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1.1

1.2

Introduction
User Manual of Lesen Peniaga Taksidermi - Department of Wildlife and National Parks
Peninsular Malaysia (DWNP/PERHILITAN) is developed as a reference to portal users

using digital services under the DWNP developed on the Portal MyGovernment.

The services developed are as follows:
i. New Application for Lesen Peniaga / Taksidermi; and

il. Application for Renewal Lesen Peniaga / Taksidermi;

Objective
The purpose of this user manual is to provide guidelines for user to use the services

through Portal MyGovernment.

User Category

No | Category of User Description

1. | Applicant Registered users who want to use services under
DWNP/PERHILITAN through Portal MyGovernment.
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1.1 User Manual Structure

The structure of this user manual is as follows:

Service Access

~

| | |

New Application for Lesen Peniaga /

Application for Renewal Lesen

i. Access to Portal MyGovernment;
ii. User log in process;

iii. Access to Digital Services.

Taksidermi Peniaga / Taksidermi
v
Para Topic Description
2.0 | Service Access Access to services includes:-

2.1 | New Application for
Lesen Peniaga /

Taksidermi

Access to New Application for Lesen Peniaga / Taksidermi

2.2 | Application for

Peniaga / Taksidermi

Renewal Lesen Taksidermi

Access to Application for Renewal Lesen Peniaga /
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2.

Service Access

This service is achievable if the user has logged into the Portal MyGovernment.

a) Login

User Manual | AboutUs " Bahasa Melayu | | Registe | | Login

z ~ N .. 2y | =
Us  &Feedback
@ | MyGEVEFﬁ”rir‘féﬁ'é # Home Topic ~ Myinfo ~ Myinitiative ~ Q

WHAT IS MYGOVERNMENT?

MyGovernment is an initiative by MAMPU towards the enhancement reinforcement o
of Integrated and Secured Digital Services under the 11th Malaysia Plan
= MyGovernment Portal is a single gateway for simplified and seamless online
fe e 4 " services and information based on citizen centric and life events concept
i 1 I8
ii

BA i e 10510 ee o

INFORMATION ACCORDING TO LIFE EVENTS

Access To Information and Government Services Based On Life Events

Citizen Non Citizen

Tahap Keselamatan: No.Dokumen: Rujukan: Mukasurat: ORSSHA SAMAMELAKSRNARAN TRANSFORMAS

i. Click Login on Home page, screen will be displayed as follow:-

Login

Select An Authentication Method

Password Mi-TCK MyDigital 1D

Access through MyDigital ID is limited to digital identity POC users.

Can't Access Your Account ?

il Choose Password icon, screen will be displayed as follow:-
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@ Password Login

(7] 811010000000

Access through MyDigital 1D is limited to digital identity POC users.

Can't Access Your Account ?

iii. Enter user IC No. / Passport No. / Email;

iv.  Click [NEXT], screen will be displayed as follow:-

& Password Login
7] 8110100000

9 *ESBBENES

Access through MyDigital ID is limited to digital identity POC users.

Can't Access Your Account 7

V. Enter Password;

vi.  Click [LOGIN], screen will be displayed as follow:-
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User Manual | About Us #8 Bahasa Meiayu | | MAIZARAH BINTITALIB = ©

- - . — I &=
Theme Color: [ & Font Size o | Font Type, plants Sitemap
edbacl

) | MyGovernment

MyDashboard

Home / MyDashboard

& MyDashboard

& rote Welcome to MyGovernment Portal

Personal Details

Health *=* Click here 1o view your profile.

**= Click here to view the status of your digital service applications.
View Personal Infomation

=+ Click here to view the status of your digital service inquiries.
8 Company Profile

& Family Profile

I Important Info

I Calendar

I yinterest

b) Digital Services Links

This screen displayed after the user successfully login into the portal.

User Manual | About Us {8 Bahasa Melayu | | MAIZARAH BINTI TALIB | ©

Theme Color: || o FonlSlze' - I = 1 =

Complaints  Sitemap
Feedback

oy ‘ MyGovernment #Home Topic~ Mylnfov  Mylnitiative

MyDashboard

Home / MyDashboard

@ MyDashboard

arotic Welcome to MyGovernment Portal

Personal Details

Health *** Click here 1o view your profile,

== Click here to view the status of your digital service applications.
View Personal Infomation

= Click here to view the status of your digital service inquiries
4F Company Profile
A& Family Profile
|l Important Info

|l Calendar

I Myinterest

i. Click [Digital Services] button, screen will be displayed as follow:-
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User Manual | About Us

Theme Color: [ o Font Size: z FontType:

