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 Introduction 

The User Manual contains a guideline for users to manage accounts in Portal 

MyGovernment. 

 

1.1 User Manual Objective 

The manual serves as a reference and guideline for Portal MyGovernment users. 

Therefore, the user registration process can be clearly and easily understand to 

manage accounts.   

 

1.2 User Category 

No. User Category Description 

1.  User Users are either citizens, non-citizens and permanent 

residents 

 

1.3 User Manual Structure 

 

 

Para Topic Description 

2.0 Overall System 

Overview 

This section explains how to access Portal 

MyGovernment. 

3.0 New User 

Registration 

This section contains guideline for user account 

registration in Portal MyGovernment. 

4.0 User Account 

Management 

This section contains guideline for user account 

management in Portal MyGovernment. 

 

 

Portal MyGovernment User Account 
Management

Overall System 
Overview

New User Registration
User Account 
Management
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 Overall System Overview 

2.1 Portal MyGovernment Main Page 

The Main Page as following: 
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2.2 Portal MyGovernment Access 

Portal MyGovernment can be accessed by the registered or unregistered user.  The 

registered user is categorized into 3 types:- 

a. Citizen; 

b. Non-Citizen; and 

c. Permanent Citizen. 

 

2.3 Accessing Portal MyGovernment URL 

Portal MyGovernment can be accessed through 

https://www.malaysia.gov.my/portal/index. Use Google Chrome Version 57.0 and 

above or Mozilla Firefox Version 52.0 and above for the best view.  

https://www.malaysia.gov.my/portal/index
https://www.malaysia.gov.my/portal/index
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 New User Registration 

Users who is registering in the Portal MyGovernment need to ensure that they have 

completed the registration process: 

i. Register As A New User; 

ii. Activate User Account; and 

iii. First Time Login; 

 

3.1 Registering As A New User  
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i. Click [Register] at Main Page, the Registration screen will be displayed. 

Registration is open to: - 

i. Citizen; 

ii. Non-Citizen; and 

iii. Permanent resident. 
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3.1.1 Citizen 

 

 

i. Select Citizenship Status from the dropdown list; 

ii. Enter Identification Card Number, Full Name, Email and Telephone; 

Note: 

Please ensure that the registered name is the same as in the identity card 

(Example; Use of BIN, B, B., BINTI, BT, BT., BTE, AB., AB, A/L, A/P,  full 

stop, space, special character ( -, ‘,`, @ ) etc) 

iii. Enter the Verification Code as the image displayed; 
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iv. Click [Submit], the following screen will be displayed:- 

 

or; 

v. Click [Reset] to re-enter registration information; 

vi. Check Inbox in the registered email to activate Portal MyGovernment 

account. For example, below is a sample of activation email:-  
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3.1.2 Non-Citizen 

i. Select Citizenship Status from the dropdown list; 

ii. Select Country from the dropdown list; 

iii. Enter Passport No., Full Name, Email and Phone; 

iv. Enter the Verification Code same as the image displayed; 

v. Click [Submit], the following screen will be displayed: 

 

or; 

vi. Click [Reset] to re-enter registration information; 

vii. Check Inbox in the registered email to activate account. For example, the 

following is a sample of activation email:-  

 

 



 

Tajuk Dokumen: Quick Reference – Portal MyGovernment User Registration 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-20082 

Versi: 
A 

Muka surat: 
11 

 

 
Copyright @ 2017 – 2021 MAMPU 

Copyright Reserved 

3.1.3 Permanent Resident 

 

 

i. Select Citizenship Status from the dropdown list; 

ii. Enter Identification Card Number, Full Name, Email and Telephone; 

Note: 

Please ensure the registration name same as the name in identification 

card ( Example; The usage of BIN, B, B., BINTI, BT, BT., BTE, AB., AB, 

A/L, A/P,  full stop, space, special character ( -, ‘,`, @ ) etc ) 

iii. Enter the Verification Code as the image displayed; 

iv. Click [Submit], the following screen will be displayed:- 

 

or; 

v. Click [Reset] to re-enter registration information; 
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vi. Check Inbox in the registered email to activate account. For example, the 

following is a sample of activation email:-  
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3.2 Account Activation 

i. Check the link in registered email. Click provided link in the email and the 

following screen will be displayed::- 

 

 

ii. Enter the password in the textbox provided; 

Note: Password must be at least 8 characters long and limited to 20 characters, 

including numbers, uppercase and lowercase letters. 

iii. Enter the code same as the image displayed; 

Note: The confirmation text is case sensitive, lowercase and no spaces. 
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iv. Click [SUBMIT], the following screen will be displayed:- 

 

 

v. The following screen will be displayed:- 
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vi. Select the verification method Password as shown, the following screen will be 

displayed:-  

 

 

vii. Click [NEXT], the following screen will be displayed:- 

 

 

viii. Enter Password; 
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ix. Click [LOGIN], the following screen will be displayed:- 

 

 

x. Click [Click here] to browse the Portal MyGovernment; or 

xi. MyDashboard screen will be displayed after a few seconds as follows: - 
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3.3 First Time Login 

The following steps describes how user proceeds with first time login to Portal 

MyGovernment. 

