQUIRE] to check Police Report Status. 

Note: Only inquiry for self-identification card ID is allowed.  
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 RMP Traffic Summons Status Inquiry 

i. Click RMP Traffic Summons Status Inquiry from Royal Malaysian Police 

(RMP) segment, screen will be displayed as follow:-  

 

 

ii. Select Information Type from dropdown list. Information Type option consist of 

Identification Card No. or Vehicle No.; 

iii. If Information Type selected is Identification Card No. go to step v; or 

iv. Enter Vehicle No. if Information Type selected is Vehicle No.; 

v. Click [INQUIRE] button to check Police Report Status.  

Note: Only inquiry for self-identification card ID is allowed. 