5 Bahasa Melayu | | MAIZARAH BINTITALIB | ©

— QI8

FAQ Contact Complai
Us &Fetdo

¥ | MyGovernment

#Home  Topic~  Mylnfo v  Mylnitiative - Digital Ser Q

National Registration Department
Permohonan Pendaftaran Kelahiran Dalam Talian
Permohonan Kad Pengenalan Kanak-Kanak 12 Tahun

Permohonan Cabutan Daftar Kad Pengenalan JPN KP12

Ministry of Domestic Trade and Consumer Affairs

New Application for Notice of Sale/Cheap Sale Notice @

Department of Wildlife and National Parks
(PERHILITAN)

Application for Renewal Lesen Peniaga / Taksidermi ©

New Application for Lesen Peniaga / Taksidermi ©

Agency Online Services

Agency Online Services

Service For Civil Servants

Malaysia Information Security Governance. Risk Management and Compliance

(MyISGRC)

Services Across Agencies

Application for Preschool Admission (PERPADUAN, MAIWP, KEMAS JAIS) & -

21 New Application for Lesen Peniaga / Taksidermi

I. Click on New Application for Lesen Peniaga / Taksidermi under Department
of Wildlife and National Parks (PERHILITAN). Application form will be displayed
as follows:-

Permohonan Baru Lesen Peniaga/Taksidermi
Berikut merupakan aliran proses servis dalam perkhidmatan Permohonan Baru Lesen Peniaga/Taksidermi.
.‘.‘3),‘3:%1’; on e e o o
& Maklumat Pemohon
© Seterusnya
ii. Check the Maklumat Pemohon and click [Seterusnya];

Note: The applicant's information is based on information registered in the user

profile. Any information update should be done via the user profile.

The owner's information screen will be displayed as follows: -
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Permohonan Baru Lesen Peniaga/Taksidermi
Berikut merupakan aliran proses servis dalam perkhidmatan Permohonan Baru Lesen Peniaga/Taksidermi.
o Maklumat Pemohon e Maklumat Pemilik 1/2 {:‘S‘ /{Z’) {:
& Maklumat Pemilik 1/2
v Kad Pengenalan Baru > 85050201 XXX ¢
No 14, Jalar
4000 VQ r v
iil. Select Warganegara and Jenis ID through the dropdown list;
iv. Enter No. Kad Pengenalan, if the No. Kad Pengenalan is valid, the v sign

will be displayed. If No. Kad Pengenalan is invalid, user can’t proceed to the

application.
V. Enter Nama Pemilik and No. Telefon;
Vi. Choose Jenis Pekerjaan and Kumpulan Pekerjaan through the dropdown list;
Vii. Enter Alamat Tetap of the owner;

viii. Click [Sebelum] to return to the previous screen; or

iX. Click [Draf] to save the draft of the application; or
X. Click [Seterusnya] to proceed the application, screen will be displayed as
follows:-

Permohonan Baru Lesen Peniaga/Taksidermi

Berikut merupakan aliran proses servis dalam perkhidmatan Permohonan Baru Lesen Peniaga/Taksidermi.

o Maklumat Pemohon ° Maklumat Pemilik 1/2 e Maklumat Pemilik 2/2 ;7\

8 Maklumat Pemilik 2/2

Alamat Surat-Menyurat * Sa in Alamat Tetap
No 14, Jalan M 0

84000 VO‘ Muar - Johor v Joho
Xi. Enter Alamat Surat-Menyurat of the owner; or
Xil. Click on Salin Alamat Tetap to copy the permanent address registered on the
user profile;
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XVi.

XVii.

XViil.

XiX.

XX.
XXi.

XXii.

Click on [Sebelum] to return to the previous screen; or
Click on [Draf] to save the draft of the application; or
Click on [Seterusnya] to proceed the application, Maklumat Syarikat screen

will be displayed as follows:-

Permohonan Baru Lesen Peniaga/Taksidermi

Berikut merupakan aliran proses servis dalam perkhidmatan Permohonan Baru Lesen Peniaga/Taksidermi

°‘ aklumat Pemohon o Aaklumat Pemilik 1/2 ° faklumat Pemilik 2/2 o Maklumat Syarikat

I Maklumat Syarikat

mat Pemilik

84000 Q. er-gone -

Choose Jenis Syarikat, Jenis Pemilikan and Jenis Pendaftaran Syarikat
through the dropdown list;

Enter No. Pendaftaran Syarikat and Nama Syarikat;

Enter Alamat Surat-Menyurat of the owner; or

Click on Salin Alamat Pemilik to copy the owner's permanent address
registered;