 

 

i. Click [Login] on Main Page, the following screen will be displayed:- 
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ii. Select Password verification method as shown, the following screen will be 

displayed: - 

 

 

iii. Enter the user’s Identification No., Passport No. Or Email; 

iv. Click [NEXT], the following screen will be displayed:- 

 

 

v. Enter Password; 
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vi. Click [LOGIN], the following screen will be displayed:- 

 

 

vii. Click [Proceed], My Profile screen will be displayed:- 
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 User Account Management 

This section contains guidelines for users to perform the following processes:- 

i. Login;  

ii. Register of Mi-TCK Verification Methods 

iii. Can’t Access Account; 

iv. Change Password; and  

v. Logout. 

 

4.1 Login 

 

 

i. Click [Login] on Main Page, the following screen will be displayed:- 
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ii. Select Password verification method as shown, the following screen will be 

displayed: - 

 

 

iii. Enter the user’s Identification No., Passport No. Or Email; 

iv. Click [NEXT], the following screen will be displayed:- 

 

 

v. Enter Password; 
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vi. Click [LOGIN], the following screen will be displayed:- 

 

 

 

4.2 Register of Mi-TCK Verification Methods 

Mi-TCK is an application that generates one-time access codes as an additional 

authentication to allow users to login to Portal MyGovernment. This verification code is 

constantly changing at set intervals. This verification method can only be used after the 

user has installed this application on a smartphone or mobile device. The Mi-TCK 

application is available through Google Play Store for Android users or Apple 

Application Store for iOS users. 

 



 

Tajuk Dokumen: Quick Reference – Portal MyGovernment User Registration 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-20082 

Versi: 
A 

Muka surat: 
23 

 

 
Copyright @ 2017 – 2021 MAMPU 

Copyright Reserved 

 

i. Click icon  at Main Page, the following screen will be displayed:- 

 

 

ii. Click the link on Change Password, the following screen will be displayed:- 
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iii. Click on the link Back to GOS Authentication Menu, the following screen will 

be displayed:- 

 

 

iv. Click on the link Manage Account, the following screen will be displayed:- 

 

 

v. Click on the Mi-TCK link; 
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vi. Click on the Add Mi-TCK link, the following screen will be displayed:- 

 

 

vii. Enter Phone No. which has been installed with Mi-TCK; 

viii. Click [CONTINUE], the following screen will be displayed:- 

 

 

ix. Follow the steps displayed on the screen above; 
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x. Click [CONTINUE], the following screen will be displayed:- 

 

 

xi. Enter Code displayed in the Mi-TCK application on smartphones; 

xii. Click [Register], the following screen will be displayed:- 

 

 

xiii. Follow the steps displayed on the screen above; 
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xiv. Click [Continue], the following screen will be displayed:- 

 

 

xv. Enter Code displayed in the Mi-TCK application on smartphones; 

xvi. Click [Register], the following screen will be displayed:- 
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4.3 Can’t Access User Account 

i. Click [Login] on Main Menu, the following screen will be displayed:- 

 

 

ii. Click the link Can’t Access Your Account? and the following screen will be 

displayed:- 

 

 

iii. Select the verification method as shown; 

User can change/reset the verification method as follows: - 

a. Password; and 

b. Mi-TCK. 

 



 

Tajuk Dokumen: Quick Reference – Portal MyGovernment User Registration 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-20082 

Versi: 
A 

Muka surat: 
29 

 

 
Copyright @ 2017 – 2021 MAMPU 

Copyright Reserved 

4.3.1 Reset Password 

 

 

i. Click [Password], the following screen will be displayed:- 

 

 

ii. Select reset password method either Email or mobile phone; 

iii. Click [CONTINUE]; 

 

  



 

Tajuk Dokumen: Quick Reference – Portal MyGovernment User Registration 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-20082 

Versi: 
A 

Muka surat: 
30 

 

 
Copyright @ 2017 – 2021 MAMPU 

Copyright Reserved 

 Email Verification Method 

If the verification method through email, the following screen will be displayed:- 

 

 

i. Enter email and Enter verification text; 

Note: Verification Text is case sensitive. Follow the exact text displayed.  

