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1.0 Introduction
Sistem Pengurusan Bantuan Kebajikan (eBantuanJKM), Department of Social
Welfare is a service provided by the Department of Social Welfare (JKM) to facilitate
citizen, which allows citizen to apply an application for welfare assistance and check

the status of application through Portal MyGovernment.

1.1 Objective
The purpose of this user manual is to provide guideline for user on how to access

service for eBantuanJKM Application in Portal MyGovernment.

1.2 User Category

No | Category of User Description

1. | Applicant Individual who use the services offered by the Portal
MyGovernment to the citizen.
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2.0 Access to Service

This service can be accessed by user through Digital Services menu in Portal
MyGovernment.

Home page of Portal MyGovernment is as follows:-

User Manual | About Us '8 Bahasa Melayu | | Register | Login

- = : N - B
Theme Color- ] < (FontSie < Font Type: gl ‘L = FAQ Contact Complaints Sitemap
Us  &Feedback
@ ] MyGov‘ernm}ﬁE # Home Topic ~ Myinfo ~ Mylinitiative ~ Q

WHAT IS MYGOVERNMENT?

MyGovernment is an initiative by MAMPU towards the enhancement reinforcement o
of Integrated and Secured Digital Services under the 11th Malaysia Plan
MyGovernment Portal is a single gateway for simplified and seamiess online
3 1 - services and information based on citizen centric and life events concept.
i |

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen

21 Application for eBantuanJKM
i. Click on [Digital Services], screen will be displayed as follow:-

User Manual | About Us B Bahasa Melayu| | 'Register | Login

> w:l | | =
Us & Feedback:

oy ‘ MyGovernment #Home  Topic~  Mylnfo~  Myinitiative ~ Digital Services @Y

Service For Civil Servants Services Across Agencies
Malaysia on Security . Risk and Complian Application for Preschaol Admission (PERPADUAN, MAIWP, KEMAS JAIS) © [
{MyISGRC)

Reviewing Exam Results (STPM, MUET, UPKK, SPM, SPMU, SAPS) &
The Malaysian Public Sector Information Security Risk Assessment System

(MyRAM) MalaysiaBiz Portal (One Stop Business Registration & Licensing Portal)
I Department Of Social Welfare I Ministry of International Trade and Industry (MITI)
I Application for eBantuan JKM I Biz4WRD (A collaborative industry facilitation platform to connect and match

companies intending to adopt Industry 4.0 solution)

Smart Manufacturing Intelligent Senvice Platform (SMISP): Artificial
Intelligence-based Product Quality Management System (AIPQMS)
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ii. Click on Application for eBantuanJKM under Department Of Social Welfare

segment, screen will be displayed as follow:-

& 5 C A Notsecure | ebantuanjkm.jkm.gov.my/spbk/login,sp & % =

MAKLUMAT SEMASA

eBantuanJKM
SISTEM PENGURUSAN BANTUAN KEBAJIKAN

Log Masuk Kakitangan

Bantuan & Syarat Daftar Permohonan Semakan Status
Pemberian Bantuan Atas Talian Permohonan Talian

The service of eBantuanJKM Application can be accessed by public without log
in or register to MyGovernment Portal.

This application is only eligible to be applied by a Malaysian Citizen only
(excluding Permanent Residents or Non-Malaysian Citizens).

For more information on eBantuanJKM, please click on this link
(https://www.jkm.gov.my/jkm/index.php?r=portal/left&id=NzFHMnJL SWx0Qytm
M3RscmUvMVdWZz09).
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Check Application Status

User can check the status for eBantuanJKM Application through MyDashboard’s user
in MyGovernment Portal. Users need to log on to the portal first to check the status of
the application.

User Manual | About Us (8 Bahasa Melayu| | MAIZARAH BINTI TALIB ©

: R G o | B
Theme Color:[_| < Font Size: < | Font Typev < FA.Q Contact Complaints Sitemap
Us & Feedback

) | MyGovernment #Home Topic~  Mylnfo v  Mylnitiative v Digital Services [0}

MyDashboard

Home / MyDashboard

& MyDashboard

aprote Welcome to MyGovernment Portal

Personal Details

Health *** Click here to view your profile.
== CI iew the status of your digital service applications.
View Personal Infomation M Y g P
**= Click here to view the status of your digital service inquiries.

& Company Profile
& Family Profile
I Important Info
I Calendar
I Myinterest

 Inbox (0)

& Transaction Management

Application

Inquiry

i. Access to Transaction Management
a.  Click on here link as marked on the screen above; or
b.  Click on Application link under the Transaction Management segment,

screen will be displayed as follow:-

Application Management

Home / Application Management

@ MyDashboard
Digital Service .

& Profile

Personal Details

Health

ii. Access to Application for eBantuanJKM Status Check
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Application

Home / Application

@ MyDashboard

& Profile

Personal Details

Health

Application for eBantuan JKM

Malaysia Security G . Risk

Application for Renewal Lesen Peniaga / Taksidermi

Pembaharuan Kad Nelayan

View Personal Infomation

& Company Profile

& Family Profile

Permohonan Pembaharuan Lesen Vesel Dan Peralatan Menangkap Ikan (SYARIKAT)

Application for Standard One (1) Admission (SRAI JAIS)

q and C (MyISGRC)

a.

Choose Application for eBantuanJKM through Digital Services

dropdown list, screen will be displayed as follow:-

Digital Service
Application for eBantuanJkKi -
Application Number Application Status - Start Date = End Date =]
No. Application No  Application Agency Submit Date Status Action
Name
1 150105051155 Application for Department of Social 28-Jan-2021 Successful ﬂ
eBantuanJKi Welfare (JKM) 225 AM
10 = Page 1 of 1in 1 applications M < M

iii.  Search for Application

a.
b.

Enter Application Number; and/or

Choose Application Status through dropdown list; and/or

Choose range date of application (Start Date and/or End Date) through

calendar displayed;
Click [Search], list of applications will be displayed as follow; or

Click [Reset] to re-enter search criteria,;
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Digital Service:
Application for eBantuanJKM -
Application Number Start Date Ena Date
150105051155 Application Status - 25/01/2021 30/01/2021 =]
No. Application No  Application Agency Submit Date Status Action
Name
1 150105051155 Application for Department of Social 28-Jan-2021 Successful n
eBantuanJKiv Welfare (JKM) 2:25 AM
10 ~ Page 1 of 1in 1 applications M < 4l
f. Click icon, screen will be extended to the application; or

Click n icon to delete the list of application, screen will be displayed

g.
as follow:-
Are you sure to delete the record?
Iy
h.  Click [Yes], screen will be displayed as follow; or

Click [No] to return to the previous screen.
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