Click on [Sebelum] to return to the previous screen; or

Click on [Draf] to save the draft of the application; or

Click on [Seterusnya] to proceed the application, Lesen dan Lampiran screen

will be displayed as follows:-
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Permohonan Baru Lesen Peniaga/Taksidermi
Berikut merupakan aliran proses servis dalam perkhidmatan Permohonan Baru Lesen Peniaga/Taksidermi.
@ Vakiumat Pemonon @ Viakiumat Pemilik 1/2 @ iakiumat Pemilik 2/2
& Lesen & Lampiran
Menempatkan, mengurung atau membiakkan mana-mana hidupan liar untuk dijual

Pilihan anda: mana-mana hidupan liar untuk dijual

g atau

Perniagaan Hidupan Liar (Pet Shop)

o Maklumat Syarikat

° Lesen & Lampiran

Sila lampirkan dokumen berkaitan

o Q Muat Naik Fail

doc11.pdf doc1.pdf

i)

Q Muat Naik Fail

Perakuan *

Negara (PERHILITAN) Semenanjung Malaysia berhak menolak permohonan ini

Saya mengaku bahawa maklumat yang diberikan adalah benar. Jika didapati maklumat tersebut adalah palsu, Jabatan Perlindungan Hidupan Liar & Taman

oun | e | 2

xxiii.  Choose Aktiviti Lesen and Kategori Perniagaan through the dropdown list;
xxiv.  Click on [Muat Naik Fail] to upload the attachment document required;

xxv.  Click on to acknowledge the information entered,;

xxvi.  Click on [Sebelum] to return to the previous screen; or

xxvii. ~ Click on [Hantar] to submit the application, screen will be displayed as follows:-

Tetapan~ | HubungiKami | Soalanlazim | Manual | Mengenal Kami

# Laman Utama Mylnfo «

£} | MyGovernment

Pengurusan Permohonan
Laman Utama / Pengurusan Permohonan

& Dashboard

& Profil

& Profil Syarikat

= Peti Pesanan

& Pengurusan Permohonan

Bil No. Permohonan Nama Permohonan Agensi

1 210006 Permohonan Baru
Lesen Peniaga /
Taksidermi

JABATAN
PERLINDUNGAN
HIDUPAN LIAR DAN
TAMAN NEGARA
(PERHILITAN)

Mylnisiati

Carian

Tarikh
Hantar

05-Okt-2018
5:34 PM

Terperinci

Permohonan Baru Lesen
Peniaga/Taksidermi berjaya
dihantar

e ¥ \
dah &

Status Tindakan

Dalam Proses

or
xxviii. Click on [Draf] to save the draft of the application.
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2.2 Application for Renewal Lesen Peniaga / Taksidermi

Manual | Mengenai Kami fB English | | MAIZARAHBINTI TALIB  ©

Wamna Tema D & Saiz Tulisan & Jenis Tulisan: o ol I é’ | =

Soalan Hubungi  Aduan & Peta
Lazim  Kami Makium Balas Laman

) | MyGovernment @lamanUtama  Topk~  Mylnfo~  Mylnisiat [MESUQtne T el Q

Jabatan Perlindungan Hidupan Liar dan Taman Perkhidmatan Dalam Talian Agensi
Negara (PERHILITAN)

Perkhidmatan Dalam Talian Agensi
Pemohonan Pembaharuan Lesen Peniaga / Taksidermi

Pemohonan Baru Lesen Peniaga / Taksidermi

Perkhidmatan Untuk Penjawat Awam Perkhidmatan Merentasi Agensi

Sistem Pengurusan Dokumen Digital DDMS -
Permohonan Kemasukan ke Prasekolah

Permohonan Sekolah Berasrama

I. Click on Application for Renewal Lesen Peniaga / Taksidermi under
Department of Wildlife and National Parks (PERHILITAN). Application form will
be displayed as follows:-

Wama Tema D o Saiz Tulisan E @ £ Jenis Tulisan

B

PEMBAHARUAN LESEN PENIAGA/TAKSIDERMI

Pembaharuan Lesen Peniaga/Taksidermi

Berikut merupakan aliran proses servis dalam perkhidmatan Pembaharuan Lesen Peniaga/Taksidermi

. Maklumat Pemohon © 'axuma 2 © /axumat Pemik 22 © 1vaxiumat syarikat © Lesensla

+ Semak Maklumat Lesen Semasa
No. Lusie

Lese
W-00074-13-18| Semak No. Lesen

Nama Femonon
SITI NOORIJAH BINTI JAMALU
800101126666 60123-4565789 gosg_2_temp@yopmail.com

114, JALAN BURUNG BALAM

06150 Ayer Hitam Kedah

ii. Enter No. Lesen;
iii.  Click on [Semak No. Lesen];
Note: No. Lesen that has been entered will be verified with PERHILITAN and

user profile information will be obtained through the review.
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iv.  Click on [Seterusnya] to proceed the application, Maklumat Pemilik screen
will be displayed as follows:-

Wama Tema _j c SaizTulisan: (—A| [+A| © Jenis Tulisan

PEMBAHARUAN LESEN PENIAGA/TAKSIDERMI

Pembaharuan Lesen Peniaga/Taksidermi

Berikut merupakan aliran proses servis dalam perkhidmatan Pembaharuan Lesen Peniaga/Taksiderm|.