ii. Click [RESET], the following screen will be displayed:- 
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iii. Check Inbox and reset password is as follows:-  

 

 

iv. Click [Click here to reset your account], the following screen will be 

displayed:- 
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v. Enter new password in the textbox provided; 

vi. Enter verification text as the shown image; 

vii. Click [SUBMIT], the following screen will be displayed:- 

 

 

 Mobile Phone Verification Method 

If the user Select the verification method through Mobile Phone, the following screen 

will be displayed:- 

 

 

i. Enter registered Mobile Phone Number and Enter verification text; 
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Note: Verification Text is case sensitive to uppercase, lowercase letters and 

has no spacing. 

ii. Click [RESET], the following screen will be displayed:- 

 

 

iii. The user needs to check SMS in the registered telephone number. The SMS  

contains the code that needs to be entered in the next step;  

iv. Click [CONTINUE]: 

v. Enter phone numbers and codes sent through SMS; 

vi. Enter verification text; 

vii. Click [VERIFICATION], the following screen will be displayed:- 

 

 

viii. Enter the new password; 
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ix. Enter verification text; 

x. Click [VERIFY], the following screen will be displayed:- 

 

 

xi. Enter new password and confirmation password.Click [SUBMIT], the following 

screen will be displayed:- 
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4.3.2 Reset Mi-TCK 

This function can only be used on the user who has made additional 

authentication settings through the Mi-TCK method. The Mi-TCK application must 

first be installed through the user's mobile smartphone. 

 

 

i. Click [Mi-TCK], the following screen will be displayed:- 

 

 

ii. Enter registered Mobile Phone Number and enter verification text; 

Note: Verification text is case sensitive, lowercase and no spaces. 
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iii. Click [RESET], the following screen will be displayed:- 

 

 

iv. Open the Mi-TCK application via smartphone and follow the steps listed on 

the screen above; 

v. Click [CONTINUE], the following screen will be displayed:- 

 

 



 

Tajuk Dokumen: Quick Reference – Portal MyGovernment User Registration 

 Tahap Keselamatan: 
Terbuka 

No. Dokumen: 
PMP-20082 

Versi: 
A 

Muka surat: 
37 

 

 
Copyright @ 2017 – 2021 MAMPU 

Copyright Reserved 

vi. Enter Mi-TCK Registration Code listed on the Mi-TCK application on 

smartphones; 

vii. Enter verification text; 

Note: Verification text is case sensitive, lowercase and no spaces. 

viii. Click [RESET], the following screen will be displayed:- 

 

 

ix. Follow the steps listed on the screen above; 

x. Click [CONTINUE], the following screen will be displayed:- 
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xi. Enter the code displayed through the Mi-TCK application on the 

smartphone; 

xii. Click [ACTIVE], the following screen will be displayed:- 
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4.4 Change Password 

 

 

i. Click icon  at Main Page, the following screen will be displayed:- 
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ii. Click the link Change Password, the following screen will be displayed:- 

 

 

iii. Select the Password verification method as shown, the following screen will be 

displayed:- 

 

 

iv. Select a verification method either via Email or Mobile Phone; 

v. Click [CONTINUE]; 
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 Email Verification Method 

If the user Select the verification method through email; the following screen will be 

displayed:- 

 

 

i. Enter email and enter verification text; 

Note: Verification text is case sensitive, lowercase and no spaces. 

ii. Click [RESET], the following screen will be displayed:- 
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iii. Check Inbox and email [RESET] password is as follows:-  

 

 

iv. Click [Click here to reset your password], the following screen will be 

displayed:- 
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v. Enter new password in the provided textbox; 

vi. Enter verification text as shown image; 

vii. Click [SUBMIT], the following screen will be displayed:- 

 

 

 Mobile Phone Verification Method 

If the user Selects verification image through Mobile phone, the following screen will 

be displayed:- 
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i. Enter Registered Mobile Phone Number and enter verification text; 

Note: Verification text is case sensitive, lowercase and no spaces. 

ii. Click [RESET], the following screen will be displayed:- 

 

 

The user needs to check SMS in the registered telephone number. The SMS  

contains the code that needs to be entered in the next step;   

iii. Click [CONTINUE], the following screen will be displayed:- 

 

 

iv. Enter telephone number and code sent through SMS; 

v. Enter verification text; 
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vi. Click [VERIFY], the following screen will be displayed:- 

 

 

vii. Enter a new password; 

viii. Enter verification text; 

ix. Click [SUBMIT], the following screen will be displayed:- 
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4.5 Logout 

i. Click [Logout] on the dropdown list as the following screen: - 

 

 

Main Page screen will be displayed after the user successfully logout. 

 