@ akiumat Pemonon @ 1akumat Pemili 172 © zxumat Pemik 212 © aumat syarikat @ Lesensla

enis No. Kad Bn

s Eengenaian
dak - Kad Pengenalan Baru - 680407105077

aaaaaaaaa

No_ Telefon enis Pekenaan
0321425493 Swasta v Kumpulan Pekerfaan * -
Aamat Tetap
NO 20 JALAN USJ 12A USJ 1

p
47620 Daeranh * v Negeri *

Wama Tema. U £ Saiz Tulisan —A| |[#A| T Jenis Tulisan Arial ] & English

PEMBAHARUAN LESEN PENIAGA/TAKSIDERMI

Pembaharuan Lesen Peniaga/Taksidermi

Berikut merupakan aliran proses servis dalam perkhidmatan Pembaharuan Lesen Peniaga/Taksidermi

° Makiumat Pemohon e Maklumat Pemilik 1/2 . Makiumat Pemilik 2/2 ° Maklumat Syarikat e esen & Lampiran
]

NO 20 JALAN USJ 1/2A USJ 1
Z

47620 Daerah * \§ Negeri *

V. Verify the Maklumat Pemilik;

vi.  Click on [Seterusnya], Maklumat Syarikat screen will be displayed as follows:-
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Wama Tema: [ | & SaizTulisan: &

PEMBAHARUAN LESEN PENIAGA/TAKSIDERMI *

Jenis Syarikat *

Pembaharuan Lesen Peniaga/Taksidermi

€@ Makumat Pemohen © aumat Pemilic 112

Berikut merupakan aliran proses servis dalam perkhidmatan Pembaharuan Lesen Peniaga/Taksidermi

© =umat Pemii 2:2 © zoumat syarikat

Jenis Pemilikan

- Tunggal/Persendirian

e Lesen & Lampiran

Jenis Pendaftaran Syanikat

ROC

No. Pendafiaran Syarikat =
- a-098

Nama Syarikat ©

Syarikat Perniagaan Hidupan Eksotik

Alamat * [ Salin Alamat Pemilik
No 18, Jalan 85/14

usJ g £
Poskon ”

47600 Subang Jaya - Selangor

No. Telefon * No. Faks

03-98712372 03-789789

vii.  Verify the Maklumat Syarikat and Alamat Pemilik;

viii.  Click on [Seterusnya], Lesen & Lampiran screen will be displayed as follows:-

Wama Tema |: o Saiz Tulisan

PEMBAHARUAN LESEN PENIAGA/TAKSIDERMI

atau bagi maksud perubatan

Perubatan Tradisional Cin... v

an Sijd Pendataran Syar

Salinan Sijil Pendaftaran Syarike

Perakuan *

Pembaharuan Lesen Peniaga/Taksidermi

Pilihan anda: Menjual mana-mana hidupan liar yang dili atau

Berikut merupakan aliran proses servis dalam perkhidmatan Pembaharuan Lesen Peniaga/Taksidermi.

@ Makiumat Pemohon @ ariumat Femik 1

Menjual mana-mana hidupan liar yang dilindungi atau mana-mana bahagian atau terbitan mana-mana hidupan liar yang dilindungl sebagal makanan atau bagi maksud . v

atau terbitan

Satan Surat Kelutusan P
i Q Muat Naik Fail Salinan Surat Kelulusan PBT

Salinan Sijil Pendaftaran Syarikat (Sijil SSM)

Salinan Surat Kelulusan PBT

ﬂ Q Muat Naik Fail

Saya mengaku bahawa maklumat yang diberikan adalah benar. Jika didapati makiumat tersebut adalah palsu, Jabatan Perlindungan Hidupan Liar & Taman Negara
(PERHILITAN) Semenanjung Malaysia berhak menolak permohonan ini.

hidupan liar yang dilindungi sebagai makanan

. Lesen & Lampiran
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Xi.
Xii.

Xiii.

Xiv.

Choose the Kategori Perniagaan through dropdown list;

Click on [Muat Naik Fail] to update/reupload the attachment document;

Click on O to acknowledge the information entered,;

Click on [Sebelum] to return to the previous screen; or

Click on [Draf] to save the draft of the application, screen will be displayed as

follows:-

Permohonan anda berjaya disimpan. No Deraf:210

©

or

Click on [Hantar] to submit the application, screen will be displayed as follows:-

©

Permohonan anda berjaya dihantar. No. Permohonan: 202
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